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Marietta 
Objective:
     To gain employment that will enrich my experience, utilize and incorporate my education, training and interest, to broaden my skills and provide an opportunity for career and professional growth.
Summary of qualification:
· 20 years in Sales and Marketing/ Business Development in UAE from Retail, Trading, education, health and wellness industry.(B2C to B2B)
· 10  years in Administration and Customer Service in UAE from Retail, Trading, education, health and wellness industry

· Well Verse in  MS Office and ERP System

· Well experienced in UAE market and UAE Labour Law

EMPLOYMENT DETAILS:
Sales Manager

Trading

December 2015 to May 2016

Key Responsibilities:
· Sourcing out items for the company to sell in the local  market (wholesale)

· Market research 

· Pricing

· Preparation of the basic requirements for the company to start like company profile, website, catalogue, etc.
Business Development Executive 

Amazing You Beauty and Wellness products (Philippines)
 February 2015 to September 2015 (temporary staff)
The company manufactures their own beauty products locally made in the Philippines; most of their items are being exported in other countries with a different brand name. And most of the well known Dermatologist in Philippines is recommending their products to their respective clients. Products - body soap, body lotion, hair care & make-up products.
Key Responsibilities:

· Market research to improve  organization’s market position and achieve financial growth     
· Find potential new customers, present to them, ultimately convert them into clients, and continue to grow business in the future.     
Sales/ Admin Manager

BCR Group LLC   Dubai

February 2010 to December 2014
The first company to introduce recycling unwanted personal used clothes:   objectives to raise   awareness to the public about the proper ways to dispose unwanted used personal items and at the same time encouraging others to support our local charity groups here in UAE.

Key Responsibilities Sales Manager:
· Introduce the company to private and commercial companies about proper waste management of unwanted and used personal items.

· Conduct market research to determine market requirements for existing and future products.
· Deliver the sales& profitability plans for each account.

· Implement & maintain company standardized sales & business management process.

· Attend events that will generate more business for the company.
· Reporting directly to the Managing Director.

· Managing 12 staff directing reporting to me.

Achievements:

First year of operation covered 90% of my target this is only Dubai Areas. The next consecutive years we branch-out to other emirates such as sharjah, Ajman, Ras al khaimah, Fujairah, Al Ain and Abu Dhabi. The next 3 years was able to get more schools, malls and hypermarkets, Hotels and private companies as partners for recycling.
Key Responsibilities Admin:

· Responsible for maintaining confidential information’s about the company such as products, staff, sales and expenditures, etc.

· Implement the standard operations procedures/ company policies

· Responsible for recruiting/training right candidates

· Run the day to day office operations

· Monthly preparation of WPS, sales and expenditures & yearly staff appraisal.
Sales Manager 

Prunabon Trading LLC   Dubai  
February 2006 –December 2009
One of the pioneers in introducing custom made indoor and outdoor Furniture’s for hotels, coffee shops and restaurants.

Key Responsibilities:
· Manage the day to day operations of the company on behalf of the Chairman.
· Reporting directly to the Chairman.
· Perform  prospecting activities for large potential clients, including internet research, phone,etc

· Work with the team members to compile list of prospective customers for use as sales leads based on information’s from an ad inquiry, trade shows, direct mail responses, former customers and other sources.

· Recruit and train new employees

· Handling the entire operation

· Managing 10 Sales Executives directly reporting to her.

Achievements:

· Closed projects with Kerzner International provided hall lights and room lights for the Atlantis Hotel Projects

· Closed projects with Sheraton Hotel provided their outdoor beach pool furniture’s’ and outdoor umbrellas.

· Closed Projects with Sharjah Golf and Shooting Club & Radisson Blu Hotel Ajman provided outdoor furniture’s. 

Projects Involved:

· Set up of List of 5 Star hotels in UAE

Personal Assistant/Secretary to MD 
Urban Touch LLC Dubai, UAE 
August 2005– December 2005 (temporary staff)
Key Responsibilities:
· Answering telephone calls, maintaining diaries, arranging appointments and taking messages and filing

· Implementing and maintaining procedures/administrative systems

· Liaising with staff, suppliers and clients

· Preparing letters, presentations and reports

· Using a variety of software packages

· Organizing meetings & Managing databases
Sales Account Executive 
American Life Insurance Company 
January 2005 – July 2005 (temporary)
   Key Responsibilities:
· Achieving sales targets
· Implementing and ensuring a smooth roll out of new customer contracts

·  Generating additional business from existing customers.
· Responding promptly to customer enquiries

· Handling and resolving customer complaints.

.
  Senior Sales Supervisor Furniture Department 

 IKEA Al Futtaim Pvt Ltd.                                                              
July 1998 – November 2004
I was handling the Furniture Department of IKEA Dubai, having 40 different nationalities to train about the IKEA concept. At the same time do the weekly schedules, monthly training schedules, annual leave and also making sure that all our best selling items are on stocks, while ensuring that as a team we achieved our weekly target and monthly target. I am also doing a weekly store duty-manager in-charge of the whole showroom. Working hand in hand with the deco department team for room sets display. Monitor the slow moving items and find a hot spot within the department to increase the sales.
Key Responsibilities:
· Build and train sales specialists’ team and develop overall store team.

· Achieve business goals through new items placement in authorized stores.

· Motivate to sell, maintain store and communicate with team.

· Handle retail staff job functions and reconcile registers per shifts.

· Maintain store cleanliness and ensure Accounting received accurate paperwork and handle merchandise pulls.

· Develop top performers and evaluate performance, coach and offer feedback.

· Providing constant inputs to sales department in terms of consumer insights, product knowledge, etc.

· Assist in yearly making of IKEA catalogues, range selection and pricing.
· Managing 30 staff per shift in Furniture department

· Directly reporting  to the Sales Manager furniture department 
Achievements:

· One of the Top Sales Supervisor of the Quarter year 2004,2006,2007,2008

· Employee of the year 2000,2003
Projects Involved:

· Main participant of the UAE branch furniture exhibition 2004,2006,2008
 Sales Representative Furniture Department 

 IKEA    Al Futtaim Pvt Ltd.  Dubai
March 1995- June 1998
I actually started as a telephone operator in my first month, was given the opportunity to be selected to attend the IKEA WAY training concept; after a month I was transferred to customer service department facing the customers and assisting in the returns and complains within 3 months I was transferred to the selling floor. Here you have to know everything about the furniture’s’ what each items consist of to be able to offer the right and best furniture’s to the customers.
Key Responsibilities:
· Ensure that each customer receives outstanding service by providing a friendly environment, which includes greeting and acknowledging every customer, maintaining solid product knowledge and all other aspects of customer service.

· Maintain an awareness of all promotions and advertisements.

· Assist in floor moves, merchandising, display maintenance, and housekeeping

· Assist in processing and replenishing merchandise and monitoring floor stock.

· Aid customers in locating merchandise.

· Communicate customer requests to management.

· Assist in completing price changes within the department.

· Participate in year-end inventory and cycle counts.

· Assist in ringing up sales at registers and/or bagging merchandise.

· Any other tasks as assigned from time to time by any manager.
EDUCATION    DETAIL:
Bachelor of Science Major in Management
St. Paul College Manila, Philippines 
OTHER SKILLS: 
· Computer Literate (Microsoft, SAP,Novision,Word, PowerPoint & Excel) 

·  Valid UAE Driving License.
PERSONAL DETAILS:
Nickname: Mia
Nationality: Filipino
Visa Status: Visit visa 
Marital Status: Single
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