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OBJECTIVE












To continuously grow, develop and be fruitful to a progressive organization.
WORK EXPERIENCE











· JUNE  2014 to April 2016:

Worked as FMS Engineer at Mumbai.
· Job Profile :
1. Onsite customer support at Vodafone store and Zonal office.

2. Troubleshooting and repairs Hardware problems with desktop and laptop computers, printers, and other network equipment.
3. Resolution of call using remote software like Team viewer, Remote desktop.

4. Installation, Maintenance & troubleshooting of Windows 7 OS.

5. Outlook installation and troubleshooting.

6. Installation & configuration of Laser/DeskJet printers.

7. Monitored and Configured ISDN and IP Based Video Conferencing Systems for various locations in India and Across India.
8. Symantec AV management experience.
· MAY 2012 to JUNE 2014:

Worked as FMS Engineer at Empower (a Wipro franchise), Mumbai
· Job Profile :
1. Installation, maintenance & troubleshooting of Operating systems Win Xp,Win 2007.

2. Configuration and Management of both Local & Network printers.

3. 
Install, configure, troubleshooting & Networking of computer system, diagnose hardware / software bugs and  applications issues either over the phone or in personale.
4. 
Administering the new user accounts and mailboxes, ensuring connectivity & access rights of folders, shared drives, blackberry, printers, scanners as well as availability of all the applications.

5. 
Setup, deploy, and maintain new user’s desktops and laptops as per current updates and group policies.

6. 
Performance monitoring and tuning of laptops, back up & recovery of important data for the users.
7. 
Monitored and Configured ISDN and IP Based Video Conferencing Systems for various locations in India and Across India.
8. 
Configuration of mails on Blackberry,smartphone and I Pad.
9. 
Configuring & Troubleshooting Lotus Notes Client Support 8.0.2.
10. RSA SecurID Configuration and troubleshooting.

11. Symantec AV management experience, PointSec product management experience.

12. Calls resolutions using the remote monitoring tools like Timbuktu, Net meeting, team viewer etc.

· APRIL 2010 to SEPTEMBER 2011:

Worked as a FMS Engineer at Ace computers (a Wipro franchise), Mumbai.
· Job Profile :
1. Troubleshooting and repairs Hardware problems with desktop and laptop computers, printers, and other network equipment.

2. Installation and maintenance of Network  & Local printers.

3. Installation of Operating Systems (Win XP, Win7).

4. Configuring & Troubleshooting Microsoft office Outlook.

5. Troubleshooting the software issues by using Remote Desktop Software Like TeamViewer and Ammyy Admin.

TECHNICAL QUALIFICATION










· Completed diploma in  computer hardware and networking from Jetking institute, Mumbai.
EDUCATIONAL QUALIFICATION





             




· Completed Bachelor’s in Commerce from Pragati college, Dombivli from Mumbai university (October 2007).

· Passed  HSC from Royal Junior College, Dombivli from Maharashtra Board Securing  53.17% marks (Feb 2003).

· Passed  SSC from Saraswati High School, Dombivli from Maharashtra Board Securing   51.46 % marks (March 2001).

PERSONAL DETAILS











NAME





:
RAJESH 

FATHER’S NAME



:
Mr. Chandrakant 

DATE OF BIRTH




:
09th December, 1983.
LANGUAGES KNOWN                     

:
English,Hindi,Marathi
STRENGTHS











Adaptable, Punctual, Hardworking and Honest.
HOBBIES











Cricket, internet and reading books
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