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Sharjah 
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Visa status :Long visit visa


	WORK EXPERIENCE
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	05/07/2008–06/04/2010
	Customer Service

	
	Vodafone, Cairo (Egypt) 
www.vodafone.com.eg/ 

Job Duties :

	
	· Handle British Customers inquires and complaints.

· Log customer details on the CRM.

· Ensure customer delight and satisfaction.

· Provide customer with accurate information and right solutions.

· Performs other duties as assigned by management
· Managed to keep records of customer interactions, transactions, complaints, comments as well as actions taken, process orders, forms and applications 

· Process client orders and handle returns.​

	
	


	12/11/2010–29/02/2012
	Sales and Marketing  Agent

	
	Coral Sea hotels, resorts & Nile cruises, sharm el sheikh (Egypt) 

Job Duties :

	
	· Meeting customers and giving them an idea about the company products
· Selling hotel rooms and holiday packages for the clients

· Offering holiday packages for the time share customers

· Making the company propaganda and brochures and making deals with 

· the travel agencies to book company's hotels.

· Solving any problems during or after the sales procession​


	21/03/2012–04/11/2015
	Tour Guide & Holiday Representative

	
	Travco Egypt – Thomson UK, sharm el sheikh (Egypt) 

Job Duties :

	
	· Assist in the arrival and departure of the tourist in the airport.

· Create an excellent first impression and continue to provide outstanding customer

              service to clients throughout the duration of their stay.

· Act as day to day guide, and manager of the group.

· Selling and organizing excursions, events and other activities to the guests. 


	EDUCATION AND TRAINING
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	01/10/2004–13/05/2008
	Bachelor of translation (English department)
	

	
	Menia university ( faculty of Alsun for foreign languages ) and academic studies., Menia (Egypt) 


	06/10/2009–27/05/2011
	Diploma of guidance (English department).
	

	
	Sinai institute for tourism and hotels, Cairo (Egypt) 


	09/01/2016–31/01/2016
	Certificate of Ielts
	

	
	the British council in Cairo which is a part of Cambridge university for English assessment, Cairo (Egypt) 


	PERSONAL SKILLS
	[image: image5.png]


 


	Mother tongue(s)
	Arabic

	
	

	Other language(s)
	UNDERSTANDING
	SPEAKING
	WRITING

	
	Listening
	Reading
	Spoken interaction
	Spoken production
	

	English
	Fluent
	Excellent
	Fluent
	Fluent
	Excellent

	Italian
	Good
	Good
	Good
	Good
	Good

	
	


	Communication skills
	Leader, communicator, active, cooperative, presenter, creative, social and like to work with a team. 

Able to work in different shifts.


	Job-related skills
	Customer Service

1. Ensuring that the customer has the best experience possible.

2. Experience of working in a contact and sales centre.

3. Ability to work under the pressure of high standards and strict deadlines.

4. Explaining things in a clear manner.​
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