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	· Multi talented and self motivated Hospitality professional, with an MBA in Hospitality & Tourism Management and a Diploma in Food & Beverage Management. Possesses 2 years and 7 months experience in Food & Beverage settings of 5 Star Hotels, including Coffee Shop, Oriental Restaurant, Room Services and Banquets. Consistently achieve record-high client satisfaction rankings, improvements to the bottom line and excellent feedback by clients on the services provided. Aspiring for career enhancement in similar sphere of work.
· Respected leader; instill a shared, enthusiastic commitment to client relationship, as a key driver of company goal attainment.
· Punctual, flexible and maintain a high standard of personal appearance and hygiene. Always eager to go out of the way to ensure the comfort of all guests and make their dining experience pleasurable.

· Provide courteous, professional, efficient, and flexible service to all guests as per the operating concept brand promises of the outlet.
· Achieve client satisfaction and retention with no complaints. Manage difficult or emotional guest situations, and respond promptly and efficiently to requests for quality service and assistance.
· Proven ability to interact with all levels of management, staff and clients effectively, ensure excellent guest experience, work effectively in a team and meet department goals and objectives.
· Utilise the outlet point- of-sales system as prescribed.
· Excellent communication, problem solving, conflict resolution, strong organizational skills with strong work ethic. 
· Language skills: Fluent in English, Hindi and Gujarati.

· Received Letter of Appreciation from GM Hyatt Hotel for valuable contribution and support towards making the visit of the President of China and Prime Minister of India (on 17 Sep 2014) a memorable one.
· Computer Skills include: Windows, MS Word, MS Excel and Internet.

	PROFESSIONAL  QUALIFICATIONS

	· MBA (Hospitality & Tourism Management) - Shobhit University, Meerut, India - 2014
· Diploma (Food & Beverage Management) - Asia Pacific Institute of Hotel Management, Ahmedabad – 2013
· BCOM - Maharshi Dayanand Saraswati University, Ajmer  (2011)

· SSC - (Rajasthan Board) Govt. Senior Secondary School, Shergarh, Jodhpur - 2008

	PROFESSIONAL WORK EXPERIENCE HISTORY

	· Steward -  Hyatt Hotel, Ahmedabad, Gujarat, India

	May 2014 to present

	· Steward -Country INN & Suites By Carlson, Ahmedabad, Gujarat, India
	Jul 2013 to May 2014      

	· Industrial Training (F & B) - The Leela Goa
	Jan 2013 to Apr 2013      

	PERSONAL DETAILS

	Date of Birth
	:
	22/12/1990
	Religion
	:
	Hindu

	Gender
	:
	Male
	Nationality
	:
	Indian

	Marital Status
	:
	Bachelor
	
	
	

	REFERENCES - Available upon request.
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