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Objective:

To embark upon a challenging carrier in Management that includes Marketing/Administration/Customer support and the product quality in an organization that provides a wider scope for the application of my skills and knowledge and to contribute to the growth of the organization.Aspire to develop a successful career in business development sector.Desirous of achieving the set goals and objectives
Educational Background

· Master of Business Administration- MARKETING-(2002-2004)-Crescent Engineering College
            Project: Analysis of Authorised Dealer’s response towards the Company’s Dealers support-Onida     

                          Colour Television.Chennai

· B.E (Mechanical), M.V.J College of Engineering, Bangalore University.

Project: Optimization of Diesel Scrubber for Heavy Duty Engines, IISC, Bangalore

· Management Training Programme :
A detailed study of all the departments in Ashok Leyland, Chennai was done as a partial fulfillment of the M.B.A degree (May 2003-June 2003).

PROFESSIONAL EXPERIENCE 

► Western Auto L.L.C.,Dubai – Foton Division




 

    Designation: Sales Engineer (From March 2006 to upto date)

  Job Profile:

· Retail and Fleet Sales

· Stock Maintenance

· Documentation Control

· After Sales Service Co-ordination

· Visit companies to convince the organization to acquire the Chinese brand vehicles-Foton
· Assist customers with all formalities i.e. arranging bank finances, insurance and registrations

· Liasing with the workshop for on-time  delivery to the customers 
· Submit daily  report to the immediate superior on the number of customers attended to and the official appointments
Personal experience gained working with Western Auto LLC
· Discuss customer’s  needs and advise them on the most suitable vehicle in accordance with their budget

· Demonstration of new vehicles and arrange test drives
· Negotiate the sales price of vehicles including any trade in for customer’s old car

· Work our finance arrangements, which may include cash payements or vehicle’s  loan from suitable banks /financial institutions
· Attend sales meetings and give valuable observations of the customer and the market demand

· Maintain cordial relation with customers
► Coal & Oil Company L.L.C.,Dubai




22nd Dec 04 – Dec 05
Designation:Shipping Mangement/Shipping Operations-Executive
● Appointment of both load port & discharge port agents.

● Documentation preparation for Shipment and processing of payments to all the subsidiary agents and operators

● Payment calculation and follow-ups regarding all the vessel operation     

   scheduled expenses such as charter hire, agency fees, bunker fee, etc.

      ● Lay time calculation of vessel’s performance at load port and disport in counter   

         
   with clients (ship owners/Sellers/Buyers).

● Conducting meetings between Clients-Ship owners and Ship brokers for Chartering & Operations   
   department 

● Presentations In-Command Executive-for dual side agents and Ship broker annual review   
     

   meeting

► Maaza Food Products, Chennai:




Mar 2001-Sept 2002

Business Development & Marketing Department-Incharge
● Identification of target customers by means of contacts, Market analysis

● Preparation and follow up scheduled calls-“by telephonic as well as by email communications”


● Customer satisfaction analysis-feed back questionnaire designing

      ● Monitoring expenses to control costs and ensuring financial goals of the company are met


● Payment follow-ups from both ends (B2B) 

● Sponsorship event management Execution

● Payment Collection from Clients at regular scheduled basis

● Maintenance of Client Data Base


● Event Manager: Buyer-Seller meetings arrangement.

Trainings undergone

● 
Market Analysis & Consumer Behavior programme by Cyber search medium
●
SAP Module-Sales & Marketing

● 
Team Work –Training Programme

●    Analysis of Consumer behaviour towards new change in product appearance

●    Presentation skills and Customer Relationship Programme

Computer Skills :
· MS Word

· MS Power Point

· MS Excel

· Internet & E-Mails

· SAP
Achievement Skills :

· Have won best team prize in corporate dressing competition(2004) at Chennai,India

· Have done concept designing for Eco-Friendly campaign for Monthly Magazine of M/s Zeenath groups for the month of July 2008

Skills and Strengths:

· Effective Interpersonal Skills
· Dedicated to achieve targets through motivation
· Establish and maintain business relations with clients through determining and analyzing client’s needs to present and purpose appropriate solutions

· Handle Clients complain & Keep them satisfied

· Follow and Maintain sales strategies and rules

· Thrive in both independent and collaborative work environments

· Effectively oversee multiple and concurrent responsibilities

· Prepare and submit required activity reports to be discussed

· Prepare and plan for up sales activities on weekly, monthly and quarterly basis in coordination with the sales manager
Interest & Hobbies:
· Novels Reading-Mystery & Love(Interest)

· Listening Music(Interest)

· Learning about creative softwares(Interest)

· Watching Movies(Any and Many-Interest)

· Sketching(Relaxing Hobbies)

· Product Concept Creations(Creative Hobbies)

· Jogging, Football, Badminton and Yoga (Physical Activity)

Personal Details


Date of Birth

: 
26-06-1978


Nationality

: 
Indian



Religion

: 
Islam


Marital Status

: 
Married
