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Personal information:

Name: Samir
Gender: Male

Date of Birth: 12/8/1979

Place of Birth: Cairo, Egypt

  Nationality:  Egyptian

Marital status: Married

Military Status: Served 


Computer Skills: Excellent

Objective

I'm seeking to work a long term job with an organization which provides promising career advancement.
Education:

University Degree: B.SC. Engineering

University Name: Higher Technological Institute, 10th of Ramadan city

Faculty: Engineering

Grade (GPA): Pass (1.96)

Graduation Year: 2002

High School Name: Cleopatra Language School

Language Skills:

	First:
	Arabic
	Degree: Mother tongue

	Second:
	English
	Degree: Excellent


Training Courses:

· MCSE, MCDBA, and ICDL (Self Education).

· MCP since June 2004
NI Workshop

· ATMs’ Service Fundamentals

· Presentation Skills 

· Emotional Intelligence.
· Business Correspondences & Reports Writing.  
· Professional sales skills

· Marketing introduction

· Business Correspondences & Reports Writing. 

· How to Plan & Set Training Needs. - Supervision Management. 

· Effective Communication Skills.

· Convince Clients. 

· Building Team Work.  

· Secrets of Strategic Marketing.
· Negotiating tactics 
Work Experience:

	July 2014 –

Present
	ATM First Line Maintenance - Team Leader (Head)
Network International Egypt
Company Industry :Financial Services

· Respond to incoming calls, emails and other message from customers and give them the right answers and directions.
· Give accurate direction and support to team leaders to facilitate successful completion of organization’s targets and performance goals.
· Carefully identify problems that might arise from operations with the use of ethical procedures and professional judgment.
· Make use of proven business techniques in the identification of lapses and loop holes in the organization’s customer service department and recommend better strategies that will yield better results.
· Use expertise to build strong healthy relationships with clients, convince them of all benefits of doing business with the organization and create an open and accessible communication rout for free flow of information.
· Intimate employees with the rules and regulations of the organization in order to enable them work in accordance with acceptable standards as this will affect their level of productivity and performance.
· Liaise with other trainers/training departments to ensure that employees are very knowledgeable about work ethics and latest trends obtainable in the business market to obtain better results.
· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements. 

· Identifies product improvements or new products by remaining current on market activities, and competitors.

	July 2011 –

July 2014
	ATM First Line Maintenance - Customer Service Engineer
Network International Egypt
Company Industry :Financial Services

· Attracts potential customers by answering product and service questions; suggesting information about other products and services.

· Maintains customer records by updating account information.

· Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution. 
· Maintains relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements. 

	November 2008 - July 2011
	ATM First Line Maintenance – Sales Technical Engineer
Network International Egypt
Company Industry :Financial Services

· ATM Installation.

· Support Clients in the payroll ATMs by helping them how to use the ATMs, and answering their questions.
· Preventative maintenance for ATMs.
· Searching for new clients who might benefit from company products or services.
· Developing long-term relationships with clients, through managing and interpreting their requirements.
· Persuading clients that a product or service best satisfies their needs in terms of quality, and price.
· Negotiating tender and contract terms and conditions to meet both client and company needs.
· Preparing reports for head office and keeping customer records.

	April 2005 - October 2008


	Sales Engineer 

Arab Co. For Services & Environmental Development 
Company Industry :Financial Services

· Serves customers by providing product and service information; resolving product and service problems 
· Helps Sales Team in finalizing deals & negotiations processes 

	October 2003 - March 2005


	Assistant System administrator 

Cooperation project between the American Aid and the Futures Language School   
Company Industry :IT Services

· Assist the IT Manager with daily duties, future planning and resolving Help Desk tickets.
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