   FADY 
Personal Information
· Current living place
: Dubai, UAE

· Date of Birth

: 13 Oct 1986
· Military Service
: Completed 1/3/2010
· Visa Status

:  Visit visa valid till 14/6/2016
Objective
To work in a challenging environment using all my skills and efforts to explore in different fields and seek an opportunity for continuous learning.

Education
Jan. 2015
Hold a M.Sc. of  Communications and Electronics Engineering from the Department of Electrical Engineering Faculty of Engineering Alexandria University, Egypt.
Project:

Quality of Service
Supervised by prof. Dr. (Mohammed Rezk).

                        prof. Dr. (Noha Osman).

Improve Video Streaming Quality by using RED system.

2010 to 2011
Post Graduated diploma in  Networks Infrastructure and Security from the Ministry of Communications. 
Graduation Project:


Tactical Network Adaptive Defense

Grade: Excellent
2003 to 2008 
 B.Sc. of Communication Engineering.
· Grade: Excellent
Graduation Project:

Computer Networks   

Supervised by prof. Dr. (Said El Khamy)

· Grade: Excellent
Applications of Network
International Certifications: 
· CISCO

· CCNA (Cisco Certified Network Associate) 

· Microsoft 

· MCITP (Microsoft Certified Information Technology Professional) Certificate.

· Windows Server 2008 Network Infrastructure Certificate. 
· Windows Server 2008 Active Directory Certificate. 
· Windows Server 2008 Server Administrator Certificate. 
· ICDL.
· CCNP Course.

· Design and develop program from scratch like (Retail program, inventory program, HR program, Hospital Program) 

· Database (SQL Server) and Visual Basic.

· Web Design Dreamweaver.

· VOIP Quality of Service.
· TOEFL LOCAL (Test of English as a Foreign Language) Certificate with grade 620/700.

· GSM (Global System for Mobile Communications) course.

· Cellular Mobile Evolution from 2nd G up to 4th G and Wireless System.
· Project Management Fundamentals Course. 

· (MSI) Michigan English Intermediate International Certificate. 
Experiences:

· (Until Now from Jan/2014)

· Job Title: Network administrator 
· Job duties:
·   Hardware and software installation and upgrades.
·   Documenting the hospital computer network infrastructure using Microsoft visio 2013.

·   Design, develop and support of out-patient clinics in the hospital.

·   Development of private intranet and public Internet sites using Dreamweaver.
·   Quality Engineer for ERP Programs.

·   Training new employees.

·   Perform IT rotation for new employees.
·   Responsible for networking, design, installation and maintenance services. 

·   Supporting users and network administrators over the telephone and by email. 

·   Maintain the company’s network infrastructure.

·   Configuration and testing of any new hardware and software. 

·   Monitoring performance and managing parameters to provide fast responses to front-end users.

·   Further refining the physical design to meet system storage requirements.

·   Writing database documentation, including data standards, procedures and definitions for the data dictionary.

·   Controlling access permissions and privileges.

·   Developing, managing and testing back-up and recovery plans.

·   Perform weekly backup and testing.

· TEData (Feb. 2012 to Nov. 2013)

· Job Title: Technical support Engineer.

· Job duties:


· Interact with customers to provide and process information in response to inquiries, concerns, and requests about services.

· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms.

· Diagnose and resolve technical hardware and software issues involving internet connectivity.

· Escalate customer problems to the right division.

· Summaries customer problem and appropriate the documentation to inform the formal ticket.
· Follow up and make scheduled call backs to customers where necessary.

· ICC Company (May 2010 to Jan 2012 )

· Job Title: Network Administrator.

· Job duties:
· Install, configure, test and maintain operating systems, application software and system management tools.

· Network monitoring.

· Troubleshooting network issues.

· Diagnose and resolve technical hardware and software issues.

· Keep all helpdesk logs up-to-date.
· Escalate customer problems to right division.

· Air Defense Institute (Jan 2009 to Mar. 2010) 

· Job Title: Helpdesk and Server Admin.

· Computer hardware maintenance.

· Monitor system performance.

· Create a backup and recovery policy.

· Implement the policies for the use of the computer system and network.
Soft skills:

· Work well under pressure as part of a team.
· Polite, respectful, and courteous manners.
· Responsible, efficient, and flexible.
· Talented in problem solving and system design.
· Hard worker, patient, and self-motivation.  
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