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CAREER OBJECTIVE:
Seeking a position of Business development / Customer Sales & Services / Relationship management /Account Management with a reputed organization in United Arab Emirates wherein I get involved related capacity committed to professional enhancement.

PROFESSIONAL WORK EXPERIENCE: 

 
Organization:
 


(No.1 Commodity Broker of Pakistan Mercantile Exchange)
Tenure:

Feb 2015 – Feb 2016
Designations:
Officer Business Development
Key Responsibilities:
· Generating Potential leads.
·  Maintain database of prospects and clients.
· Client calling and relationship building.
· Customer education and sales pitch.
· Indoor and outdoor meetings with prior prospects.
· Strong follow up with existing and potential customers.
· Keep record of customer’s interactions and transactions.
· Monitor competitors’ activities.

Organization:
Pakistan Telecommunication Limited- PTCL 


(A leading Telecommunication Company of Pakistan) 
Tenure:

June 2013 –November 2014
Designations:
Customer Support Executive
Key Responsibilities: 



· Maintain high level of customer satisfaction through call and provide complaint reference to the customer for future correspondence. 
· Register all the complaints, queries and suggestions of customers in the System, take complaints when needed and to avoid unnecessary complaint logging.
· Handling all customer query including complaints.
· Proper recording and scrutiny of the complaints received.
· Modem Configuration of different vendors.
ACADEMIC DETAILS:
Master of Business Administration from COMSATS Institute of Information Technology Islamabad 

Bachelor of Business Administration from The Islamia University of Bahawalpur

COMMUNICATION AND INTERPERSONAL SKILLS:

· Build strong relationship with customers.

· Feel pride under competitive environment.

· Understand customer needs and requirements.

· Ability to absorb and manage stress.

· Work effectively in multinational and multi-culture environment.

· Ability to work under deadlines and pressure.

· Willing to work flexible hours, travels and relocate. 

· Goal oriented and devoted with assigned task.

· Confidently able to work independently or in a team to deal effectively with educators & employees.
· Outstanding command over verbal and non-verbal communicative & interpersonal skills.
· Strong organizational, managerial, problem solving, interpersonal and negotiation skills.
· Flair to organize & prioritize tasks to meet deadlines.
 ADDITIONAL SKILLS:
· MS Office


(All versions, esp. MS Word, MS Power Point and MS Excel)
 INTERESTS AND HOBBIES:
· Hobbies include anything to do in music, watching movies and surfing internet. Enjoy and actively participate in sports like cricket, badminton and snooker.
PERSONAL DETAILS:
Nationality
:
Pakistani
Marital Status
:
Single
Date of Birth
:
January 06, 1989

References
:
Would be furnished upon request
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PROFESSIONAL SUMMARY


Myself a seasoned result oriented professional with overall 2+ years of rich combined expertise in Business Development, Sales & Customer Services with key focus on organizational profitability. Actively involved in designing strategies & tactics to maximizing sales & customer satisfaction, Exploring new business trends/opportunities & continuous follow-up with clients. Building strong Business Relationship by developing highest level of trust, comfort & quality services delivery. I was born in Pakistan & qualified in Master of Business Administration with excellent communication skills in English, Hindi & Urdu.








