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OBJECTIVE:

I am seeking an opportunity in an organization where I can utilize my potential & expertise to broaden my knowledge in an environment challenging to me. Therefore, I want to work in an organization that is dynamic, provides an innovative, challenging and rewarding career and practice professional excellence and growth.

EDUCATIONAL BACKGROUND:

· Lyceum Of The Philippines University-Cavite Campus
       2010- 2014
Bachelor of Science in Information Technology
(General Trias Cavite) 

· Victorious Christian Montessori School Foundation Inc
       2000-2008
· University of Perpetual Help – JONELTA System   

       2008-2010


WORK EXPERIENCE :

Technical Support Specialist –June 2014 – Present
Job Description: 

· This position involves working with our customers, including some of the world’s top network and security experts. The candidate must be able to assist with advanced hardware, operating systems, tuning, scalability/performance, network integration issues and security incident analysis. Our support group is involved in all aspects of customer interactions from pre-sales deployment design to upgrading and support of existing customers. Since our product line is the center for all network traffic analysis and device logging, we require individuals who wish to be challenged technically by integrating our products with all major networking brand names. This position involves not only the regular support role but also assisting and mentoring team members through day to day technical leadership.
Technical Engineer – Northgate Technologies Inc. (Internship) 500 hours



April 2013 – October 2013

Job Description :

· Provide Tier 1 support to end users, dealers and distributors. Provide troubleshooting and technical support via phone, web based tools and email. Advise customers regarding the product's proper use and address specific user issues. During problem escalations, act as a liaison between customers and Tier 2 support. Candidate will assist the customer base during installations. 

· developing long-term relationships with clients through managing and interpreting their requirements
· persuading clients that a product or service best satisfies their needs in terms of quality, price and delivery
· negotiating tender and contract terms and conditions to meet both client and company needs
· providing pre-sales technical assistance and product education, and after-sales support services

PERSONAL DATA

Date of Birth:





February 4, 1994

Place of Birth:





Pasig City
Civil Status:





Single
Height:






5’6”
Weight:






60 kg
Sex:







Male
Citizenship:





Filipino


QUALITIES/STRENGTHS:

· A fast learner

· Able to relate well with people

· Has good communication skills

· Goal-oriented and customer-focused


PERSONAL ATTRIBUTES:
• 
Ability to conduct research into a wide range of computing issues as required.
• 
Ability to absorb and retain information quickly.
• 
Ability to present ideas in user-friendly language.

• 
Highly self-motivated and directed.

• 
Keen attention to detail.

• 
Proven analytical and problem-solving abilities.

• 
Ability to effectively prioritize and execute tasks in a high-pressure environment.

• 
Exceptional customer service orientation.

• 
Experience working in a team-oriented, collaborative environment.
· Industrious

· Responsible and reliable

· Pays good attention to detail

· Self-motivated
· Has Professional Ethics
COMPUTER SKILLS:
· Experience with desktop operating systems including Windows XP, Ubuntu, Linux, and Mac OS X
· Strong documentation skills.
· Strong technical and analytical skills.

· Solid experience in problem analysis and resolution of software problems. 
Proven ability to function in a self-directed environment. 

· Must excel in a fast-paced, agile environment where critical thinking and strong problem solving skills
· Innovative thinker who is positive, proactive, and readily embraces change. 

· Ability to handle clients professionally during all interfaces.

· Sales support to help resellers and end users select, optimal installation configurations in a complex network environment. 
· Troubleshooting both hardware and software

· Working knowledge of Ms Excel, Word, PowerPoint, Access and Internet
· Network Cabling
· HTML5
· CSS3
· Web Development
· Macintosh Products
· VMWare / Vsphere
· Virtual Desktops
· Good Applications (Mobile)
· Webex Applications
· VNC

· MSRA

TRAININGS AND SEMINARS:
Virtual Desktop Training


IBM Philippines






Two Evotech, Nuvali, Sta. Rosa City, Laguna







July 1, 2014

Webex Web Conference Training

Two Evotech, Nuvali, Sta. Rosa City, Laguna







July 2, 2014
Good application Mobile App Training
Two Evotech, Nuvali, Sta. Rosa City, Laguna







July 3, 2014
LYCESGO Youth and Leadership                     Lyceum of the Philippines University- Cavite

Training and Seminar  


        Gen. Trias Cavite






        March 15, 2011

1st IT Society Leadership Training Seminar     Lyceum of the Philippines University- Cavite 

(Empowering Leadership through Effective     Gen. Trias Cavite
Planning, Continuing Education                          July 30, 2011
And Innovation)




10th Philippine Youth Congress on 

         University of the Philippines Information

Information Technology 


         Technology Development Center






         September 10, 2012







ACTIVITIES:
LPU HARMONIC CHORALE



July 2010 – Aug 2012


Rom	


CV NO: 1757256


� HYPERLINK "http://www.gulfjobseeker.com/feedback/submit_fb_em.php" ��Click to send CV No & get contact details of candidate�


 �








