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Dineshan
Objective  

To secure a challenging position introduces to develop my knowledge and career by contributing towards the organization and I can be a valuable member contributing to the success of the organization, through effective utilization of personal skills & experience.

My Strengths

· 8 Years proven experience 

· Excellent networking and relationship building skills

· Persuasion

· Go getter, self-motivated, fully committed

· And quick learner who’s opens to change and new earning opportunities.

Working Experience   
· CBQ(Commercial bank of  Qatar)
Position

:
Relationship officer-Retail Banking

Period

:
2014 July –To date
· CDB (Citizens Development Business Finance)

Position 

:
Senior Marketing Executive


Period

:
December 2013 – June 2014

· HSBC (Hong-Kong and Shanghai Banking Corporation)

Position

:
Senior Personal Banking Advisor

Period

:
From August 2007 – November 2012

CAREER HISTORY AND JOB RESPONSIBILITIES
Current Position

· bank of  Qatar) 
Commercial Bank plays a vital role in Qatar’s economic development through offering a range of personal, business, government, international and investment services and one of the 2nd largest banks in Qatar)

Position

:
Relationship Officer - Retail Banking

Period

:
2014 July –To date
Responsibilities

· Initiate and develop long-term relationships with existing and potential patrons and highnet worth individuals to promote CBQ Personal Banking Facilities.
· Working closely with small and medium sized businesses.

· Preparing documents and recommending for company listing 

· Opening new bank accounts for individuals and also companies.

· Build and deepen relationships with existing Priority Customers to achieve increase in share of wallet and revenues.
· Read, understand and comply with all provisions of the Group Code of Conduct.
· Constantly updated product and process knowledge by successfully attending Tests/ Quizzes/ Certifications.
· CDB (Citizens Development Business Finance)

CDB is a leading Licensed Finance Companies in Sri Lanka. Also known as ‘CDB’, the company has become a leading innovator in the industry)

Position

:
Senior Marketing Executive

Period

:
2013-2014

Responsibilities
· Provide first rate sales & service to include delivering investment ideas, research and industry analysis to clients.

· Support the generation of investment ideas and working closely with sales team to improve product offerings

· Develop close relationships with centers of influence, office managers, and personal assistants related to Clients network.

· Generate new relationships and share with key stakeholders for trading ideas, market color, and research ideas.

· HSBC (Hong-Kong and Shanghai Banking Corporation)

HSBC has had a presence in Sri Lanka for over 110 years and has traditionally been a front runner in banking technology. In Sri Lanka.and it’s the world's second largest bank
Position
:
Senior Personal Banking Advisor

Period

:
From August 2007 – 2012

Responsibilities
· Handling customer queries face to face, over the phone or via correspondence.

· Contribute to the business strategy of HSBC Advance and HSBC premier.

· Achieve the agreed operating income and per customer income from the proposition.

· Maintain customer satisfaction levels at all times.

· Ensure and maintain high quality service standards set by the Bank.

· Coordinate with individual customers and attend to their personal banking needs.

· Responsible in actively visiting new prospects and bringing in sales in order to contributefor the department target.

My Achievements

2nd Runner up in HSBC Advance sales - August 2010

Winner HSBC Advance sales –September 2010

Winner HSBC Advance sales- October 2010

Most improved performer in HSBC Advance sales-October 2010

2nd Runner up in HSBC Advance sales- November 2010

Second Quarter Best Team in HSBC Advance sales -2010

Third Quarter Best team in HSBC Advance sales-2010

Best Performer in HSBC Power Vantage plus Sales in May 2009

ACADEMIC QUALIFICATIONS

ACBT Campus- Edith Cowan University – 2003-2006
(Foundation in Marketing and International business) 
International Airline Ticketing Academy 

Diploma in Airline Marketing, Fares /Ticketing,
Reservations, And Airport Handling.

Aizen Institute of Information Technology 
Diploma in Computerized Accounting (Accpac, Quick book, Tally, Myob)

Vision Academy of Computer Science 

Certificate in Computer Education /Hardware Engineering 
School Attended – Vavuniyatamil central college
G.C.E. (Ordinary Level) Examination (2001)
G.C.E. (Advance Level) Examination (2003)
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