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CURRICULUM VITAE
Full Name

:
Shafraz 
Date of Birth

:
10. June. 1980

Visa Status                        :             Employment Visa ( Can join immediately )
School Attended
: 
Zahira College Colombo Sri Lanka (1987 to 1999) 
Nationality

: 
Sri Lanka
Gender


:
Male
Marital Status

:
Married 

Work Experience
Currently working as Sales Executive cum operations in Focus International Cargo Services L.L.C Dubai 
2014 - 2015 Gulf World Wide Express -SKY NET Dubai U.A.E

Customer Service Arabic  cum Operation Executive 

Also  Worked in Operation Department, Dispatch, Sales Support, Front Counter Receptionist 

2002-2011 FedEx Saudi Arabia  (Around Ten Years)   
Worked as a Retail Sales Executive cum Receptionist, Customer service, Operation, Dispatch 
1998-2000 Galaxies Electronic Company  Sri Lanka.  

 Worked as a Salesman 

1998 McDonalds co Sri Lanka 

Worked as a Service Crew 

Work Training. 
· The Telephone Skills Training course in FedEx Express co K.S.A From 01/27/2003 to 01/27/2003.
· The Customer Care Training Course in FedEx Express co K.S.A from 01/28/2003 to 01/29/2003.
· The SMSA four Point leads to the Future Seminar in FedEx co K.S.A on the 25th of June 2010.
· The SMSA Strategic Workshop in FedEx co K.S.A on the 9th of September 2011.

· Trained for  Logistic Operations & Freight Operations in Large Scale warehouse FEDEX K.S.A  
Educational Qualifications
Sat for G.C.E. A/L 1999 in MATHS. 

· PURE MATHS  




· APPLIED MATH 




· PHYSICS 




· CHEMISTRY 




Professional Qualifications & Training.
· Diploma in IATA Ticketing, Airline Fares, GDS, Reservations, Marketing, Cargo &Airport Operations, Travel & Tourism
· Diploma in Computer Accounting using  TALLY.ERP 9

· Diploma in Computer studies MS OFFICE 

Languages Can Speak.
· Fluent in Arabic and English
· Urdu, Hindi,Malayalam
· Tamil ,Sinhala 
