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OBJECTIVE : To seek a challenging career in an industry that provides a channel for enhancement of my knowledge & strength to reach the organizational goals, as well as to have an upward personal career growth.

	PROFESSIONAL EXPERIENCE


Network  International – Emirates 
                    February – December 2015
Buisness  Relationship  Management – Internship.

Network International is a sister company to Emirates – one of the leading market player for Banking in UAE. Network International formerly known as Network processing Center – NPC. Network offers the full Spectrum of services and solutions that  Network International  offers  internationally. 

 Key Responsibilities:

· Responsible for making the daily activity report

· Was a part of a team that handled clients that an annual income of 5 million or less, in connection with the POS machines installed in their business. 

· Solve various clients queries regarding POS machines

 Key Assignments/ Initiatives:

· Selected for a special five member team that was required to go mystery shopping to find out whether DCC (Dynamic currency conversion) enabled cards are being accepted by our clients.

· Was a part of a team that was given the task of trying to advertise Loyalty programs and Bon Appetite programs to our clients.

· Worked on setting up e-commerce facility for Huda Beauty.
	TNS (Taylor Nelson Sofres)   

Customer  Service  Representative

1ST  June 2012 to 31ST  August, 2012
TNS (formerly known as Taylor Nelson Sofres) is a leading market research and market information group.
TNS is structured around specific areas of marketing expertise for :  Brand & Communication, Innovation & Product Development, Retail & Shopper Customer Experience, Employee Engagement, Qualitative, Automotive, Political & Social.
 Key Responsibilities:

· Key player for collecting Census from Oman over the phone regarding  Oman Insurance company

· Responsible for collecting data for Telecommunication Companies in the UAE regarding  usage frequency.

· Attracts potential customers by answering product questions, suggesting information about other products.

· Collecting and analysing customer information. 

Key Assignments/ Initiatives:

· Selected for a  Outdoor Survey to collect the data /information regarding the different cars people prefer.

· Assisted my direct Line Manager in looking after one of the major Petroleum  Industry Client  (‘Emarat’ – Emirates General  Petroleum  Corp) to get a feedback on their Convenient Stores from the different customers.
EDUCATION  QUALIFICATIONS

DEGREE / EXAM

UNIVERSITY/COLLEGE

INSTITUTE

SESSION

STREAM

 

 

 

 

 

BBA

UNIVERSITY OF MANIPAL 

MANIPAL - DUBAI

2013-2015

MAJORS IN FINANCE

 

ACADEMIC CITY - DUBAI 

 

 

 

 

 

 

 

 

HIGHER SECONDARY 

CBSE - DELHI BOARD

GEMS  EDUCATION - UAE

2011-2012

COMMERCE

CERTIFICATE.

 

 

 

 

 

 

 

 

 

SECONDARY SCHOOL

CBSE - DELHI BOARD

GEMS  EDUCATION - UAE

2009-2010

NA

CERTIFICATE

 

 

 

 

OTHER PROFESSIONAL QUALIFICATIONS

· Microsoft  Office.
· Microsoft Certified and Programming in HTML.
· Advance – Excel. 
ACHIEVEMENTS & AWARDS

· Awarded a free  Scholarship for  Manipal University for the year  2013.

· Participated in the Business  for a Cause Conference in Dubai - 2014

· Participated in TIECON Conference for young Entrepreneurs – Dubai

EXTRA CURRICULAR INTERESTS / HOBBIES.

Member of the School football team

Meeting  New  People.

Internet  Browsing.

.

· References : Upon Request





Name              : Bradley 


Date of Birth   : 2nd November 1994


Marital Status : Single


Nationality      : Indian


Religion           : Roman Catholic  


Language        : English/Fluent-    


                         French-Basic/Arabic-


                         Basic/Hindi – Basic


Valid Driving License.


Visa Status     : Fathers Sponsorship.
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