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Rose 
Objective

To obtain a position that will enable me to use my strong organizational skills, educational background, and ability to work well with people.

Summary of Qualifications
· Competent at managing responsibilities in a high-volume atmosphere

· Skilled at interacting with customers of al socioeconomic backgrounds

· Hard worker, quick learner, and ability to assume responsibility

· Committed to providing total quality work

· Dependable employee with common sense and variety of skills

· Proven ability to gain customer’s confidence and trust

Professional Attainment
Cashier / Foreign Currency Exchanger

July 9, 2015 – December 2015
Job Description

· Single window operator

· Responsible for exchanging and dealing of foreign currencies

· Processes Money Remittances (Western Union, Instant Cash, Transfast, Prabhu Money Transfer)

· Processes mobile top up (transferto, ezetop)

· Telex Transfer

· Consolidating daily and monthly sales report 

REDHA AL-ANSARI EXCHANGE

Al Wasl Rd. Union Coop Jumeirah 2, Dubai UAE

Teller
May 2013 – May 2015
Job Description

· Money Transfer Processing / Remittance Services
· Cash handling

· Proccesses other products offered (EZETOP,National Bonds,WPS,Bills Payment of DU, Etisalat and Credit cards, Air booking payment of FLYDUBAI)
· Interact with multi cultural customers to provide and process information in response to inquiries, concerns and requests e.g (statement of account, proof of deposit, amendment for advised bank disposition)
Consultant – Customer Service Representative

SUTHERLAND GLOBAL SERVICES

Philplans Corporate Center, Global City, Taguig City

September  2012 – March 2013 

Job Description
· Interact with customers to provide and process information in response to inquiries, concerns and requests about products and services.
· Preparation of daily accomplishment report
Administrative – Processor
UCPB GENERAL INSURANCE CO., INC

7907 UCPB Building Makati Avenue, Makati City, Philippines

July 2011 – September 2012

Job Description: 

· Preparation of Monthly Reports 
· Preparation of Marketing Strategies presentation
·  Insurance Policy Issuance(Motor, Fire, Marine and Personal Accident)
· Agency Licensing for Insurance Underwriters and Brokers
· Collates daily and weekly report of the branches
· Approval of Policies beyond the limits of the branch
Accounts Service Assistant II/ATM Teller II

Banco Filipino Savings and Mortgage Bank

101 Paseo de Roxas, Dela Rosa St. Makati City, Philippines

November 1, 2008-March 18, 2011

Job Description: 

· Assists in providing personalized service to depositors by attending to clients’ needs and queries through the lobby reception and suggestion system.

· Implements systematic file maintenance.

· Accounts Teller-handles over the counter transactions such as deposit, withdrawals/encashment, credit card payment, ticket expense posting and other products and services offered by the bank.

· ATM teller- responsible in cash loading and unloading, reconciling the cash summary report and electric journal

· Vault Custodian acts as a witness in every transaction inside the vault. Verifies bills and counter check the Cash in Vault.

Seminars and Training Attended

193rd Basic Non-Life Insurance Course

Insurance Institute for Asia and the Pacific, Inc.

LKG Tower Makati City, Philippines
February 6 – 28, 2012

SIGNATURE ANALYSIS AND INTERVIEW TECHNIQUES

Banco Filipino Savings and Mortgage Bank

9th Floor Seminar hall

March 20, 2009

BILLS VERIFICATION AND COUNTERFEIT DETECTION

Banco Filipino Savings and Mortgage Bank

9th Floor Seminar hall

March 19, 2009

Educational Attainment

Tertiary
Bulacan State University, Philippines


Bachelor of Science in Mathematics major in Computer Science
Graduate: SY 2004-2008
Personal data:

Birthday: December 29, 1986

Birthplace: Novaliches Quezon City, Ph

Age: 29
Civil Status: Single

Nationality   : Filipino
Visa Status  : Tourist Visa
Visa Expiry ; July 22, 2016
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