RAVI 
In quest of career enhancement opportunities in Business Development/Sales & Marketing/ Key Account Management with an organisation of repute in Telecom/Consumer Durables/Banking/ Financial Services/FMCG Sector/Pharmaceuticals/IT/ISP 


                                                                                                                                                                                                 


An Overview

· A result-oriented dynamic professional with over 15 years of qualitative experience in the areas of Business Development, Sales & Marketing and Channel Management with reputed organisations. 
· Currently associated with Getwell Medical Center as Mkt Manager – Sales & Marketing for more than 4 months.    
· Associated with Combined Medical Institute as Asst. Sales Manager – Sales & Marketing for more than 5 yr.    
· Associated with Fathima Supermarket Co. LLC as Sales Supervisor – Sales for more than 1.5 yrs. 
· Associated with Mashreq Bank as Marketing Specialist – Sales for more than 1.5 yrs. 
· Demonstrated excellent performance during  association with Nicholas Piramal India Ltd. as Territory Business Manager- Sales for more than 2 and a qtr year.

· Demonstrated excellence in tenure with Cadila Pharmaceuticals Ltd. as Sr. field officer- Sales for more than 4 and half years. in sales for improving quality of sales.
· Proven track record of increasing revenues, new market development, strategy implementation for deeper market penetration and expanding market share. 

· Possess excellent communication, leadership and relationship management skills with proven abilities in exceeding business

      targets consistently across assignments and thereby adding to   higher levels of revenue growth. 
Business Skills 

· Identifying and developing new avenues for long-term revenue growth and maintaining relationships with customers to achieve repeat/ referral business.

· Implementing marketing strategies to build consumer preference and driving sales volumes through appropriate channels. 

· Supervising the execution of promotional activities in accordance with the regional characteristics.

· Monitoring and keeping collections under control, & ensuring timely recovery of outstandings.

· Mapping client’s requirements and providing them customized solutions through new proposals, presentations and demonstrations.

· Identifying and networking with channel partners, developing the distribution channel, resulting in deeper market penetration and reach.

· Timely resolution of complaints/grievances to ensure high quality services to customer leading to customer delight.

· Conceptualising & developing need based training modules for developing multi skilled work force for cross utilization within sub processes for optimum efficiency.

· Leading, training and motivating teams ensuring their career development and positive contribution to the company. Co-ordinating recruitment & selection activities for the team.
                                           Professional Experience

Combined Medical Institute (www.CombinedMedicalInstitute.com)                (Aug’10- Dec’15)

As Asst. Sales Manager – Sales & Marketing

Job profile:

· Acting as marketing manager.
· Updated the database by feeding the reports of the activities.

· Responsible for the advice, support and assist the customers.
· Knowledge about all range or Institutes.

· Comparative Study of all Institutes.
· Conducting  CME’s of Doctor’s in our Institute.
Fathima Supermarket Co.LLC (www.fathimasupermarket.ae)
               (Mar’09- July'10)

As Sales Supervisor – Sales

Job profile:               
· Promotion of products in market through Promotional Activities.

· Expansion of dealer network in the assigned territory.

· Assisting Distributors in moving their secondaries through sub dealers.

· Keeping close watch on ageing (overdue) and collection from dealers.

· To work in coordination with Head Office so that proper promotional activities could be undertaken in the assigned area.

· Planning of Schemes to be floated in the market every month.
· Responsible for sale of Company products through network of  Distributors & Dealers .

· Deals mainly with Fresh & Frozen Products.

· Team management.
Mashreq bank (www.mashreqbank.ae)



               (Aug’07- Feb'09)

As Marketing Specialist – Sales

Job profile:

· Review the existing liability portfolio in a timely manner and recommend appropriate credit facilities if required by clients against secured basis in line with the bank's credit policy to maximise earning.

· Introduce new relationship to the bank for deposit mobilization & enhancing the revenue.

· Adhere to the bank's AML/KYC policy of the bank at all times for all the clients in his portfolio.

· Implement and maintain complete control aspects i.e. documentation, periodical clients visits /call reports, feedback to monitor the portfolio effectively.

· Undergo an annual credit review process on the assigned portfolio to achieve a satisfactory rating on asset portfolio quality and credit management process.

Nicholas Piramal India Ltd. (www.nicholaspiamal.in)


   (Jun’05- Aug'07)

As Territory Business Manager – Sales

Job profile:

· Responsible for sale of Company products through network of  Distributors, dealers  and Chemists.
· Promotion of products in market through Doctors.

· Expansion of dealer network in the assigned territory.

· Assisting Distributors in moving their secondaries through sub dealers.

· Keeping close watch on ageing (overdue) and collection from dealers.

· To work in coordination with Head Office so that proper promotional activities could be undertaken in the assigned area.

· Planning of Schemes to be floated in the market every month.

Cadila Pharmaceuticals India Ltd.




   
 (Jan ‘01– Jun ‘05) 

As Sr. Field officer – Sales 

Job Profile:
· Responsible for sale of Company products through network of  Distributors and dealers.

· To work in close coordination with Manufacturing department so that customized products could be given in the market.

· Monitoring & controlling overdue of dealers.Planning of Schemes to be floated in the market every month.

· Expansion of dealer network in the assigned territory.
 Key Highlights:

· Played a pivotal role in controlling quality of sales.

· Successfully managed to penetrate declared low utilized areas of Central & west Delhi.

Education

· Post Graduate Diploma in Business Management (Marketing) from IMT, Ghaziabad, (2005-06).

· M.sc. from KU University (2001-03)

· B.Sc. from KU University (1998-01)

Personal Details

Date of Birth
     
   :
 Dec 04, 1978
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Core Competencies 





Business Development





Sales and Marketing





Concept Selling 





Distribution Management





Key Account Management





Client Relationship Mgmt





People Management	














