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Curriculum Vitae

	Personal Details
	
	

	Age
	:
	39Yrs

	Sex
	:
	Male

	Nationality
	:
	Indian

	Qualification
	
	


B.A. Economics.

Basics of computer fundamentals from Syscoms .

Work Experience (15yrs )

· Presently working for 6yrs in the capacity of Manager –Store in Lulu Hypermarket –Al Qusais, the retail brand of EMKE Group, a U.A.E based M.N.C having around 39,000 employees.
· From April-2006 to Feb-2009 worked as a food and non food category buyer in Central Buying Division, looking after both import and local purchases.

From
October
2001
to  March-2006
worked
as
a
Customer
Service

supervisor

Present Job Responsibilities: -

· Ensure smooth operations of the Supermarket in conjunction with the guidelines set up by the management, keeping up with the market standards.
· Contribute to departmental profitability, by maximizing sales and controlling staff costs and wastage.
· Minimize department losses through correct product handling (minimum damages), adherence to company policies such as stock transfer, markdowns, price changes, date checks and shrinkages etc.

· Establish first class customer service standards, handle customer complaints and also ensure that they are monitored consistently.
· Schedule & assign job functions, guide and organize staff to ensure daily work routines for stock replenishment.
· Monitor the front end and back door operations, check sufficient orders are placed promptly and co-ordinate with the buyers for promotional activities.
· Push higher gross profit items, watch movement of products and adjust stocking plans as needed and plan store displays with departmental heads.
· Maintain the departmental Rota’s and provide the correct level of staff for the operations throughout the trading hours. Ensure the replacement is on duty and give over & take over is correctly done.
· Through the effective organization of staff, ensure that all departmental daily work routines are carried out in a timely and efficient manner.
· Ensure all departments are manned and tasks like housekeeping & administration are properly carried out before hypermarket opens for trade.
· Maximize sales through close monitoring of product availability & quality of stock, and provide full support of promotion activity within the department.
· Maximize department presentation standards through maintenance of all disciplines relating to shelf edges labels, merchandising & display, special advertisement and promotion advertising materials.
· Ensure relevant paper works viz. Maintenance/Inspection reports, Receiving reports, Transfer reports & other necessary reports are done on time.
· Create excellent team spirit, and good working relationships, with all staff members through appropriate and positive communications, gain employees respect and loyalty and ensure discipline of employees.
· To ensure that all legal & company standards regarding health & safety regulations are vigorously monitored and enforced.
· To overview all advertising and shelf edge labels are correct.
· To ensure that staff rotates the stock and any short expiry goods are dealt in an appropriate manner.
· Conducting market survey fortnightly (range & price), continually monitor work methods and make recommendations to the higher team management for improvements.
· Monitor the competencies of departmental staff and provide guidance and training to ensure that they are appropriately developed to maximize their potential within the organization.


Strengths

· Combination of man management & negotiation skills due to adequate exposure in both areas.
· Ability to manage and motivate teams owing to an intrinsic passion for leading a team.
· Ability to execute tasks under tight deadlines.
· Flexible with working hours.
· Willingness to shoulder additional responsibilities.
Other relevant details

· Languages known - English, Hindi and Malayalam.
· Proficient in MS Office  (Word, Excel & PowerPoint)
· SAP  ERP system
Passport & Visa details

	
	
	
	

	
	Place of issue
	:
	Dubai

	
	Date of expiry
	:
	07-10-2017

	
	Visa status
	:
	Employment

	
	Driving License
	:
	Light vehicle

	
	References
	:
	Upon request


Declaration

I hereby certify that all the information furnished by me is true and complete to the best of my knowledge. I bear the responsibility for its correctness.


