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	Qualified and well-experienced medical professional pursuing post graduate qualification in Health Care Administration. Focused in the field of claims, insurance and medical practice for last 5+ years with excellent knowledge of covering medical insurance claims, rendering quality service in assigned area with sound knowledge of rules, procedures, policy contract including claims settlements and handling insurance matters. Well versed in dealing with insurance subject along with excellent presentation and communication skills. Seeks responsible position in hospitals or insurance companies to improve gained skills.


	STRENGTHS

	· Gulf experienced Medical Practitioner 
	· Experienced in Medical Insurance Claims

	· Scrutiny of Claims-Insurance processing expertise
	· Skilled in hospital administration

	· Able to work under pressure and meet deadlines
	· Managed workload efficiently & independently

	· Computer Proficient in Medical Software
	· Clinically sound & effective decision-maker

	


	Master of Science in Health Care Administration
	In Progress

	University of Atlanta

	

	Bachelor of General Internal Medicine & General Surgery
	2004

	College of Medicine, Baghdad University, Iraq
	

	


	· Significantly contributed in the successful establishment of DPW Clinic in Jebel Ali by DP Word in January 2009. Involved in planning, contracting and coordination of the said clinic.
· Involved in the pre-employment check-up program for all the employees of Flour Enterprises in Afghanistan contracted by the Canadian Specialist Hospital.
· Working as the Coordinator and Hospital Representative of Specialist Hospital treating more than 10,000 employees working for the DP World.
· Consistently delivered excellent service to individual & corporate clients for their insurance needs.

· Developed patient centered philosophy of care through innovative skills with record of managing workloads, promoting services and increasing personal and professional standards.

	


	Insurance & Billing Manager – Marketing Coordinator
	Mar 2007 - Present

	Canadian Specialist Hospital, Dubai, UAE  (www.csh.ae)
One of the largest private hospitals in Dubai and has grown to become one of the most advanced and comprehensive healthcare institutions in the region.



	Physician & Insurance Investigator (Part-Time)
	Mar 2010 - Present

	Vetted International (www.vetted-intl.com)
Industry leader in providing claims and risk mitigation services.


	Medical Helpline Executive & Neuron Representative (PCFC)
	Dec 2006 – Mar 2007

	Neuron Insurance, UAE (www.neuron.nu)
Recognized as one of the leading administrators in healthcare insurance field.


	Medical Reviewer
	Apr 2006 – Dec 2006

	MedNet Insurance Company, United Arab Emirates (www.mednet-uae.com)

Managed care service provider of quality solutions that meet an individual’s long-term healthcare needs and offers financial protection against unforeseen heath crisis and expenses.

	

	


	

	Medical Claims

· In charge for scrutiny of medical claims, covering regional and international direct billing and approving payments with core expertise in complex claims management.

· Investigate, evaluate and settle claims, applying technical knowledge and human relations skills to effect fair and prompt disposal of cases and to contribute to a reduced loss ratio. 

· Resolve complex, severe exposure claims, using high service oriented file handling.

· Confer with providers of medical and medically related services to clients, attorneys, and members of agency staff to determine the accuracy, completeness and appropriateness of medical claims in question. 

· Train subordinate staff in the policies and procedures of medical claims investigation to maintain and/or improve the performance levels of employees through exposure to job knowledge and abilities necessary to perform the work in accordance with established performance standards.



	Insurance Processing & Documentation
· Obtain information from insured or designated persons for purpose of settling claim with insurance carrier. Review claims forms and other records to find out insurance coverage.

· Educate clients about insurance policies and keep them updated of any upcoming policies.

· Knowledgeable with the following duties involve in insurance industry. Reviewing insurance applications to ensure that all questions have been answered, compiling data on insurance policy changes, changing policy records to conform to insured party's specifications, compiling data on lapsed insurance policies to determine automatic reinstatement as per company policies, canceling insurance policies as requested by agents, and verifying the accuracy of insurance company records.

· Attend continuous training programs related to insurance products, systems, policies & procedures.



	General Practice - Hospital Administration & Medical Management
· Gained experience in the department of medicine including gynecology, obstetrics, emergency, surgery, pediatric and general medicine.

· Direct the daily operations of specific medical program, patient care unit or research function.
· Prepared and implement organizational policies and procedures for the medical unit.

· Ensure efficient use of the hospital resources and assess the need for additional staff or equipments.

· Stay abreast with the latest trends in medicine, computerized diagnostic and treatment equipment, data processing technology, health insurance changes and financing options.

· Maintain consistent adherence with set departmental policies, procedures, and objectives including continuous quality improvement objectives and safety, environmental and infection control standards.

	


	Insurance & Billing Manager, Canadian Specialist Hospital

· Administering Insurance & Billing department operations including Admission unit of the hospital.

· Providing guidance to both the department in obtaining authorizations from the insurance companies, managing insurance claims and submitting claims to the insurance firms.

· Proven effective in negotiating with the insurance companies for insurance rates and contract terms. 

· Solving issues related to the insured and organizing special medical services programs for them.

· Prospecting and securing business partnership with local and international companies for medical services, awareness programs and medical evacuation programs.

· Organizing and implementing training to the hospital staff regarding proper dealing to insured patients.

· Assuming full accountability on medical insurance, billing and pricing and keep on updating the same in the Hospital Management and Information System. 

· Member of Pricing Committee in charge for reviewing, updating and calculating tariffs of all medical services in the hospital.


	

	


	Physician & Insurance Investigator, Vetted International
· Acted as the company’s representative in UAE and managed effectively all the activities.
· Responsible for evaluating the medical records of patients, recommending treatments as necessary and consistently followed up for their medical conditions.

· Compiled records of the patients and reporting the same to the company to keep them updated.



	Medical Helpline Executive, Neuron Insurance
· Served as prime interface between the company and its biggest client PCFC concerning medical insurance.
· Well-versed with claims management, authorization, medical network guidance, policy clarification to the employees and insurance cards issuance.
· Effective coordination between the company and PCFC in processing the employees claims.
· Complied with the ICD codes in processing and coding reimbursement claims.


	Medical Reviewer, MedNet insurance Company
· Worked at Medical Claims and Call Center departments of the organization.
· Handled cases authorization and claims evaluation for both providers and reimbursing parties.
· Addressed inquires from clients and healthcare providers related to health insurance and medical service.


	

	Intern (Gynecology & Obstetrics), Albasher Hospital, Jordan

	Oct 2005 – Nov 2005

	Intern (Medicine / Emergency /Surgery / Pediatric), Islamic Hospital, Jordan


	Dec 2004 – Sept 2005

	Doctor Assistant, Public Clinic, Baghdad

	Apr 2003

	

	Participated in the “Anti-smoking Campaigns” conducted by Islamic Hospital in Jordan as well as Pfizer Company in Amman Jordan in the year 2005.

	


	· Knowledgeable with customized hospital management software

· Proficient in MS Office (Word, Excel & Power Point), E-mail and Internet browsing plus web research.

	


	

	Nationality
	:
	Guinean & Iraqi

	Date of Birth
	:
	26th July 1977

	Marital Status
	:
	Single

	Visa Status
	:
	Employment Visa

	Driving License
	:
	Valid UAE license

	Languages
	:
	English & Arabic
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