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OBJECTIVES
Proficient Engineer with 9 years of experience in installation and support of ELV systems including Security Access Control, Attendance, Home Automation, CCTV, hardware software and networking system TCP/IP network, router.
Now I would like to work in a challenging environment where I can explore my capabilities and build a successful career as an ELV Engineer. I believe that my qualifications and experience are a perfect fit for the position of ELV Engineer.
PROFESSIONAL ACHIEVEMENT
Project Deployments
Have successfully executed mega projects like SSGC integrated facility Management System, PTCL Attendance Management System, ABC parking system, PSO Attendance management system, Pak Suzuki, Bank Alfalah Security Management System and many more.
Hands on Experience working with world class manufactures
like HID, SUPREMA, ZK TECO, RSI, TRUNSTAR, DELOS, HANVON, RANGERS HUNDURE, JSST, GIGA, GCS, DAHUA, ACTi and many more.
PROFESSIONAL EXPERIENCE
· Working as a "Senior System Support Engineer" in Limton Innovative System (Group of Companies) Karachi-Pakistan from May 2009 to Oct 2017 (Limton is the pioneer in providing Time Attendance / Access Control Solutions/IT Support. I have working in the for the 9 years in various role like Installation Engineer, Hardware Support.
· Worked as a "Computer Lab Assistant" in Institute of Business Management (IOBM) Karachi-Pakistan from 18,h of June 2008 to 25,h March 2009.
	
	AWARDS

	Player of the Business year 2012-2013 and 2014-2015 - Hardware Support Team of System Support Department, Limton Group of Companies

	
	AREAS OF EXPERTISE & COMPETENCIES


· Technical Troubleshooting
· Exploring electronics embedded System like Access Control standalone and Controller based System, IP ad analogue CCTV system, Turnstile, Tripods, Speed Gates, and Vehicle Barrier, walk through Metal detectors and long-range RFIDs, Home automations and etc.
· Customer Relationship Management
· Networks and integrations (LAN, WAN, PORT, Forwarding, DNS)
· Excel in using MS Office
· CCTV experience, NVR, DVR & Camera settings
· Windows installation
· Software application installation
· Drivers installation
· Printer installation
· Software troubleshooting
· Hardware troubleshooting
· Network information
· Active directory (user end & Server site)
· English/Urdu written & verbal communication skills & capability to understand follow the procedures & advise of customer
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RESPONSIBILITES
Limton Group of Companies
Sr.
System
Support
Engineer
Qj LIMTON
· Managing all the HR related activity of the company.
· Maintenance of electronics Time Management Machines
· Installation of Time Attendance Software's
· Installation of Access Control System
· Installation of Galaxy Control System with TCP/IP Connectivity
· Installation & Support of CCTV, DVR's system and NVR CAMERAS
· Installation of PABX System
· Give Demo of operation new machine system
· Studying new products and workout their installation schemes, addressing the field related challenges
· Working with Product Development Team, for bug fixing and customizing products as per the customer demand
· Design and execute all IT policies and procedures all IT infrastructure and maintain approved standard software and user's authentication.
· Perform daily system monitoring, verifying the integrity & availability of all hardware, Server resources, reviewing system application logs and supervising of scheduled jobs of junior IT staff.
· Perform daily backup operations schedule in server machine & external hard drive, ensuring all required file system data are successfully backed up to the appropriate media, maintain log file after completion successfully data backup,
· Limton is the pioneer in providing Time Attendance / Access Control Solutions/IT Support. I have working in the for the 9 years in various role like Installation Engineer, Hardware Support Engineer.
loBM
IT Computer Lab assistant
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· Install, support & manage IT help desk, tuning & maintain of operating systems, hardware, software, application also manage all student labs computer, library computers with team work.
· Install, manage & configure of standard software & outlook emails with PST backup, anti-spam & virus protection setting of user accounts setting of permissions & password from active directory.
· Troubleshooting & support of hardware system, network to all faculties and office staff analyzes and resolve problems associated with technical issues.
· Suggesting & providing IT solutions for business & management problems.
· Install & support to all information technology devices & also support to remote desktop Users.
· Assign & configure Static, DHCP TCP/IP dress and sub netting, default gateway & DNS of different classes
· according to lab & library.
· Routine preventative maintenance of all computer machines & other IT equipment also maintain the record.
· Training & necessary technical support to all faculties & office staff users with varying levels of IT knowledge.
· Supervise student computer labs & help desk technicians.
· Working closely with other departments & collaborating with other IT staff planning & implementing future IT developments and undertaking project work.
· Manage & help to other departments of building facility including HVAC, office & telecom equipment.
· Manage DVR camera, Dell Rack Servers, desktop/ laptop computer. Win XP, Win Vista and Microsoft office products.
· Coordinate with vendors to purchase new IT equipment & warranty & non-warranty of computer machines. E Install new software patches / upgrades system as respond to user request & management approval.
· Follow up & resolve daily end users complain & update in file & send by email to IT Manager.

EDUCATION & SKILLS
2008
2006
2002
2008
Desktop & Server Administration
Mac Operating System (IOS)
Network Support
CCTV
PERSONAL PROFILE
· Date of Birth: 10 Dec 1986
· Status: Married
· Nationality: Pakistan
· Linguistic Skills: English & Urdu
· Visa Type: Long Term Visit Visa - Valid till 30 January
I hereby certify that all the above information is true and correct to the best of my knowledge and belief.
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· Bachelor of Technology ( B-Tech)
newports institute of communications and economics
· Diploma in Computer Science (
DAE)
Govt. Mono Technical Institute -
Pakistan
· Secondary School Certificate
Sindh Board - Pakistan
· Certification ( CCNA & MCSA)
CTTC - Pakistan
