AMR


Personal skills: 

· Valid vehicle driving license from Egypt and ready to change it form UAE within 2 weeks from my visa stamp. 
· Ability to work under pressure.

· Able to learn new tasks quickly.

Education 

                               Bachelor degree of Mass Media.

Department:         Press SUB - RTV.                                                                                                University:            Cairo University                                                                                                                    Graduation:         May 2006.
Grade:                   Good.
Courses:  

· Course in a public relations Specialist cycle excellent estimate from the Department of Administration and Management in Egypt.

Experiences: 

· From June 2012 current Damanhur University in Egypt as Public Relations Specialist till now.
· From November 2006 till March 2010 Digital Service of Egypt (DSE) in Alexandria Egypt as Sales and Customer service agent & data Entry.
*Responsible to achieve my monthly target.
*Responsible to handle customer complain.         
*Collecting money from customer. 

*Making daily, weekly, monthly sales reports.

*Making sure that the customer services always in highest level. 



*Maintain customer relationship.
Languages: Arabic   : mother tongue.

                      English: good reading writing and speaking.

Computer skills   

I have the International Computer Driving License (I.C.D.L). Issued by the UNESCO Cairo Office, a designated licensee for 
· Basic Concepts of Information Technology.

· Using the Computer and Managing Files. 

· Word Processing.

· Spreadsheets                                                                                                                                                                                           

· Presentation.

· Information and Communication.

Personal Data   

             Date of birth:       March 19th, 1986.
Nationality:          Egyptian

Marital status:    Single.

Visa statues:        visit visa.

Religion:               Muslim.
    Address: U.A.E, Dubai.
    Email: amr.279976@2freemail.com 
