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PROFILE:



To obtain a challenging position that will allow me to consolidate both my education and professional background, expand my knowledge and provide opportunities for advancement and growth.

QUALIFICATIONS:

· Substantial experience and outstanding skills in management position with cross-functional skills in sales and marketing, front lining and service order creation, credit and collection/cashiering with fourteen (14) years at PLDT Subictel Company including 10 in management.
· Accustomed to working in fast paced environments with the ability to think quickly and successfully handle difficult clients.
· Certified user of Kenan, Clarity, CSP, ICMS, Powerpay Platforms and Microsoft Office applications. 

· With Post Graduate units in Industry and Academe, 18 accumulated units in Master of Business Administration and 36 Units in Master in Science Education, respectively and simultaneously effective applications of both line of work.
· Excellent interpersonal skills, ability to work well with others, in both supervisory or support staff roles.

· Willing to relocate and travel.

WORK HISTORY:


TELECOM INDUSTRY EXPERIENCES
Credit & Collection Specialist/ SO Creator M2

PLDT Subictel – Subic Bay Freeport Zone (April 1, 2013 – June 30, 2015)

PLDT Subictel is a wholly owned company of PLDT, Philippine’s largest telecommunications company. It operates as a leading telecom provider inside the Subic Bay Freeport Zone. 
Create all types of SO from simple services (Voice, DSL etc.) to complex services (Leased line, PABX, IaaS, SaaS etc.). Further as a credit/collection specialist,  attend and ensure that all the queries and disputes from the customers are resolved and well investigated and escalated if needed; represent in meetings and prepare correspondence; prepare and encode approved credit/debit adjustments via Kenan/CSP; responsible in managing all delinquent accounts for the purpose of collecting past-due balances; endorse accounts and issues Service Order in relation to proper Account Treatment; prepare credit reports based on customer strengths and weaknesses; responsible in day to day preparation, consolidation, vault keeper and authorize depositor of collections to the Bank.
Market Specialist 
PLDT Subictel – Subic Bay Freeport Zone (June 01, 2010 – March 31, 2013)
Significant to job is to initiate product improvements to meet changing market needs; undertake pricing research/studies such as pricing effectiveness, demand-price relationships across various segments, and profitability analysis; monitor and provide information on market segments such as subscriber details per segment, connect/disconnect profiling , and subscriber profiling; prepare an up-to-date market share report of all areas of the Freeport as tool for market intelligence and industry insight; assist in the review and refinement of demand parameters/models to enhance forecasting reliability, identify promo opportunities and tie-ups, evaluates proposals, recommends participation in special events or any marketing activity to generate awareness and trial to retail brands; assist the COO and President in board reports and related presentations.
Sales and Marketing Assistant M1

PLDT Subictel – Subic Bay Freeport Zone (October 15, 2005– May 31, 2010)
Roles satisfactorily performed was to assist the sales staff by reviewing, update, prepare and file proposals, contracts, agreements, and routine correspondence; meet assigned sales objective and exceed monthly sales quota; maintain weekly and monthly sales reports; develop and implement marketing campaigns; plan, develop and coordinate the creation and distribution of various marketing materials and sales collateral to support sales; assist with marketing activities that may include advertising, printing, proofreading, copywriting, promotions direct mail, events, and other programs; monitors and manages public relations, product advertising, pricing and creative campaigns’; conduct extensive research into target market demographics, consumer spending patterns and competitors; identify and qualifies potential customers by telephone, and premise visits; compile reports of vetted data, organized in charts and graphs that can be presented to senior-level staff.

Customer Service Representative III JG6

PLDT Subictel – Subic Bay Freeport Zone (January 01, 2005 – October 14, 2005)
Customer Service Assistant/Cashier 

PLDT Subictel – Subic Bay Freeport Zone (August 27, 2001 – December 31, 2004)
Significant to this position was to handle customer inquiries, complaints, billing questions, disputes and payment extensions; forefront for customer screening, profiling and application; entertain service requests and enters a Service Order via ICMS; communicate with clients prior to their course and records all correspondence; responsible for assisting clients on account information as well as communicate with them the different technology solutions; responsible for the processing and verification necessary to ensure accurate and timely payment of all invoices; accept payment via CSP; responsible of ordering and inventory of office supplies, telephone equipment and PLDT Cards; maintain an awareness of all promotions and advertisements. 

ACADEME EXPERIENCES

Part-Time College Instructor (Chemistry/Physical Science)
Lyceum of Subic, Subic Bay Freeport Zone (AY 2002-2003)
Part-Time College Instructor (Chemistry/General Science)
Holy Infant Jesus College, Olongapo City (AY 2001-2002)
Full-Time High School Teacher (Chemistry/Physical Science)
Columban College, Olongapo City (June 1999- March 2001)
Columban College is the largest and foremost educational institution in the contiguous area of Olongapo, Zambales and Bataan. Relevant to my position was to deliver regular class lectures and laboratories with activities encouraging critical thinking to the students; demonstrate to the students, the different  scientific principles with the help of innovatively designed study models; use special charts and other computer aided tools for effective learning process; assess students understanding of the subject with the help of regular tests and surprise tests; guide students for laboratory experiments in science and rate their lab work (Chemistry laboratory custodian in the entire employment); participate in Science Researches and other academic contests in both Teacher and Student Category. (Champion in Thermo Sci-Dama 2002, Teachers Category); coordinate assessment, registration, and testing activities for all incoming students. 

EDUCATIONAL SUMMARY:



Master of Business Administration (MBA -18 units)




Ramon Magsaysay Technological University,College of Graduate Studies, Castillejos, Zambales

Master of Arts in Science Education (MASE -36 units)
Philippine Normal University, College of Graduate Studies, Taft Avenue, Manila

Bachelor of Secondary Education (BSED-General Science)
Columban College – April 1999 

(Fifth Honorable Mention, Dean’s Lister/College Academic Scholar
Education Department President, Songbird ‘98/Song Writing Interpretation Champion ’99)
High School
Olongapo City National High School – March 28, 1995

(Salutatorian/Leadership Awardee, Model Student, St. Louis University Scholarship Awardee, Bataan Heroes Scholarship Awardee)
Elementary
Olongapo City Elementary School – March 26, 1991

(Second Honorable Mention)
ELIGIBILITY:

LET (Licensure Examination for Teachers) Passer with License

Career Service Sub Professional Examination Passer
ICMS, Kenan, CSP, and PowerPay  Platform Certified User
PERSONAL INFORMATION:

Age:


37
Gender:

Female

Status:


Married     

No. of Offspring:
Two

Date of Birth:

December 23, 1978

Place of Birth:

San Juan Cabangan, Zambales


I hereby certify that the informations abovementioned are true and correct.

SEMINARS ATTENDED: (More on the list for 2011 and beyond, as needed)

CHURN MANAGEMENT, RETENTION & LOYALTY



June 5, 2012

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

PLDT SME ICT SOLUTIONS






May 15, 2012
PLDT Clarktel, Clark, Pampanga

HOME PRODUCTS ROADSHOW






May 14, 2012
PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

PRODUCTIVITY SOLUTIONS TRAINING





May 8, 2012

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

PLDT VOX TRAINING







May 4, 11, & 25, 2012
PLDT Clarktel, Clark, Pampanga







HUAWEI MSAN FUNDAMENTALS





March 16, 2012

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

PLDT SME BRANDSTORMING Part2





March 16 & 26, 2012
PLDT Clarktel, Clark, Pampanga








PLDT SME BRANDSTORMING Part1





February 10, 2012

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

CRM SIEBEL TRAINING







August 8, 2011

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

COMET SERVICE PROVISIONING & SERVICE RESTORATION


May 25, 2011

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

TECHNICAL FORUM







April 27, 2011

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

SAP TRAINING ESS







April 18, 2011
PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

CIGNAL IPTV (MARKETING/TECHNICAL)





November 24, 2010
PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

BASIC MODEM INSTALLATION AND TROUBLESHOOTING


October 29, 2010

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

PC TECH








October 11-15, 2010
PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

IT REPORTING TOOLS (PC TECH)





October 7-8, 2010

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

PRODUCT KNOWLEDGE







September 28-30, 2010
PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

SERBILIS TRAINING UAAA PROJECT





September 20, 2010

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

FUNDAMENTALS OF IP TECHNOLOGY





Aug 31-Sep 3, 2010
PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

MARKETING AND PRODUCT DEVELOPMENT TRAINING



July 29-30, 2010

RCB, PLDT Makati







August 1-6, 2010

COMET SERVICE PROVISIONING & SERVICE RESTORATION


January 17, 2010

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ
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October 28, 2009
PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

KOREAN LANGUAGE







October 13-14, 2009
PLDT Clarktel, Clark, Pampanga

KENAN BP CASCADE







July 2-3, 2009

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

KENAN TRAINING







June 1-4, 2009

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

TELEPHONE ETIQUETTE







May 12, 2009

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

MLR TRAINING








April 29-30, 2009

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

PRODUCT KNOWLEDGE







November 12, 2008

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

DATA NSD FOR NGN TRAINING






May 20-23, 2008

PLDT Subic Telecom, Inc.. Bldg 60 Sampson Ave., SBFZ

Techno Product Update







June 3, 2008

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

PLDT SUBICTEL CORPORATE GOVERNANCE




May 22, 2008

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

PILTEL MIGRATION ICMS UPDATES TRAINING




April 09-10, 2008

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

DSL RESIDENCE








February 21, 2008

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

FRAUD AWARENESS ORIENTATION





October 23, 2007

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

SALES AND MANAGEMENT TRAINING





September 13-14, 2007

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

CHURN MANAGEMENT TRAINING





August 16-17, 2007
Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

CSP REFRESHER’S COURSE/ROLL-OUT





July 23-26, 2007
Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

NGN (Next Generation Network) FUNDAMENTALS



July 3-4, 2007

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

CONVERSATIONAL ENGLISH






June 27-28, 2007

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

DEFENSIVE DRIVING







June 22-23, 2007

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

PREVENTION OR MITIGATION OF BUSINESS LOSSES THROUGH ASSET

June 21, 2007

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

AIRBORNE ACCESS TRAINING






May 5, 2007

Subic Telecom, Bldg. 60, Sampson Ave., SBFZ

STRATEGIC PLANNING







April 16-18, 2007

Oasis Hotel, Balibago, Angeles City

CSP – PWEDE CARD







February 5-6, 2007

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

CSP – CASHIERING TRAINING/SEMINAR





August 8-9, 2006

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

BUSINESS PROCESS REORIENTATION FOR SUBICTEL



August 6, 2005

PLDT Training Devt. & Career Management Center

TEACHING METHODOLOGIES AND CLASSROOM MANAGEMENT

June 4, 2005

Improving the Effectiveness of Teachers Inside the Classroom

Lyseum of Subic Bay, Lot 73 Central Business District, SBFZ

GOOD ENGLISH FOR GOOD TEACHING





May 28, 2005

Improving Oral Communication Skills for Effective Teaching

Lyseum of Subic Bay, Lot 73 Central Business District, SBFZ

TEAMBUILDING WORKSHOP FOR SUBIC TELECOM



March 4-5, 2005

Oasis Hotel, Balibago, Angeles City

WORKFORCE ORIENTATION






October 13, 2004
Labor Department, Workforce Development Division

Subic Bay Freeport Zone

ACCOUNT TREATMENT AND SO QUALITY ASSURANCE



July 14, 2004

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

ICMS REFRESHER’S COURSE / DATA MART




May 2004

Subic Telecom, Bldg 60 Sampson Ave., SBFZ

ASSYMETRIC DIGITAL SUBSCRIBER LINE





May 11-12, 2004

Subic Telecom, Bldg 60 Sampson Ave., SBFZ

BILLING FUNDAMENTALS






April 3-17, 2004
Subic Telecom, Bldg 60 Sampson Ave., SBFZ

SEMINAR ON CHANGE







November 20-21, 2004

Subic Telecom, Bldg 1041, SBFZ

QUALITY ASSURANCE TRAINING / UPDATES




November 3-7, 2003
PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

PILTEL ICMS ORIENTATION / UPDATES





October 11, 2003

Piltel Bldg., Olongapo City

PILTEL NEW PRODUCTS AND SERVICES ORIENTATION (Facilitator)

October 4, 2003

Piltel Bldg., Olongapo City

PLDT PRODUCTS AND SERVICES ORIENTATION SEMINAR


September 30, 2002

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

PLDT ICMS TRAINING







October 16-28, 2002

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

MICROSOFT WINDOWS NT






October 14-15, 2002

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

BILLING FUNDAMENTALS






June 22, 2002

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

PLDT COMMERCIAL RULES AND PRACTICES




June 8, 2002

PLDT TELTEC Bldg., Boni Ave., Mandaluyong City

TEAMBUILDING WORKSHOP FOR SUBIC TELECOM



October 12-13, 2001

Oasis Hotel, Balibago, Angeles City

SEMINAR-CONFERENCE ON RESEARCH ADVOCACY (PART II)


November 29, 2000

Columban College, Olongapo City
THIRD DIOCESAN CATHOLIC EDUCATION CONGRESS



November 13, 2000

George Dewey Convention Center, SBFZ

HIGHER ORDER THINKING SKILLS IN SCIENCE




June 17, 2000

Botolan High School, Zambales

ORGANIZATIONAL VALUES ALIGNMENT




May 19-21, 2000

Columban College, Olongapo City

SEMINAR WORKSHOP FOR BASIC EDUCATION TEACHERS


Mar 31 – Apr 1, 2000
Meeting the Challenges of the New Millennium : The Teachers’ Response

Columban College, Olongapo City

SEMINAR ON THE EFFECTS OF MEDIA ON VALUES OF STUDENTS

February 19, 2000

Magsaysay Memorial College, San Narciso, Zambales

1999 – 2000 REGINAL INTEL PHILLIPINE SCIENCE FAIR



January 14 – 16, 2000

Marcelo H. Del Pilar Gigh School, Sta. Isabel Malolos, Bulacan

DIVISION SEMINAR-WORKSHOP ON THE NEW SCI-DAMA GAMES

December 9, 1999
Olongapo City Elementary School
(THI – SCI DAMA CHAMPION – TEACHER’S CATEGORY)
SEMINAR ON ACCREDITATION






July 10, 1999
Columban College, Olongapo City

INSTITUTIONAL SEMINAR-WORKSHOP ON PLANNING



November 29, 1997

Columban College, Olongapo City

SECOND NATIONAL TRAINING SEMINAR




Nov 23 – 28, 1997

FOR CAMPUS STUDENT LEADERSHIP

Teacher’s Camp, Baguio City
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