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OBJECTIVES
· Possessing a determined approach in coping with long hours, prioritizing large workloads and meeting strict deadlines, I am now looking to fully utilize my customer service skills whilst continuing to make a significant contribution for a major player in the Middle East within a new challenging, but similar role that offers an opportunity for career progression. Furthermore, 
I am looking to maximize my potential and utilize my valuable industry experience.
SKILLS

	RETAIL
	PROFESSIONAL
	PERSONAL

	Advising customers
	Merchandising skills
	Can work under pressure

	Arranging advertising
	Resolving disputes
	Persuasive

	Promoting sales
	IT skills
	Using initiative

	Dealing with refunds
	Meeting sales targets
	Amicable

	Stock taking
	Customer service
	Can handle stress

	Payments collecting
	Training new staff
	Always pro-active

	Administrative tasks
	Troubleshooting
	Enthusiastic

	Answering queries
	Fixing broken parts
	Product knowledge

	New Business Development 
	Language skills 
	Communication skills


WORK EXPERIENCE 
Nov 2010 – Apr 2016

University  



    

 Tashkent, Uzbekistan




Lab Manager
· Promotion of lab safely and efficiently;
· Record and analyses data;
· Preparation of lab for class;

· Install and modifying of new equipment;

· Assembly, use and maintenance of lab equipment;
· Performed calibration of equipment;
· Assisted students in the performance of their experiments;
Reason for leaving: Looking for New Challenge, traveling and  relocating in the UAE 
Jun 2012 – Present

Self - own Business




Tashkent, Uzbekistan




Sales Executive
· Own shop;

· Sales goods from online stores:
· www.aliexpress.com / www.amazon.com /www.ebay.com /www.gearbest.com
·  Electronics from (Laptops, mobile phones, tablets, electronic devices, etc.)
· Watches, Clothes (men’s, women’s), Sportswear, Shoes, etc.

· Sales and repairing Computer parts.

· Creating sales of the product

· Sell products quickly and efficiently

· Coordinate with other departments regarding the product like the manufacturing unit

· Make comparisons with rival products and see how the product can be improved

· Work with the marketing department on how to pitch the product

· Provide good after sales service

Reason for leaving:Travelling and relocating in the UAE
EDUCATION

Sep 2011 – Sep 2015
Bachelor of Applied Science in Mechanical Engineering
Turin (Italy) Polytechnic University in Tashkent, Uzbekistan

Principal subjects:

· Industrial plants and project management

· Manufacturing processes

· Mathematical analysis I – II

· Fundamentals of Machine Component Design

· Business Economics;
Sep 2007 – Jun 2010

Academic lyceum Diploma
Academic lyceum under Tashkent Institute of textile and light industry/ the Faculty of Exact Sciences
Principal subjects:

· Culture of Speech and Business Administration in state Language;
· Mathematics;

· Informatics;

· Economical Geography;

Jun 2011 – Aug 2011  

INTERNSHIP
Jul 2012 – Aug 2012
General Motors Powertrain Uzbekistan
Principal subjects:

· Office works;

· Assembly;

· Logistics;

LANGUAGES

· English – Fluent

· Russian – Fluent

· Kazak   – Fluent

· Uzbek   – Native

CERTIFICATES & ACHIEVEMENTS 
Certificate of Merit “IELTS preparation course”,

        Jul, 2010, Aug, 2013Tashkent, Uzbekistan
Certificate of Merit “Learning MS OFFICE Programs”,
        Sep, 2010Tashkent, Uzbekistan
Certificate of Achievement “CUSTOMER SERVICE”, 
Jan, 2012Tashkent, Uzbekistan
Employee of the month “Turin Polytechnic University”
        6 times in Tashkent, Uzbekistan
Certificate of best player of Tournament“Uz – Auto industry”       3 times in Tashkent, Uzbekistan
Certificate of best Scorer of Tournament“Polito - Cup”                  2 times in Tashkent, Uzbekistan
IT SKILLS
· Microsoft Office – word, excel, power point etc.;

· Office Software Packages;

· Experience with Computer programming Windows.

· Compiled and edited comprehensive monthly activity reports

· Daily user of databases

· Customized database to suit unique departmental needs
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