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Mohammad 

Email Id: mohammad.288298@2fremail.com 
CAREER OBJECTIVE

To have an enriched and fulfilling carrier with a leading corporate having hi-tech environment and working alongside a group of dedicated professionals which will enable me to gain extensive knowledge in system analysis, application development and custom support.

CORE COMPETENCY: CUSTOMER RELATIONSHIP MANAGEMENT [CRM]:  
Building and maintaining healthy business relations with clients and ensuring maximum customer satisfaction by achieving performance parameters delivery & quality norms, Maximizing customer satisfaction level by on time delivery, monitoring their complaints, providing effective services. Handling customer grievances and resolving their issues for customer retention.
WORK EXPERIENCE: TOTAL 5 Years
Sales Associate, From- March, 2015 till April, 2016
Home Credit is a leading consumer finance provider that offers easy, simple and fast loans. Home Credit India is part of the international Home Credit Group that began operations in Prague, Czech Republic and has a presence across ten countries in Europe and Asia.
Job Profile:
· Itch finance options to the walk-in customers.

· Collect & submit information and verify documents as per the loan process.

· Checking eligibility of the interested customers.

· Follow-up with the interested customers to complete the process.

· Distribution of marketing material in the vicinity to increase footfall at the Company’s store

Sales Officer (DSA of GE Money) at Offshoot Agency Pvt. Ltd, New Delhi-INDIA from April, 2014 till December, 2014 

A leading service provider of documents managements service for bank documents, telephone documents & property documents etc.
Job Profile:
· Responsible for selling consumer finance & smart card loan.

· Maintain the good relationship with the customers. Establish safe working procedures in the marketing department.

· Achieving the targets on monthly bases.

· Meeting and counseling with salaried customers in order to sell personal loans.
· Generate new business via telecalling, out marketing calls and presentations.

Sales Supervisor at Aziz Global Trading, Moradabad-UP INDIA from May, 2011- March, 2014.

Manufacturer & Exporter of comprehensive home décor utility products and other metal handicrafts items. 

Job Profile:
· Providing extensive support in reaching out to potential customers / buyers through emails, calls and making personal visits.

· Timely respond to inwards customer queries. Understanding their requirements and further suggesting best available or customized products to suit their needs.

· Responsible for Business Development of the Company by generating sales and converting queries to genuine sales.

· Extensively support team members to ensure timely delivery to the customers. 
ACADEMIC QUALIFICATIONS:
· BACHELORS OF ARTS (B.A.)- 2014 from Swami Vivekananda Subharti University, Meerut UP-INDIA
· SENIOR SECONDARY (12th) -2011, National Institute of Open Schooling,  New Delhi- INDIA

· HIGHER SECONDARY (10th) - 2008, Zakir Hussain Senior Secondary School, Aligarh UP- INDIA
· COMPUTER SKILLS:  Computer DTP course - Tally (5.4, 6.3, and 7.2) in 2009. MS Office-Expert
               
PERSONAL STRENGTHS:

Good listener (  Soft Spoken (  Ability to work under pressure (  Have a good convincing power 
PERSONAL INFORMATION
Date of Birth: July 21, 1993

Marital Status: Single

Languages Proficiency: English, Hindi, Urdu 

Nationality: Indian

Visa Status: On Visit Visa
Hobbies: ( Playing Football (  Cricket (   Swimming






