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PERSONAL DETAILS:
Nationality:

Zimbabwean
Date of Birth:

05.April.1987
Sex:


Male
Marital Status:           Single
Visa Status:

Visit visa
PERSONAL STATEMENT 
The local exposure and my experience as a leader, employee, and security professional have enabled me to develop strong performance skills including proper accountability with a heart of transparency, self driven motivation towards work.

I have an open mind eager to learn new things, become result oriented, so assertive, hard working, truth worthy and observant with a keen eye for details and the ability to achieve set objectives and vision on time without compromising ability.
KEYSKILLS
· Having a friendly & professional manner

· Able to commit at short notice to overtime during busy trading periods

· A proactive and passionate attitude towards security and customer care
· Immaculate presentation, always well smartly dressed

· Physically fit, able to work/stand for long periods.           

· Computer literate; office, excel and PowerPoint

WORKING EXPERIENCE

FROM 2nd.APRIL.2012- 30TH.OCT.2015
COMPANY: SAFEGUARD SECURITY.VICTORIA FALLS, ZIMBABWE
DESIGNATION: SECURITY OFFICER
DUTIES
· Risk assessment through patrolling and finding hazards in area allocated

· Access controlling

· Conflict Management in cases of developed conflicts with individuals

· Customer services in directing and helping clients in given area.

· Formatting plans to eliminate health and safety hazards in areas of operation.
· Keeping log books and security up to date on security issues.

· Calling police and emergency services in case of any hazards and emergencies

· Securing claim scenes before for protection of evidence.

· Keeping premises free from unauthorized persons
FROM6.DECEMBER.2010 - 30TH.DEC.2011
COMPANY: TETRAD E-MALI, HARARE, ZIMBABWE
DESIGNATION: BRAND AMBASSDOR (BANK DEBIT CARDS)

· Sales representative responsible for new products 
· Interacting with clients and representing the business in a positive way

· Demonstrates how a product works. 

· Greet customers warmly as they approach, make them feel welcome and help them to their choice of seats.
· Asks prospective customers questions about the transaction card 

· Answers questions about the brand. 

· Keeps selling environment neat and clean.

· Sets up and breaks down displays of the brand. 

· Provides customer feedback regarding the brand to sales managers
· Answer telephone and take delivery order requests from customers and coordinating with drivers to ensure products are delivered to customers timeously.

· Responsible for providing courteous and efficient banking card services to the guests. 
· To attend and respond to guests’ needs promptly and professionally. 
· Monitoring and assisting distributor partners
· Any other appropriate duties and responsibilities as assigned
CAREER OBJECTIVES

Always executing my duties with high levels of care, integrity, commitment, loyalty, professionalism and to be keen in realizing the organization goals, mission and vision

To give very good hospitality to different clients/travelers so as to keep or create a good relationship for the existence of the organization

To work with organization which promotes both organization an d employee development
and offers me a job that provides for a variety and challenging tasks, creativity and innovativeness, team work, continuous learning and flexibility.

ACADEMIC QUALIFICATION

· B.com Accounting (N.U.S.T)
· Advanced Level Certificate  (ZIMSEC)

Languages: English and Shona
Referees
Available on request

