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Objective:

To achieve successfully in handling difficult and complex  project, attained maximum profit. while cutting down valuable  resource  though  team communication and coordination, analytical and forward thinking executed calculated cost reduction plan.

	WORK EXPERIENCE:

	10/2009 – 01/2016
	Retail Animator
· Know the products and understand the activities, process of all points of sales of the park.

· Responsible in receiving cash and credit card payments from the customers.

· Sending daily cash sales collection along with the sales report to the head office and Report all the incident, malfunction, or stock shortage that may occur during the shift to the management.

· Served on the team that accelerated the movement of received merchandise to the sales floor. And keep the assigned work station clean and safe at every time.

· Thrive within busy, high-volume environment requiring the ability to prioritize and provide exceptional customer service.

· Welcome, inform, orient and help the visitors of kidzania, in the most efficient way.

	08/2005 – 09/2009
	Sales Officer ,DamasJewellery L.L.C.

· Ensure proper product and price information given to the customers correct and aspirations understood.

· Continuesly monitor the gold price and different currency rate.

· Ensure accuracy and proper functioning of the weighing scale, calculators, diamond tester and all other quipments.

· Carry out inspection of all jewelry on the display or kept back-up stock, and identify separate and sort all products that require any attention.

· Ensure invoicing is done accurately and no discrepancies in cash/credit transaction, and participate in all stock-taking exercises.

· Demonstrated fast learning capacity, flexibility and versatile skill-set. Work on the sales floor in the customer service desk and as affront – end cashier.

	11/2002 - 2005
	Sales ladies,Matsuyama Mall – Koyoshi-shi Tokyo Japan
· Recognized for ability to quick establish rapport with customers, up-sell products and build a loyal client.

· Product knowledge and floor merchandising.

	2004-2005
	Cashier,SM Department Store – Fairview Quezon City Philippines
· Operating cash register and credit card.

· Making cash report and knowledge to determine counterfeit bill.

	
	


	Educational Background:

	
	

	06/ 1995 – 04/1997
	Associate Computer Science,System Technology Institute – STI NovaclichesQuenzon City



	Language:

	
	Japaness Basic

	
	English 

Arabic Basic
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