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Varun 
	Objective


To build a professionally challenging and an ethical career with an organization that encourages continuous learning and provides exposure to new ideas that stimulate personnel and professional growth and where my skills and experience can be shared and enriched.

	Profile Overview


· Responsible for Installation of Windows Server 2008, 2012.

· Administration of Network infrastructure server.

· Manage and monitor network tools.

· Installation and maintenance of active directory.

· Window deployment services, DHCP management & DNS.

· Monitor, Printer and file server, File server resource manager, Shares, Permission, Disk quotas.

· Window server security, Network Policy and access services, Remote Access.

· Installation and maintenance of Virtual Machine Ware.

· Cloud Computing Windows Azure.

· Installation of virtual server.

· Installation of virtual machine.

· Virtual Network.

· Active Directory.

· DNS. 

· Cloud Services.

· Cloud Storage services. 

	Work Experience         


Executive-Technical Services May 2012 – Present

 (Punjab, Himachal Pradesh and J&K)
• Management of Field Operations for world's largest education company, providing quality solutions and services to K-12 segment worldwide, including 10,000 of the top Indian schools, by offering a premier range of e-learning products.
• Managing school project of Punjab, Himachal Pradesh and J&K for Implementation and Management for their e-Learning Products.
• Managing Technical support Engineers across 3 States to carry out implementation and management activities.
• Managing multiple Hardware vendor to get work, service and replacement done under signed SLA’s to provide trouble free services
• Working and providing support to achieve their goal by providing Manpower and resource support to multiple departments.
• Customer management and Interface for Value addition, project Service Improvement Plan and addressing challenges of field. 
• Responsible for design and roll out of new installations activities at school Project Management,   Deployment & Implementation services 
• Managing Services, IT Operations & Infrastructure Management along with Cost Reduction 
• Systems Integration, Help desk / Technical / Customer Support Services
• Multiplication Team Management & Resource Optimization Solutions Designing & Strategies to achieve  SLA
• Submission of Project documentation relates to completion.

Technical Support Engineer- IT Operations   Sep 2009 - Nov 2011

Pearson Education Services (Bangalore,India)for states (Punjab, Himachal Pradesh and J&K) 

· Knowledge and Exposure for the following Collateral Tasks

· Dealing with school management in critical conditions for Hardware, Networking and Software Troubles. 

· Receiving Different Issues from different points of Indian I-Classroom Solutions Developed by company and Providing Successful Solutions for computer Software, Hardware and Networking.

Received Excellence from company for work and technique

 Experience Summary
	S. No.
	Name of Organization
	Designation
	Date of Joining
	Date of Relinquish
	Period of Service

	1.
	Tata Class edge Pvt. Ltd
	Technical Executive
	30th May 2012
	Present
	

	2.
	Pearson Education Services Pvt. Ltd
	Technical Support Engineer- IT Operations   
	Sept 2009
	April 2011
	2years


	Education


· Master of Science in Information & Technology from Punjab Technical University, Jalandhar (Punjab) – Sep 2008
· Post Graduate Diploma in Computer Applications from Punjab Technical University, Jalandhar (Punjab) – March 2008
· Graduate Humanities Group.  from Sri Guru Nanak Dev University, Amritsar (Punjab) – April 2006
	Technical Skills


· Hardware installation

· Networking

· Server & client installation 

· Troubleshooting
· MS office suite

· MS Windows server 2008,2012
· Linux Installation & Administration 

· Microsoft azure VM & cloud services, virtual network 

· Active directory  
	Personal Details 


· Nationality: - 

Indian

· Date of Birth: - 
21-Aug-1984

· Marital Status: - 
 Married
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