      Resume      


-------------------------------------------------------------------------------------------------------------------------------------------
Objective:
To be associated with a progressive organization which can provide me with a dynamic work sphere to extract my inherent skills as a Professional, use and develop my aptitude to further the organization’s objectives and also attain my career targets in the progress.

Work Experience
Overall 5+ years of experience + Self Employment as a Desktop Hardware Administrator
1. Worked as a System Administrator for Kellogg Brown and Root (KBR) International Government, Defence and support services – Providing logistic services to NATO/NSPA at Military Air Base, Kabul, Afghanistan from May 2013 to May 2015 (2 Yrs.)., under the Payroll of ATA-GSS, India.
Designation: System Administrator
Reports to  :  Help Desk I&M Manager
Job Responsibilities:

· Receiving requests for assistance by telephone or directly from customer.

· Recording all calls for assistance 

· Entering and updating information onto Microsoft Excel Spreadsheet / Microsoft Access Database

· Creating, issuing and receiving work dockets to and from tradesperson

· Preparing (PPM’s) Pre Planned Maintenance task dockets issuing and receiving from tradesperson

· Preparing reports as requested by the Manager
· Preparing NSPA weekly report and forwarding to NSPA

· Preparing monthly material costing reports and forwarding to the Accounts Dept.

· Filing all documents received by the Help Desk 

2. Worked as an Quality Analyst in Google India Private Ltd. India, under the Payroll of randstad consultancy. Hyderabad, Andhra Pradesh - INDIA.
Process: Goodoctor Operations. (E-books)
March 2011 - May 2013. (2.2 years)
Job Responsibilities:
· Analyzing assigned document and carrying out of text, format, alignments, graphical tactics and lay-out corrections according to specifications and standards using various software tools.

· Converting the given document to comprehensible version using precise software utensils.

· Evaluating the given documents and the converted one according to the defined standards with zero errors.

· Obtaining updates from the knowledge database and implementing it in the given task.

· Coordinating with the POD leads on the work flow analysis and segregating the tasks given.

· Synchronizing with the team to meet the given targets and offered reckless work for the successful launch of the project.

· Achieving the monthly targets with absolute accuracy and quality.

· Trialing on the verified Software tools and reporting to the Senior Team leads about the credibility and drawbacks of the tools.

· Providing end report on the new software tools considering their novelty and uniqueness.
3. Worked as a Data Entry Administrator in Karvy Database Management Services, Andhra Pradesh - INDIA. (From November 2009 to November 2010).
· Receive and Save data.
· Compares data entered with source documents, or re-enters data in verification format on screen to detect errors. Troubleshooting hardware and software problems.
· Deletes incorrectly entered data, and re-enters correct data.
· Compile, sort, and verify accuracy of data.
· Updating database.
4. Worked as an Desktop Hardware Administrator (Self Employment)

· Computer assembling and maintenance. (Desktop PC’s)
· Troubleshooting hardware and software problems.
· Installing and configuring the peripherals, components and drivers
· Installation of Software packages
· Working Knowledge on LAN/WAN
Academic Qualification:
2009 - Master of Computer Applications (M.C.A) with 68.08%

2006 - Bachelor of Computer Science (MPCs) with 62.50%

2003 - +2 from Vijay Jr. College with 58.90%

2001 – Schooling from B.B.M.S with 64.50%

Technical Skills:
· Good Knowledge of data entry tools and Office systems software’s (e.g. Excel, Word, and Microsoft Outlook Exchange Server)
· Technical knowledge in Adobe PageMaker
· A basic understanding knowledge of a HR Role
· Excellent typing skills (English Higher 45 w.p.m)
· Operating Systems: Windows XP/2000/2003/7/8/10
Strengths:

· Good communication and inter personal skills

· Easily Adaptable to any kind of environment
· Ability to work with a team and independently
· Deadline Oriented
Bio-Data:

Nationality 

: Indian
D.O.B 


: 20-05-1986
Gender 


: Male

Marital Status 

: Married

Languages Known

: Telugu Hindi and English
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