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ANNIE 
VISA Status
: 
Working Visa

Citizenship
: 
Filipino
With 15months experience in Bank as Tele Banking Relationship Manager and 3 years UAE Sales Experience since November 2011
Objective


To be part of an organization wherein I could apply all the knowledge I gained, various training for the benefit of everybody and for my personal growth.
Position Applied

Customer Service Representative

Sales & Marketing Representative

Call Center Agent/Telemarketing Representative
Experience

·  (Dubai)

     Dubai Outsource Zone, Dubai, UAE 

           March 24, 2015          Tele Banking Relationship Manager (Privilege Customers)

· Watch Out LLC, (B360 Watches)

Jumeirah Lake Towers, Gold Crest Executive PO BOX 184488 Dubai, UAE

November 4, 2011
Worked as Sales Representative
March 1, 2012

Senior Sales Executive- The Dubai Mall

July 1, 2012

Branch In Charge - The Atlantis Palm Hotel
Sept 8, 2012

Promoted as Operations Manager
· Wipro BPO Philippines LTD.,

Quezon City, Philippines

Customer Service Representative

British Telecommunications (UK Account - Department of Billing & Collections)

March 28, 2011 – September 15, 2011

· Stream Global Services

Quezon City, Philippines

Customer Service Representative

XM Radio (US Account – Department of Enquiries and Radio Sales)

September 28, 2009 – March 22, 2011

· Ace Centerpoint

Koronadal City, South Cotabato, Philippines

Supermarket Non–Food Div Head Purchaser / Asst. Operations Manager
August 6, 2003 – March 31, 2009
Part time Banquet Manager at The Farm @ Carpenter Hill

OIC – Ladies Wear Dept.  
April 5, 2002 – August 5, 2003

· Body & Soul INC.

Koronadal City, South Cotabato, Philippines

Beauty Consultant / Supervisor
March 15, 1999 – April 2, 2002

· Nestle Philippines

Koronadal City, South Cotabato, Philippines

Merchandiser / Promo Consultant
July 1997 – January 1999

Skills

· Excellent in English Communication and Writing Skills

· A follow-through team player and capable to be a team leader

· Proven ability to streamline operations, while maintaining to performance

· Effective use of statistical models to predict outcomes

· Ability to manage, delegate and prioritize

· Developed experience in a variety of purchasing activities

· Skilled at planning & budgeting , employee training, adherence to company standards & customer relations

· Time management; good in active listening & customer focus
Qualifications

· Undergo training of how to be an effective customer service representative

· Five years of experience in retail merchandising and being one of the top members

· Experience in creating financial plans, meeting the budgets and promotional concepts

· Undergo various seminars in the line with effective public speaking, world class excellence in handling people
Trainings & Seminars Attended

· British Language Training

Wipro BPO Philippines LTD.

· Call Center Training

Marlion Learning Systems

May 26, 2009 – June 8, 2009

· ASEAN Cosmetic Directive and Post Market Activities

November 28, 2007

· Handlers of Household Pesticide and Wood Preservatives

February 27, 2007

· Food Fortification Law Seminar

November 10, 2004

· Fpair Trade Laws – Briefer – Seminar – Orientation

Dept of Trade and Industry (Koronadal City)
I hereby certify that the above information are true and correct to the best of my knowledge and belief.

Reference may follow upon request.

[image: image2.jpg]


           Applicant’s Signature

ANNIE


CV NO: 1753434
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