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Dubai. United Arab Emirates      
                                                                                                          
E. mail. Pradeep.284125@2freemail.com 
CAREER OBJECTIVE 

A challenging environment to improve my knowledge and skills to consistently create and deliver value added relationship with people and organizations and like to grow with the company and prove to be an asset for its effective functioning .

EXPERIENCE SUMMARY – 15 Yrs and 8 Months.
Operation In charge- Wilmar Shipping Agency Dubai 

4 Years (From October 2011 to October 2015)

Company profile:

Wilmar Shipping Agency is one of the Clearing & Forwarding Company located in Dubai.
Key Responsibilities 

· preparing the documents & reports for import and export shipments  i.e. preparation of invoice / packing list, customs declaration (Import bill, Export bills, BOE etc)
· Proficient knowledge in Dubai trade documentation and Mirsall 2
· Coordinating entire Logistics operations & organizing various kinds of logistics related information to full fill the Clients requirements. 
· Coordination with Shipping Companies in import and export Shipments.
· Coordinating with the transportation departments for the timely movements of shipments.
Logistics Coordinator –Flex-Europa Middle East (FZC) Sharjah. 

      5 Yrs & 8 Months (From April 2005 to December 2010)

Company profile.

Flex-Europa M.E  is one of the leading Trading company in Digital printing medias located in Sharjah Airport Free zone.

Key Responsibilities 

· preparing the documents & reports for import and export shipments  i.e. preparation of invoice / packing list, customs declaration (Import bill, Export bills, BOE etc)
· Proficient knowledge in SAIF ZONE CUSTOMS documentation and Mirsall 2
· Coordinating entire Logistics operations & organizing various kinds of logistics related information to full fill the Clients requirements. 
· Coordination with Shipping Companies in import and export Shipments.
· Coordinating with the transportation departments for the timely movements of shipments.

· Managing customer complaints and submitting suggestions to develop the SCM.

· Billing & follow up on payments status and procurement of payments when necessary.
· Planning and executing the warehouse operations based on the work load and the priority.

· Control & maintain the integrity of stock by conducting perpetual inventory, cycle counts.
Proffessional  courier in India-Mumbai                        
          4 years (from Feb 2000 to Feb 2004)

Company profile.

Professional Courier is one of the leading Courier Company in all over India.  

Key Responsibilities

Handling Office in charge, 

· Sending daily pre-alerts to field CRM for on time delivery of Materials
· Preparation on daily basis of consolidated report with delivery status to customers

· Verifying documents and settling claims for short delivered and damaged consignments

· Preparation of monthly Performance Report

· Ensure timely submission of Invoices and following up settlement

· Meeting with customers once in a month to sort out complaints and for obtaining feedback for improving customer relationship.
Jaipur Golden Transport  LTD  in Mumbai-India

       2 years (Feb 1998 to Dec 1999)
Key Responsibilities

Store Manager

· Make sure the smooth daily work of the store.

· Check the entry of all the outgoing goods 
· Confirm delivery of outgoing and incoming goods 

ACADEMIC QUALIFICATION:
· Bachelor of Degree (BA) course completed from Calicut University

COMPUTER PROFICIENCY:

· Comprehensive use of Microsoft office (Word, Excel & Power Point). 

· Good at surfing the Internet (MS Out Look )

· Good at surfing the Mirsall 2 

KEY ATTRIBUTES:

· Positive thinker, hardworking, commercially focused and result driven.

· Dedicated and self motivated.

· Young and energetic with an organized mind.  

· Excellent communication skill and strong inter- personal and analyzing skills.

PERSONAL PROFILE:
	    Nationality
	:
	Indian

	    Date of birth 
	:
	30.05.1969

	    Marital Status          
	:
	Married

	    Language skills       
	:
	English, Hindi, Tamil & Malayalam
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