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 Michael 
CAREER OBJECTIVES
· To work in an organization with a challenging and competitive environment that drives me to work hard craft my professional and creative abilities, providing me with growth opportunities that can help me in my career, while at the same time, contributing my best to the overall development of the organization. 

QUALIFICATIONS AND CERTIFICATES

· Bachelor of Tourism and Hotels 2012 from EGOTH Higher Institute for Tourism and Hotels in Luxor, Egypt
TRAINING, COURSES AND COMPUTER SKILLS

· Training for Customer Service rolls and measurement from Vodafone.

· Training for Tourist Guide from EGOTH institute for Tourism and Hotels as a part of the study practical training for 2011, 2012.

· Microsoft Office course in 2010 in Egypt.
· Excellent user for Computer, Software and Internet features.
WORK EXPERIENCES

1. Partner and Salesman (Own Gallery)
      Sharm El Sheikh, Egypt. 
    From: June 2014 till Feb. 2016 
   Duties and Responsibilities:

· Welcomes the customers (tourists) and give them the decent hospitality.
· Own the customers and make a friendly relation to make them satisfied and recommended my gallery to their friends.

· Know the customer needs and offer them the most suitable item to meet their needs and their cultures.

· Monitor the store and check the Shortfalls items and order it from the suppliers to face the customer’s orders and don’t miss any revenue.
· Check the market needs and always keep it available in my store with the highest quality and always keep the customer satisfaction always first.
· Monitoring the daily sales sheet and compare it with the cash and the store to balance with the records.
2. Customer Service Agent 
Vodafone EGYPT. 
 Sohag, Egypt

 From:  January 2013 till May 2014.
   Duties and Responsibilities:

· Handle the customer’s inquiries, complaints, billing questions and payments and the due payment dates.
· Deal with the customers in personal or through the phone and always give them experience more than they expectation.
· Sale and offer the products and the monthly plans to the customers and keep the chance to make the deal by giving the customer all the offer features and benefits as per the customer needs. 

· Calm and handle the angry customers, repair trust, locate resources for problem resolution and design best-option solutions.

· Send internal E-mails to the concern department if the customer’s inquiry needs to be in a higher level to give them the best solution.

· Make outbound calls to tell the customers about the new offers and make phone sales.
3. Receptionist :
Nile Cruise Ship (Tourism Sector).
Luxor, Egypt

From: February 2012 till January 2013 (During studying)
   Duties and Responsibilities:

· Welcomes the guests and check their reservation.
· Make the check-in for the guests and make sure that all of them have the correct room and services.
· Always follow the guest’s bills and accounts and keep it always updated in the specific record for each.

· Note all their schedules and the wake-up times and their entertaining book times and alert them about it.
· Keep tracking the guests requests and complaints( if any ) and report it to the manager if the situation need that as per the policy.

· Make the check-out and collect the bills and clear all their payment.
GENERAL SKILLS

· LANGUAGE SKILLS:
    1. Arabic           : NATIVE (mother language).
   2. English          : 

· Reading       : V. good.
· Writing        : V. good.
· Speaking     : V. good.
3. Russian 
  : 

· Speaking   : V. good.

· Reading    : Fair.

· OTHER SKILLS:

· Have the ability of self learning in a short time.
· Ability to identify problems and implement effective solutions.
· Having a good communication skills.
· Work under pressure.

· Work during groups.

· Collaborator with the work group to do the best. 
PERSONAL INFORMATIONS

   Date of Birth      : 01/10/1990
   Marital Status   : Single.
   Nationality        : Egyptian.
   Military Status  : Exempted.
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