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Assistant production manager with more than six-year experience in polymer manufacturing industry and high experience in construction chemicals field. I hold a bachelor degree in applied chemistry and an MBA degree. My excellent managerial skills and deep knowledge in industrial chemistry have been very helpful to the companies I have worked at. Now I am working as chemical information trainer at TechKnowlege in Dubai. However, I'm currently seeking a challenging position where my experience can contribute to the success of a reputable company.
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ACADMIC BACKGROUND
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	Master of Business Administration
	Petra University - Jordan - Amman
	Graduated in 2014 with distinction

	(MBA)
	
	and first class.

	Higher Diploma of Managerial
	Higher Institute of Administrative
	Graduated in 2012 with distinction.

	Informatics
	Development - Syria - Damascus
	

	Bachelor of Applied Chemistry
	Damascus University - Syria
	Graduated in 2010.

	
	
	


EMPLOYMENT DETAILS
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TechKnowledge
2015 - Present
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(Leading specialized electronic information solutions
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provider in the Middle East)
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DHCC, Dubai, UAE
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Chemical Information Trainer
· Dealing closely with the leading societies and publishers in chemistry; American Chemical Society, Royal Society of Chemistry and Chemical Abstract Services and representing them and their products in GCC.
· Helping researchers in government institutions, academic bodies and corporates get the chemical information needed for conducting their researches by using the web-based products of the above mentioned societies such as SciFinder and Merck Index.
· Conducting several activities such as demonstrations, training sessions, workshops and presentations on how to use these products as they are sophisticated.
· Working closely with the marketing and operations teams to promote the electronic information resources and ensure subscribers receive first rate service.
	Alpha Lux
	
	2012 - 2015
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(Manufacturer of Construction Chemicals)

Jordan - Amman

Assistant Production Manager
· Following up the whole production processes.
· Ensuring safety and health standards are followed.
· Creating schedules and timescale for production and modifying them when needed.
· Continuously evaluating the production performance and taking corrective actions when necessary.
· Ensuring the efficiency of the whole production processes.
· Leading and motivating subordinates to achieve the daily goals as scheduled.
· Managing inventory and ensuring the items are available when they're needed.
· Participating in devising strategies and programs.
· Determining the quality standards based on customers' preferences.
· Developing and monitoring control charts for products to ensure that the process is operating inside of the specification limits.
· Testing the final products to ensure the desired quality.
· Responsible for determining the causes of production decencies by reviewing the procedures and recorded data.
· Successfully developed an effective activity-based costing system.

	Alofok Paints
	
	2008 - 2012



(Manufacturer of Paints, Resins, Polymers and Printing inks)

Syria - Damascus

Production Supervisor
· Monitored the manufacturing process and production units.
· Ensured that the production process is under control.
· Coordinated the activates of the production stuff.
· Improved the job performance and abilities of each subordinate.
· Gained cooperation and developed smooth working relationships.
· Interpreted the company's policies and procedures.
· Appraised the performance of the subordinates.
· Created and maintaining department morale.
· Protected employees' health and physical condition.
· Successfully fixed several problems relating to production decencies and efficiency.
	Alofok Paints
	2007 - 2008

	Quality Control/Assurance Lab Chemist
	

	
	


· Tested the quality of the final products in terms of their physical and chemical properties.
· Tested the raw materials and making modifications to formulas if necessary.
· Reported findings and shared them with team members.
· Prepared products' data sheet for new products.
· Successfully contributed to modifying formulas to enhance the quality of products.
PROFESSIONAL DEVELOPMENT & COURSES

	Detergents and Surfactants
	Damascus University
	Year completed: 2014

	Leading Strategic Innovation in
	Virtual course by Vanderbilt
	Year completed: 2014

	Organizations
	University on Coursera
	


MEMBERSHIP

· Syrian Chemical Society membership: Damascus , Syria 30 January 2011.
· Damascus Chamber of Industry membership: Damascus, Syria 25 April 2012.
SKILLS

· Excellent interpersonal and presentation skills.
· Excellent research skills.
· Considerable managerial skills with ability to work as a team player.
· Excellent computer skills (Microsoft Office Programs).
· Good experience in quality management systems.
LANGUAGES

· Arabic: Mother-tongue language.
· English: Excellent listening, speaking, reading, and writing skills.
Other Information:

I have a driving license and a car.
