CURRICULUM VITAE


                             HANAN 
                                      Address          : Dubai, U.A.E.
                                   

OBJECTIVES:
Be able to accept supervision, to learn through everyday experience on the job, to apply my skills and knowledge earned, to excel my greatest effort and to contribute for the company’s succession.
Profession: Sales Lady
· Greeting customers to make them feel welcome to our store.

· Management of sales on a daily basis.

· Attending to customer’s requests and complaints.

· Any other tasks as assigned by my manager I would do.

· Extending thank you on behalf of the store

· Making sure all items in the store are neat.
Educational and Professional Qualifications:
· Bachelor of degree in marketing management
· Indian community school
Career Objective:

· To work  in an esteemed  organization, where my different skills can  be developed  and improved, 

· And my career life can gain more useful experience.

· Ability for planning to improve the business   professional to keep high quality  of work all the  time.

· Evaluating new requirements.

· Wide implementation experience.

· Project management capabilities.

· Excellent Interpersonal skills.

· High level of self-motivation.

· Craves for professionalism.
SKILLS

· Immaculate presentation, always well smartly dressed.

· Excellent listening and verbal communication skills.

· Knowledge of cataloguing and inventory techniques.

· Physically fit and able to walk around for long periods as well as do lifting.

· Having a clear voice and a excellent telephone manor.

· Able to work on own initiative as well as part of a team.

· Problem Solving skills,  

· Documentation Skills, 

· Phone Skills, 

· Resolving Conflict,

·  Analyzing Information , Multi-tasking

PERSONAL DETAILS:

Date of Birth

: 14/01/1981
Citizenship

: Ethiopia
SEX


: Female

Marital Status

: single  



Visa Status

: Visit visa
Language 

: Arabic, English& Ethiopian language
Declaration

I hereby certify that the above information given is true and correct with the best of my knowledge and belief.
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