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NATIONALITY: KENYAN
VISA STATUS: VISIT VISA
VISA VALIDITY: 10TH AUG 2016
D.O.B: 30TH JULY 1984
LANGUAGES: ENGLISH & SWAHILI
Personal Profile

I am an experienced, proactive and charming Air Ticketing and Reservation Consultant offering world class customer service skills. I am passionate towards developing and achieving customer satisfaction leading to improved retention and increased business productivity and profitability. I am seeking a position of Travel Consultant.
Key Skills and Competencies

Ticketing/Reservation
· I posses the ability to understand client’s needs
· I have knowledge on air travel rules and regulations.

· Able to communicate and explain to clients effectively.

· I can understand and be patient with customers.

· Sales oriented mind set.
Personal

· Able to deal with frequent changes in the work place.

· Problem solving, adaptability and team building skills.

· Ability to follow rules and regulation.
· Efficient, confident and well organized.
Career History
Great Times Tours and Travel: October 2008- January 2016
Position: Air Ticketing and Reservation Consultant
Responsibilities
· Answered phones professionally and courteously.

· Prepared professional and cost effective Travel arrangements for clients while providing excellent customer service.
· Proactively market, sell and consult with clients in regards to travel products.

· Thorough understanding of the Global Distribution Systems and competent in computer software packages

· Advising clients about vaccinations, visas, travel insurance and excursions.

· Did follow up from clients in regards to travel arrangement services.
· Understood the client’s needs and gave appropriate suggestions.
Achievements

· Appreciated by clients for good travel arrangements

Professional Qualifications

Sep 2007 – Oct 2007: Wisemen Trainers and Consultants

· Certificate in Call Centre Management

Oct 2007 – Sep 2008: Global Institute of Tourism and Management Studies

· Diploma (Stepping into Management Course) in Travel and Tourism Operations(IATA/UFTAA)

Apr 2007 – Sep 2007: Global Institute of Tourism and Management Studies
· Diploma (Consultant Level) in Travel and Tourism Operations (IATA/UFTAA)
Oct 2006 – March 2007: Global Institute of Tourism and Management Studies

· Certificate in Travel and Tourism Operations (IATA/UFTAA)
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