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Nationality : Indian

Visa Status : Visiting Visa

Availability: Immediate
Languages Known
:English, Hindi , Malayalam and Tamil

AREA OF EXPERTISE: Domains
· Banking(TD Bank , Canada)

· Retail

· Telecom

· Logistics/Supply Chain Management

· HR/Payroll

PERSONAL SKILLS
· Ability to grasp concepts quickly

· Goals orientated 

· Comprehensive problem solving abilities.

· Good Team Player

· Ability to work independently

· Ability to make people understand and convince them.

· Ability to produce the best result in pressure situations.

ACHIEVEMENTS
· Participated  and presented various Papers in 12 National and International Conferences and National and International Journals

· Acted as single point of contact between Project Management and appropriate IT groups from solution planning, sizing, to fulfillment.

· Got appreciation from clients (TD Bank)
· Active participation in various cultural activities.
· Creative writer in Malayalam
CERTIFICATIONS

· ISTQB (International Software Testing Qualification Board)

· HPQC (HP Quality Center 9.2)
· IELTS overall score 6.5 gained on March 2016
TECHNICAL SKILLS

Test Management Tools

HPQC (Quality Centre) and TestLink,  JMeter, Manage Engine, Singularity
Bug Tracking

Clear Quest ,Trac, Mantis, PMIS, Bugzilla, RQM, RTC
Configuration Management 

Visual Source Safe, SVN
Databases

ORACLE 9I FORMS DEVELOPER (SQL, PL/SQL, FORMS, REPORTS), MS-Access, My SQL, Oracle Toad
Front End Technologies

HTML(4,5), CSS(2,3), RSS Feed, XML, XHTML
Operating Systems
Windows2k & Windows XP, Windows Vista
Programming Languages/ Environment/MS Office
Java, C; Mainframe, Word, Excel, Power point

	HR Executive/IT Business Analyst
OBJECTIVE

To work in a challenging environment which provides me scope for innovation, to utilize my potential and add value to the organization that I represent.

EXPERIENCE
· Having  9+ Years of total experience 
· 5 yrs of experience in  IT Industry as Business Analyst

· 3 yrs of experience in  IT Industry as HR Executive
 EMPLOYMENT HISTORY
· rom January 2015 to till date
· Worked as HR Executive, Business Analyst  and Facilitator of Learning and development department   in  IBM India Pvt Ltd, Bangalore from July 2010 to December 2014
· Worked as Facilitator of Software Testing in CSE Dept, Atria Institute of Technology, VTU, Bangalore from Jan 2010 till July 2010

· Business Analyst  at Neev Information Technologies, Bangalore from Jan 2009 till Dec 2009

· Business Analyst  for Mascon Global Limited, Chennai from July 2007 to December 2008.

· Worked as Research Associate in Amrita Vishwavidyapeetham,Coimbatore, from Aug 2004 to Aug 2005
ACADEMIC RECORD

Post Graduation : 

· MBA in HR from IGNOU,2014 
· MTECH in COMPUTATIONAL ENGINEERING AND NETWORKING from Amrita Vishwavidyapeetham, Coimbatore in 2007
Graduation: 

B. Tech in Electronics and Communication from University of Calicut in 2004
CAREER SUMMARY
HR Executive
· An expert HR executive with proven expertise in implementing the policy and procedure, recruiting and hiring 
· Skilled in attracting the most qualified employees and matching them to jobs for which they are well suited.
· Pivotal contributor to senior operating and leadership executives, providing leadership for multiple acquisitions,  from due diligence to conversion.
· Expert in taking the order from the seniors and giving the valuable Suggestions.
Business Analyst
· Expertise in achieving cost-effective production with increased quality. 
· Expert in identifying the requirements and also in finding the system requirements.
· Expertise in prepare System Integration Test Plan which was used by functional team as well as development team.
· Actively participated in data modeling and business modeling.
· Experience in co-coordinating with business and IT across all phases of software development life cycle.

· Expertise in gathering, analyzing and documenting business requirements and developing Business Requirement Documents and Functional Requirement Specifications

· Expertise in writing and implementing Test scenarios, Test cases, System testing, Regression testing and maintaining Traceability Matrices for baseline documents.
· Exposure to Use Case preparation from SRS document for feature enhancements
·  Coordinate with top management in understanding different process plans, business process, and functionality in depth. 
KEY RESPONSIBILITIES
HR Executive

1. Recruitment

· Coordination with Technical panel and understanding their requirements, defining job positions. 
· Resourcing, screening and short listing resumes through various job portals.
· Short listing the resumes based on the job requirement. 
· Conducting telephone and Personal interviews in coordination with the HR Manager & Department heads. 
· Preparing offer letter, employment contract and job descriptions, completing joining Formalities and documentation. 
2. Training & Development
· Identification of training needs and nominating candidates for training. 
· Coordinating with the External Trainers regarding the Training schedule.
· Scheduling the Training Program & collecting the Feedback.
· Issuing training certificates after completion of the training. 
3. HR Administration
· Maintaining employee’s personal files and records. 
· Designed Policies and Various HR Forms and Induction Program. 
· Tracking attendance, maintaining leave records, PF records, issue letters, etc.
· Generation of Experience Letters, Relieving Letters. 
· Preparing various letters like offer letter, appointment letter, confirmation letter, increment letter, transfer letter, Absenteeism notice, warning letter, showcase notice, experience/service certificate, reliving letter, etc.
Business Analyst

· Includes Designing, Enhancing, Executing and maintaining the test scripts

· Involved in improvement of organization quality standards.

· Experience in interacting with clients to get issues resolved.

· Organized review meetings with various stakeholders and preparing the Business Requirement Document

· Experience in creating Seminars and domain Knowledge sessions

· Conducted the project meetings successfully by coordinating all users, technical staff and support personnel

· Actively Participated in internal presentations

· Prepare workflow system for the business to streamline endorsement procedure for administrative processes

· Assisting DBA team, to produce right DB changes, and stored procedures in right time in right manner.

· Training the new joiners by giving functional and technical knowledge related to the project.
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