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PERSONAL STATEMENT
I am an experienced Network/System Engineer. I also have master degree in Network Computing. I have managed office branch setup within the deadline efficiently. I seek a progressive organization that provides a professional working atmosphere and opportunities for the advancement of bringing my abilities to the organisation’s growth. I also enjoys a challenges where I can demonstrate my skills and use my troubleshooting skills to make sure Computer, Network devices and IT devices are working perfectly.
RELEVANT WORK EXPERIENCE
Apr 2014 - Sept 2015
System/Network Engineer
White Clarke Group, Stoke, UK
Job Description: 

· Manging servers, end-user workstations and security solution (firewall and anti-virus)
· Install, configure, monitor and troubleshoot desktops, network equipment (routers and layer 3/layer 2 switches) and computer devices, diagnose the hardware and software faults and solve technical and applications problems
· Handling of network equipment such as switches, routers including wireless, VOIP. To collaborate with the network and security to ensure efficient operating of the company data. 

· Adding & updating of employee profile, creating permissions and security to Desktop users according to the company policy on shared folders and resetting employee email password using Active Directory
· Perform system backup and recovery
· Helped ensure that all documentation relating to desktops and network peripheral configurations are updated and accurately maintained
· Apply OS patches and upgrades on a regular basis for antivirus and upgrade hardware and software when required
· Configure and add new services like VPN when necessary

· Assisting the team for IT projects and migration of Servers and Computer systems

· Managing wireless Access Point, wireless security and wireless LAN configuration 

· Configure and manage routing protocol (OSPF, EIGRP, RIP, BGP), IPSec, VLAN and NAT

Mar 2012 - Aug 2012
IT Technician (Contract)
CNSSL (Communication Network Support Service Limited)
Job Description:

· Installation of new desktops /printers (hardware) and configuration of these new desktops/printers (software). 

· Providing troubleshoot and repairs of hardware and software of computers, printers and desktop in a timely and efficient manner
· Involve in updating software and replacing of faulty hardware
· Provide specific advice on equipment and system issues for the company
· Provide proper documentation relating to desktops, printersand IT devices configured and are updated in the company manner
Feb 2010 - Dec 2011
IT Consultant (Part-time)
Scicom Company
· Providing troubleshooting and solutions to customer through phones

· Logging all complaints received to the company database

· Problem solving of the company desktop system, printers and updating of their software.
· Works with a team.

2004-2008

IT Manager

Samsit Computer Center, Kwara State, Nigeria
· Managing the business centre and four staffs

· Troubleshooting of computers hardware/software and installation of computer/printer hardware/software

· Developing skills in anticipation of customer needs and meeting deadlines

· Coordinated with hardware and software dealers to confirm well-time product delivery

· Issuing ticket for customers so that they can use the internet

RELEVANT  PERSONAL  SKILLS
· Technical experience of setting-up computers, printers and network devices to be running efficiently
· Excellent customer service skills

· Excellent knowledge and working experience of ITIL, Active Directory, Windows Server Administration and Window Database
· Knowledge and technical experience using of Siebel CRM software

· Ability to effectively prioritize and execute task in a high-pressure environment
· Good organisational skills with proven efficiency in good quality work

· Ability to multitask to bring out desired efficiency

· Ability to work independently and also am a team player
· I have the ability to manage my time as scheduled and also very flexible to assume roles

· I have excellent communication skills both in written and speaking (English)
· Ability to maintained good personal presentation with customers and co-workers
· Good experience in installing of Microsoft Operating System and also assembling of hardware & configuring of software for Computers, Printers and Network devices

· I am very open-minded determined person who welcomes new technology

EDUCATIONAL BACKGROUND
2013 – 2014
Staffordshire University (United Kingdom)


MSc in Network Computing (Merit)

Highly enumerate courses, using Cisco devices in an equipped Cisco and Juniper Laboratory, has enabled me to develop the following skills:

· Excellent troubleshooting skills and implementation of resolution in Network System devices like CISCO (routers, switches and wireless devices.)

· Competence in routing protocols for example OSPF, EIGRP, RIP, BGP

· Ability to configure routers and switches to work efficiently.

· Knowledge of network traffic using QoS.

· Technical knowledge of MPLS, TCP/IP, OSI, IPSec, VPN, VLANs, VLAN Trunking, QoS, IP Network addressing

· Excellent laboratory experience in managing and maintaining wired and wireless networks

· Laboratory technical knowledge in setting up wireless network using Access Points, bridges and antennas and configuring them to work efficiency

· Experience with monitoring and diagnostics tool like PRTG Network Monitor 
· Excellent research on Performance Evaluation and Network Management Strategy to Integrate IPv4/IPv6 in Small Scale Networks.

2009 – 2012
University of East London (United Kingdom)


BSc (Hons) in Business Information System (59%)

Highly enumerate courses in Business and IT that equipped me with skills in both areas:

· Excellent experience of using Window Server and database using SQL server.

· Problem solving skills in Computers/Printers and IT devices.

· Good experience in working with different Window Operating System

· Competence in all Microsoft Office Application.

· Good knowledge of IT planning and infrastructure.

· Knowledge of object oriented system development.

· Ability to communicate researched finding in writing and developing system.

· Well-developed time management and good skills in presenting projects.

· Delivering of Library Management System for HELP University.

In addition I have achieved:

· Successfully 3 months training in web application programming with certificate from Linton University College

1997 – 2003
Federal Government College


College Certificate, GCE certificate and NECO certificate achieved
OTHER WORK EXPERIENCE
2013 to 2014

Industrial Operator (Part-time)
Adam Food, Stoke-on-trent, Leek, UK
Actively involved in preparing and mixing of Cheese into the machine, registering the amount of cheese produce, giving the necessary documentation for the cheese and packing of the cheese into boxes.

2013 (Mar – Oct)
Stocktaker (Weekend Shift)
Orridge Company, Stoke-on-trent, UK
Dealing with stocks taking, re-arranging stocks and inputting the data into the scanner.

VOLUNTARY EXPERIENCE
Sept 2012- May 2013
News-writer

Participate with group of students which publish monthly newslettersfor English Department in Staffordshire University (United Kingdom)
PRESENTATION
· Analysing Business Infrastructure of Sony and Ericson Mobile Company in Malaysia

· Raaga Video Rental Advance Database (Linton University College)

· Details of Customer Relationship Management System (Linton University College)
ADDITIONAL INFORMATION
Jan 2013
Network Concept

Two weeks enrolment at Staffordshire University in United Kingdom.

Current Interests
· I like travelling, I have already travelled to United Kingdom, Hungary (Budapest & Debrecen), Germany,Malaysia, Indonesia, Egypt, Ghana and United Arab Emirate
· I like browsing the internet and keeping up to date with new technologies
· I like working out at the gym
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