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MARIA 
 
OBJECTIVE

To seek new opportunities, gain more experience and information, and bring out the best of my skill in the job that I will take.
PERSONAL PROFILE

· Capable of working under time pressure and deadlines.

· Capable of working well with all level of staff and management.

· Quick learner, responsible, and work hard towards a goal.

· Knowledgeable in Ms Word, Excel Spread Sheets

· Willing to be trained, excellent team member

WORK EXPERIENCE

MALL (GROUP)
· Cashier / Customer care Representative

· July 7,2014 -  Present
· Dubai, United Arab Emirates
JOB DESCRIPTION
· Handle cash sales / Receiving payments

· Provided customer service, operated cash register, maintained a clean work area, priced and organized merchandise.

· Ability to follow instructions well and make decisions with little or no supervision.

· Responsible for balanced cash draw at close of shift

· Solved billing problems and handled customer inquiries
ZHAZHIKI IMPORT EXPORT

· Sale roving Coordinator/ Retail Supervisor

· February 10, 2012 - August 31, 2013

JOB DESCRIPTION

· Manage retail staff or the people working on the floor.
· Ensure merchandise is clean and ready to be displayed.
· Work on store displays
· Help sales staff achieve sales targets
· Monitor local competitors
TOY KINGDOM (Toys Department)

· Sales Associate 

· February 15, 2009 – January 15, 2010

· January 15, 2010 – June 30, 2010

· July 3, 2010 – May 9, 2011

· May 9, 2011 – January 30, 2012

· Manila, Philippines

JOB DESCRIPTION

· Handle customer questions, complaints, and issues.

· Maintain in-stock and presentable condition assigned areas.

· Actively seek out customers in store.

· Remain knowledgeable on products offered and discuss available option
SM DEPARTMENT STORE
· Sales clerk, Consignor

· May 20, 2006 – October 20, 2006

· April 2, 2007 – August 31, 2007

· September 2, 2007 - May 31, 2008

· Manila, Philippines

JOB DESCRIPTION

· Build productive trust relationships with customers

· Answers customer's questions concerning location, price, and use of merchandise.
· Stamps, marks, or tags price on merchandise
· Cleans shelves, counters, or tables.
KENNY ROGERS ROASTER
· Cashier /Service crew

· June 20, 2005 - February 15, 2006

· November 15, 2002 - May 15, 2003

· Manila, Philippines

JOB DESCRIPTION

· Responsible For Providing Courteous And Efficient Food Services To The Guest

· Function as the hostess of the restaurant, take orders, present menu, suggest and recommend appropriately
· Take customer orders at the counter

· Receive payments and present change to customers

            Manage the register, including all credit card and cash operations.

· Perform General Housekeeping And Cleaning Duties

POPEYE’S CHICKEN BISCUITS
· Cashier /Service crew

· July 31, 2004- December 31, 2004

· Manila, Philippines
JOB DESCRIPTION
· Responsible For Providing Courteous And Efficient Food Services To The Guest
· Function as the hostess of the restaurant, take orders, present menu, suggest and recommend appropriately

· Take customer orders at the counter

· Receive payments and present change to customers

· Manage the register, including all credit card and cash operations.

· Perform General Housekeeping And Cleaning Duties
PERSONAL DATA
HEIGHT:

5’2

WEIGHT:

138LBS

NATIONALITY:
            Filipino

BIRTHDATE:
            December 22, 1984
BIRTHPLACE:
            Manila Philippines

RELIGION:
            Christian



EDUCATIONAL ATTAINMENT
TERTIARY

Eulogio ”Amang” Rodriguez Institute of 

Science and Technology





Hotel and Restaurant Management (HRM)



Nagtahan, Manila





2008

SECONDARY

Rizal Highschool



Caniogan, Pasig City




1998-2002
ELEMENTARY

Bambang Elementary School



1991-1998



Pasig,City

Other references available upon request

I hereby certify that the above information is true and correct to the best of my knowledge and belief.
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