DONALD C. 
City Tower Bldg. Burjuman
Dubai, UAE
HIGHLIGHTS OF QUALIFICATION:
o Possess strong PC skills and knowledgeable in the following programs: AutoCAD, MS Outlook, Word, Excel and Power Point applications and ability to learn new software based applications, o The ability to manage multiple tasks efficiently, achieve targets and work productively in a fast-paced, team- oriented environment.
o
Strong organizational skills, detail oriented, and the ability to handle
multiple
priorities.
o
Hands on experience in dealing with clients, performed troubleshoot
on
software,
hardware and other IT products,
o
Excellent customer service, verbal and written communication skills,
o
Friendly and confident manner with a pleasant personality.
o Ability to get on with people, flexible and highly motivated, innovative, communicative, team player, ability to pick up new ideas quickly and has a strong sense of responsibility.
PROFESSIONAL EXPERIENCE:
Customer Service
Land Mark Group - ICONIC
Dubai, UAE (September 2014 - PRESENT)
o Greets customers in a friendly and courteous manner in order to ensure they feel welcome and to contribute to a positive overall experience.
o Provides the best accommodating experience of a customer through good customer service and providing the company's advantage like no others have, o
Answer customers' questions, and channel customer complaints to proper avenues,
o
Offer customer suggestions for optimum satisfaction.
o Serves customers efficiently and effectively in order to ensure the provision of the highest standards of customer service at all points.
Telecom Engineer (OSP)
Arya Land Technical Services Dubai, UAE (April 2014 - July 2014) o
Representing the client’s interest.
o
Providing Independent advice of the management of projects.
o
Assure / report accurate site surveys and maintaining all updates / reports from site supervisors,
o
Risk assessment
o
Propose weekly project plan and product presentations to the prospective entities,
o
Making sure that all the aims of the projects and standards are met as per site / contract
regulations,
o
Monitoring sub-contractors to ensure guidelines are maintained,
o
Lead generation for potential projects.
o
Target and contact key decision makers and develop positive relationship,
o
Monitor account plan progress and provide execution updates,
o
Regular follow ups with the leads.
o
Prospecting new business besides following up with the pipeline projects.
o
Prepares project documentation (Project Billing, Vendor Service Report, Site Instructions, (BOQ)
Bill of Quantity,
Engineering Plans) using Microsoft Office application and AUTOCAD prior to project close-out. o
Document Controlling, keeping hard copies and soft copies for easy and convenient file tracking.
Technical Support Engineer (OSP)
Globe Telecommunications - Staff Alliance Incorporation Cebu City, Philippines (July 2011 - December 2013) o
Supervises contractors during project engineering.
o
Conducts ocular survey and validates for projects prior to engineering detailed design plans,
o
Prepares splicing details given to contractor prior to scheduled Fiber Optic Cable (FOC) insertion,
o
Prepares method of procedure (MOP) given to implementation team for FOC splicing,
o
Revises/redesigns engineering plans using AutoCAD before project implementation,
o
Prepares project tracking and status reports,
o
Timely project turn-over, documentation and reporting,
o
Prepares solution based on contractor’s requirement and
existing
problems,
o
Performs other assigned activity needed in relation to the
project
deliverables,
o
Responds and solved project related issues within agreed
service
levels.
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o Project coordination with Contractors and Suppliers within the organization in the satisfactory completion of Outside Plant and Civil Work projects, o Prepares project documentation (Project Billing, Vendor Service Report, Site Instructions, (BOQ) Bill of Quantity) using Microsoft Office application prior to project close-out. o Checks geographical plans for primary line network (Fiber Optic Cable) and secondary line network (Copper Cable) prior to project implementation, o Assist in monitoring progress of project implementation and coordinate with OSP partners / contractors, o Facilitate Restricted Area Access Work Authorization (RAAWA) approval to ensure access to Globe facility, o Document Controlling, keeping hard copies and soft copies for easy and convenient file tracking.
PROJECTS HANDLED:
· Project Nemesis in partnership with HUAWEI TECHNOLOGIES Primary Network 48 core Fiberization & Cable Entrance Facilities (CEF) (VISAYAS & MINDANAO Area, Philippines)
· Project Nemesis Step-In, in partnership with HUAWEI TECHNOLOGIES Primary Network 48 core Fiberization & Cable Entrance Facilities (CEF) (Panay & Bohol Area, Philippines)
· Project Runway LECMOD Phase 4 Fiber & Copper Network
(CEBU CITY and CEBU PROVINCES, Philippines -100 MSAN cabinets)
· Project Runway LECMOD Phase 3 Fiber & Copper Network (ILIGAN CITY, MINDANAO Area, Philippines - 03 MSAN cabinets)
· Project Runway LECMOD Phase 2 Fiber & Copper Network (PANAY Area, Philippines -126 MSAN cabinets)
EDUCATIONAL QUALIFICATIONS:
Tertiary:
Cebu Institute of Technology - University N. Bacalso Avenue, Cebu City, Philippines Graduated March 2011
Bachelor of Science in Computer Engineering
Secondary:
Cebu Institute of Technology - University N. Bacalso Avenue, Cebu City, Philippines Graduated March 2006 High School Diploma
Others:
Technical Education and Skills Development Authority (TESDA)
Mechatronics Technologies Corp. (MTC)
Region VII, Philippines Completed Training and Assessment 2013 Instrumentation & Control Servicing National Certificate II (NCII)
TECHNICAL SKILLS: Hardware Skills:
· Knowledgeable in basic Office Equipments
· PC assembling, Computer Maintenance, Printer Configurations, Troubleshooting and Upgrades
· AUDIO / VIDEO Basic Installation
and
Configuration
· Knowledgeable in implementing
LAN
and
WLAN
architecture
· Structured Cabling
Software Skills:
· Microsoft Office Applications (MS Word, MS Excel, MS Power Point, MS Outlook)
· Basic knowledge in AUTOCAD
· Computer Encoding
· Computer Reformatting
· Basic Internet Protocol Configuration and Computer Interfacing
· Installing Software
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