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Date of Birth




: 02 October 1984
Gender 




: Female
Marital Status




: Single
Nationality 




: Zimbabwean

Languages




: English and Ndebele 
CHARACTER PROFILE
I am a very hard working and sociable person. I continually strive for excellence in everything I do and take keen interest in learning new things. I have a set of principles to live by and I tolerate other people's views and opinions.
PROFESSIONAL QUALIFICATIONS
1.B.Tech (Honors) Degree in Post Harvest (Food Science)
Awarding Institution: Chinhoyi University Of Technology (From 2004 – 2008)
2. Certificate: HABC Level 2 Award in Food Safety in Catering {QCF} – Awarded at Emirates Flight Catering-Dubai 28 February 2013.

3. Certificate in Call Centre/Customer Services- Awarded at Shatema Academy CC in South Africa on 11 February 2011.
ACADEMIC QUALIFICATIONS
1. Advanced Level (2002-2003)
   Subjects Passed: Mathematics (C), Geography (C) and Physics (D)

2. Ordinary Level (1998-2001) 
   Subjects passed: Integrated Science (A), Geography (A), Ndebele (A), Fashion & Fabrics (A),
   Mathematics (B), English Language (B), Biology (B) and Physical Science (C)
EMPLOYMENT HISTORY

1. Company Name            : Emirates Flight Catering - EKFC1 
Position Held              : Food Safety Assistant (24.02.2013 – 03.09.2015)
Duties and responsibilities

· Verification and monitoring of the temperature of food at all Critical Control Points such as ; receiving the raw food from supplier, cooking, chilling, dishing, tray setting processes up to dispatching of the food to the aircraft. Recording and documenting the results (Time and temperature of the food). 
· Following the Hazard Analysis Critical Control Point – HACCP.

· Checking for any expired food items or improper day code stickers.

· Reporting any food safety violations noted.

· Checking the food for any foreign object.

· Checking the Personal hygiene of all food handlers and staffs in the shop floor.

· Doing checks of the dish washer machines to ensure that they are working properly and documenting all the results and reporting any deviations noted.

· Informing the Pest control staff of any pests or insects observed within the company premises so that they do investigation and take correct action immediately.
· Making sure the food premises are clean and working closely with the cleaning department and reporting to them any unclean areas that require immediate attention. 
   2. Company Name

: African Energy Systems (Zimbabwe)
     Position Held

      : Office Administrator (August 2011 – July 2012)
  KEY RESULT AREAS
· Supervision of staff and maintenance of all office documents
· Typing and filing of all confidential company documents
· Setting appointments for the managers and taking minutes during meetings
· Resolving Customer Complaints and undertaking customer consultations
· Ensuring smooth Flow of Information between customers and African Energy Systems Management
· Authorisation of petty cash and signing petty cash vouchers
· Handling and resolving staff queries
· Liaising with the Managing Directors for any serious and overdue Customer queries
