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Summary…………………………………………………………………………..
Customer Service has been my passion in the past years and has driven me to improve my expertise in the field including innovative Customer Service Management and Sales.
Highlights………………………………………………………………………………
Skills achieved include:                  :conflict resolution technique                    :Client relations specialist             :Team management          :Focused on customer satisfaction                                                                :Training and development            :Punctuality and persuasive
Accomplishments………………………………………………………………….
Increased client awareness/retention from 30% to 50% in 4years.
Created innovative ideas to increase clients from 20% to 60% in 2 years.
Experience…………………………………………………………………………………
-Flight/Radio operations   :-Check-in/Cabin Crew training 
:-Staff  roaster/Duty allocation  :-Baggage control :-Crisis Management   :-Reservation bookings (Galileo/amadeoes).
Education…………………………………………………………………………………
Airkenya Aviation/Airkenya Express ltd
Dec 1995 to Jan 2004  : Check-in/Cabin crew Training - Licenced 
Jan 2003                    :Dangerous goods Training         - Certificate.
April 2010                  :Aircraft Marshalling Training    - Certificate.
Dec 1996 to 2010     :Good grooming course                -Pass
Consultants for Effective Training(CET)
May 1997                :Quality Customer Care course  - Certificate
Oct/Nov 2001         :Quality Customer Focus course - Certificate
Nov/Dec 2001        :Supervisory Management Development                                                                   
                                        Skills –cert
Manpower Services (k) ltd
July 1999              :Customer care seminar                - Certificate
Kenya Airports Authority
May 2008   :Airside Safety Management Course      - Certificate
Ndege Tu Aviation & Educational Consultants ltd
April 2010      :Aviation Security Awareness Course   - Certificate
                     2010     :Dangerous Goods  Course          - Certificate
British Council Kenya
   Nov 2007   :Customer Service Training/Course         -Certificate 
Association Of Kenya Insurers
June 2011/May 2012 : Training and Practice                -Licenced
AA Driving School Kenya
March 2009         : Driving Classes                                    -Licenced
Butere Girls High School :1990 to1994                         -Certificate   
Other Remarks
 Sales and Marketing Skills practicing  for 5 years in the below organizations:
Metropolitan life, Madison Insurance, Unilever Kenya, Better choice ltd, Hasba Kenya,Legacy Max and Karlin Company ltd.
                    Guest Relations Management Executive                                                                                      
                    The Palace Down town Dubai
