Jose 
(  jose.287929@2freemail.com 

A suitable position (Frieght forwarding / NVOCC / Inaternational Shipping/Supply-chain/Logistics / Liner negotiation/ Procurement / Administration)   commensurate with my  qualification and experience.

Professional  Experience

STRENGTHS

· Excellent communication skills-both oral as well as written. 

· Self-starter and self-motivated and enjoy being challenged.
· Adaptable, a good team worker and Possess the initiative to take on responsibilities. 

· Committed with the ability to meet deadlines.

· Possess good organizing & coordination skills.

· Excellent proven skills to work and  motivate teams

· Excellent track record of managing the operations with minimum manpower turnover

Skills – Responsibilities & Achievements

Operations Supervisor - Export & Import (Sea & Land) with
Kintetsu World Express (Middle East )FZE, 
Freight House 3, Dubai World Central (DWC),
Dubai, UAE.
from 2015 Dec. to till date.
Reporting to Operations Manager & General Manager to review the current issue about operaitonal works.
Responsibilities:
Handling all International ocean export works from Free zone and local markets as well.
Preparing system based AFR to Japan,CBSA to Canada and arranging AMS to American shipments.

Contact to Customers, Vendors and Transporters.

Coordination with shipping lines for price negotiation as well day to day export works.
Pricing and Quote to customers and own agents world wide.

Handling nomination jobs from counterparts and associates.

Triangular shipments and switch Bill of Ladings.

Over land exports from Free Zone as well as local markets to GCC countries including Makasa.
Handling land transport movement within UAE from various places

Arranging shipments from Sharjah Free zone to locally wihtin UAE also to Jebel Ali Free Zone.

Monitoring Import Clearance staff both Air & Sea operations including delivery.

Messengers control for day to day operational and official related works including staff pick up and drop.

Weekly reports – Gross Profit related with Ocean & Air -Imports,Exports & Overland to General Manger.

Weekly report about operational staff works, total job opened, closed and pending.

All over supervision of the Import & Export staff with Ocean & Land Departments.
Senior Executive -Export & Import with IFS (International Freight Services) Doha,Qatar. 

2003 April to 31 Dec, 2014.
Reporting to the Regional Manager & the General Manager, to revive the current issues, operations,  plan and create steady healthy activities  to ease out the current Import & Export operations. 

Responsibilities & Achievements
Handling all aspects of freight forwarding & shipping independently; especially Ocean Export FCL & LCL.  

Pricing, Liner negotiations, advise  export quotation to counterparts and associates, Expediting and Routing the shipments by our agents from worldwide to Qatar for various customers.
Communicating with buyers and arranging  the shipments, certification as well as the documentation according to Qatar Govt. rules and regulations.
Export the goods within the time frame according to the approval as well as the goal eta.

Arranging containers, Bills of Lading/forwarder cargo receipt for the shipments and advising consignee as well as updating electronic data interchange updating with the main Hub.

Administration works including  Preparing various reports such as weekly, monthly. 
General & DGR Export Operations & supervision, identify the goods and customize them and arranging consular documents from Chamber of Commerce in accordance with the Qatar government rules, and liaison with shipping lines for all the export works in time. The major works doing  for personal effects,Qatar Distribution Co.,General goods,DG shipments for Qchem,Qapco and other major private companies.  I was in the team, we were handling all the Export Relocation jobs for one of the Relocation Co, Allied Pickfords,Qatar  upto 2013.
Correspondence with our various international associates regarding the export operation such as door delivery, clearance at the destinations and arranging the profit shares accordingly.
Handling the general goods Imports routing from various countries, arranging documents for the clearance and the total air,ocean & road clearance  and supervision of one of our client, QNH group of hotels, Qatar.(for Ritz Carlton,Sheraton,Marriott & Movenpick). As appreciation to the performance the QNH  retained IFS third time as the authorized customs broker for imports & exports since 2002 onwards.
Senoir Executive – Imports & Exports – Tokyo Freight Services, Doha, Qatar.

2002 October – 2003 March.

Reporting to the General Manager, to revive the current issues, operations,  pl an and create steady healthy activities  to ease out the current Import & Export operations.
Executive – Imports & Exports - Prestige Apparels Industry, Doha, Qatar.

1997 September – 2002 September.

Reporting to Managing Director to review the current import & export  operations to meet the goal eta in order to calculate and arrange  the production timetable by the production managers.

Responsibilities  & Achievements

Imports

Monitoring imports after placing the orders and tracing cargo movements.

Routing the cargo from various places by different modes such as air,ocean and road.

Total in charge of the consignments clearance

Correspondence with suppliers regarding short land of goods,the mode of dispatch,Letter of Credit terms and documentation.

Independent handling documents of Chamber of Commerce.

Arranging shipping guarantees, payment confirmation and day  to day liaison works with banks in connection with foreign trade business 

Exports
Arranging Certificate of Origin for all the export shipments.

Looking after visa requirements for garments from Ministry of Finance & Economy which is exported to USA.

Calculating the volume or weight for export goods, arranging containers with various shipping lines and export documentation.

Bills of lading or airway bills arranging from various shipping lines / air lines for the export.

Monitoring the customs formalities and clearing agents for the export of various modes such as  air,sea and overland customs.
Marketing Executive –  Modern Electronic House, Sultanate of Oman  

16th  November, 1994 -  26th March, 1997

Reporting to Manager regarding the sales and stock details.

Responsibilities & Achievements The position was taken at a time when the  industry was in a very  good beginning of the mobile phones and there was a nice volume of business turnover daily. Monitoring and controlling sales targets as well as maintaining store records. Responsible for customs grievances and reorder levels,monthly reports etc.

Project Inturn  – NIIT Trichur Centre , India.

02nd May, 1994 – 12th November, 1994.

Responsibilities & Achievements

Assisting students with Software Languages in machine room and in computer drome of NIIT.

Overseas Courier Services, Mumbai, India.






             

September, 1991 – March, 1993

Responsibilities & Achievements

Monitoring the incoming and outgoing daily courier dispatches, General administration and clerical works.

General & Operations Supervisor – Cobla Finances, Coimbatore, India.

June, 1989 – August, 1991

Responsibilities & Achievements

Customer satisfaction &  grievances and office administration daily routine works. Responsible for the daily money collection and repots.


Economics  graduate (BA) from Calicut University

Other Qualifications:

DSM – Diploma in Software Management from NIIT, India.

· Programming Languages (GW Basic & Structured Cobol)

· Operating Systems (MS Dos & Windows)

· Applications  (MS Office,Dbase VPP & Excel)

· Programming logics & Techniques

· Computer and Communications

· Projects done – (Debtors ledger using Cobol & Students administration using Dbase)

Board of Technical Examinations, India.

· Typewriting English 50 wpm. November, 1998.

Additional Information: 

Passed H2S awareness & Escape test (entry permit) from HSE Services, Sultanate of Oman.

Holding Qatari Valid driving License.
Computer Proficiency
Possess excellent working knowledge on Email, Internet, MS Word, Excel & PowerPoint.

Personal Details
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Date of Birth: 





31st  May, 1967
Nationality
Indian

Sex
Male

Marital Status: 
Married

Languages Known
English, Hindi , Malayalam & knowledge of Tamil.

Present Address
Burjuman, Dubai, UAE
Extracurricular activities
Reading,Travel & Listening to Music.

*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*-*

                                              Objective





University graduate with 15 + years of professional working experience  in the field of  Export & Imports operations and International shipping ,can handle all aspects of logistics management  independently  and other related formalities, experienced with reputed companies in various positions, including multinational companies in India and in abroad.





                                              Education








PAGE  
IV

