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Mikhail 
PERSONAL DATA
Birthday 
:
June 17, 1986
Place of Birth
:
Ozamiz City, Misamis Occidental, Philippines
Civil Status
:
Married
Sex

:
Male
Religion
:
Roman Catholic
Weight

:
69kg
Height

:
170cm
Citizenship
:
Filipino
Name of Father
:
Carmelito G. Guzman(deceased)
Occupation
:
Businessman
Name of Mother:
Ruby Joyce S. Guzman
Occupation
:
Retired Branch Operations Officer – Allied Bank, Philippines
Skills
:
Data analyst, attention to details, strong critical thinking, can work with less supervision, team player,  event planner, drafting posters, illustration and video/photo editing (photoshop), computer troubleshooting, can type an average of 52 words per minute, knowledgeable on C++, strong knowledge on C#, VBA/Visual Basic/VB.net using Visual Studio 2010, JSON, LINQ, WebServices(REST, WebAPI), RDBMS(MSAccess, mySQL, SQlite), SDLC(Waterfall, Agile, Scrum),web designing (HTML , CSS and PHP), software debugging and Excel Reporting using formulas.
EDUCATIONAL BACKGROUND
Primary

:
Immaculate Conception College – La Salle



(ICC-La Salle)



Valconcha Street, Ozamiz City, Philippines



1992-1998
Secondary
:
Immaculate Conception College – La Salle



(ICC-La Salle)



Valconcha Street, Ozamiz City, Philippines



1998-2002
Tertiary

:
La Salle University



(LSU – Ozamiz City)



Valconcha Street, Ozamiz City, Philippines



2007-2011



Bachelor of Science in Computer Science
EMPLOYMENT RECORD
November 1 , 2014 to April 30, 2016

System Developer Associate

Inc
· Responsible for analysis, design, code and testing of multiple components of application code across one or more clients.
· Maintaining, enhancing and/or developing work of medium to complex modules and those that interface with other applications. 
· Coordinating with business process owners to gather and interpret user/system requirements.
· Document and clarify details of the requirements.
· Develop system specifications and detailed technical designs.
· Fully and effectively review own code for defects and propose revisions.
· Execute tool/application test. Identify and resolve code issues detected during testing.
· Provide primary support toward installation of application releases into production.
· Create operational/technical documentation for the tool/application.
· Document implementation and deployment issues.
· Provide application/technical support as required, in a timely manner.
· Anticipate, identify, track and resolve issues and risk affecting the application.
May 30, 2011 to October 31, 2014

Data Analyst 

Inc
· Analyzes data and approves the health insurance for the customer.
· Researching and responding to customer inquiries and requests.
· Updating and maintaining customer information using client information systems 
including membership status and demographic information.
· Processing customer transactions based on client-defined policies procedures and
contractual guidelines.
· Improving overall customer service levels, including quality and turn-around time.
· Maintaining 100% accuracy both quality and productivity set by client standards at a highly satisfaction service. HIPAA (Health Insurance Portability and Accountability Act) compliant.
· Supports high quality work through attention to details, focus on continuous improvement in training, formal quality reviews, regular feedback, etc.
· Responds to high priority and/or complex client request to ensure that request are handled quickly, correctly and appropriately.
TRAININGS AND SEMINARS
August 10-11, 2011

Self-Leadership BPO
Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, Philippines
February 14-15, 2012

Accenture The Bigger Picture BPO
Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, 
Philippines
June 18-24, 2013

Accenture Cap-Dev Training Mentoring Program
Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, 
Philippines
July 8-9, 2013


Root Cause Analysis




Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, 




Philippines
Feb 3, 2015


MS Visio

Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, 




Philippines
Feb 9, 2015


MS Access
Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, 




Philippines
Feb 17, 2015


Analytics Basics
Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, 




Philippines
Feb 20, 2015


Introduction to Stakeholder Management
Pioneer St Robinson’s Cybergate Tower 2, Mandaluyong City, 




Philippines





ACHIEVEMENTS
Provided outstanding performance resulting to the attainment and exceeding of target metrics on February 9, 2013.
Contributed the development of a project during the given timeline and helped his Team Lead delivered the committed stories to the Product Owner on January 28, 2015.
Implemented and drives the standard coding acquired from weekly training and it helped the team to perform the clean coding on March 25, 2015.
Delivered or completed a project successfully and prepared it for the implementation to the Operation Team on March 19, 2016.
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