[image: image1.png]XGulfjobseeker.com

Helping you to search bestjobs & talent since 2002!



 

WISDOM                                                                                                 
MARITAL STATUS:  MARRIED 
 OBJECTIVE…To enhance my professional growth and to serve your company better.
SUMMARY OF QUALIFICATIONS
•          Strong ability to provide support for team members and assist with outstanding issues
•          Dedicated to providing quality customer support; consistently meet or exceed client needs by            providing service beyond expectation.
•          Strong technical aptitude with exceptional talent in training and development and an ability to   effectively translate technical information and procedures to end users.
•          Extensive knowledge of Assembling computers and also building
•          Computers servers, responsible for testing, cabling and configuring
•          Servers and Racked Solutions using diagnostics and scripts following a
•          Set of test plans and instructions.
•          Very good experience in Mechanical and Electrical assembly,
•          duties including Soldering and Wiring, cabling, installation of new
•          Equipment’s and pre testing.
•          Build test configurations (set up server platform & components
            to achieve test configuration and network link
•          Performed Material handling, which included shipping,
•          Receiving, ordering, and warehouse and inventory control
 
TECHNICAL SKILLS & CERTIFICATIONS
 
•          Installation and troubleshooting of MS Office 2000,2003 and 2007 Windows ’95, ’98, 2000, XP, Vista and win7
•          Substantial work with HP, Gateway, Compaq, and Dell computers
•          Experienced in solving Network, and connectivity issues.
•          Hardware and Software installations
WORK HISTORY
 
, TX 07-2012 to 07-2013
Desktop Support
•          Install, configure, migrate new user equipment along with troubleshooting profile issues as well as administering transferring data.
•          Customer support on hardware and software issues with laptops, desktops, workstations.
•          Troubleshoot printers, plotters, network connectivity along with VPN connections.
•          Assisted with rollout and upgrades from win2k to vista as well as testing win7 along with imaging and re-imaging customer machines.
•          Installed, configured, administered, troubleshooting and repaired computer systems on Windows 2000 and Windows XP along with printers, scanners and blackberries.
•          Worked extensively with Active Directory in creating user accounts, network security groups and distribution lists.
 
Hewlett Packard Company (HP) Houston Texas 02-06-2007 to 06-01-2010
ASSEMBLER
•          Servers Assembly, computers Assembly, shipping
•          And receiving, wiring/cabling racks that the servers are installed,
•          Responsible for testing and configuring Servers and Racked Solutions.
•          Build test configurations (set up server platform & components to
•          Achieve test configuration and network link.
•          Download standardized or custom software images, soldering components
                   and sorting.
 
Save Guard Protect (SMS) Trinidad and Tobago (WI) 05-2011 to 04-2012
Responsible on patrol Team, monitory Boat yard.
 
 EDUCATION
 
 1997 -2000 Aburi Secondary and Tech School - Ghana
High School Certificate (WAEC)
 
2000 - 2002 Institute Of information Technology - Ghana
Diploma in (ICT)
 
2002 -2004 University of West Indies - Barbados (W I)
High School Certificate (WAEC)
 
2000 - 2002 Institute Of information Technology - Ghana
Diploma in (ICT)
PROFESSIONAL DEVELOPMENT…Caribbean Information communication Annual Conference.
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