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Summary
Skills
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A self-managed and result-oriented Manager with three years of experience in Project
Management, Estimating, Contract Negotiation,Administration, Budgeting, Product Development/Launch, Training/Development, Crew Supervision, Technical Support, and Client Relations. Experienced in managing large scale industrial and commercial projects. Proven ability to identify business opportunities and provide the management and technical expertise to sales representatives to achieve revenue targets.


Customer Service
Ensure Customer satisfaction by communicating in a professional manner.
Leadership
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Work History
[image: image6.jpg]



	Operation Manager
	2013 - 2016

	Industries Pakistan
	


Worked as Strategic manager with strong interpersonal, communication, problem solving and decision making skills. Established and maintained strong alliances; lead and motivate teams; drove projects to successful completion; conveyed complex technical requirements/data; exceeded customer expectations and achieved fiscal bottom-line results.


Can lead any sort of team ensuring task completion efficiently.
Management
Experienced in Multi tasking and managing workload.
Education
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	Bachelor of commerce
	2013 - 2015

	University of the Punjab Lahore
	


Completed courses in: Management, Marketing, Business laws, Business communication, Tax, Auditing, Cost & Financial accounting, Microeconomics and Business Ethics
	Diploma in Business
	2010 - 2011

	Aptech Worldwide
	


Completed courses in : Microsoft Office , Marketing, Management and Import export Business.
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OPERATIONS MANAGEMENT
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Manage contraction crews working on industrial and commercial projects, ensuring high level of workmanship and effective utilization of labor, materials and equipment. Conduct on-site meetings, discussing project progress with crews and troubleshoot and resolve any problems impeding smooth workflow or project deadlines.
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Determine yearly price increases and profit margins for products by evaluating competitive pricing structures and market acceptance for price increases.


Communication
Can fluently communicate with customers in any environment ensuring customer satisfaction.
Team work
Can work in team and persuade other members to work efficiently
Negotiation
Best in negotiation have 3 years experience in business negotiations
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