MOHSAN 
Have a Dubai Light Vehicle Driving License
Apply for Any Suitable Job
PERSONAL SUMMARY:
Energetic customer service and sales eager to obtain a position that makes full use of expertise in building customer relations. Advanced customer service experience successfully implementing innovative customer programs. A high level of computer knowledge and proven competency in multitasking enables optimal performance in a challenging environment.
IT SERVICE SUMMARY:
I have more than 10 years of experience in, Customer Care Office assistant & Network Admin, installation, troubleshooting and configuration of computer systems and ability to solve technical problems and capability to take quick decision which should help me to participate in your reputed organization. Ten years experience as Computer systems operator, providing variety of services, including: Computer operations support, system monitoring, application troubleshooting and reporting. Systems operator position, wherein troubleshooting capabilities will resolve hardware issues
AREAS OF EXPERTISE
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· Managing service operations with focus on implementing policies & procedures. 
· Handling post-sale service operations while ensuring customer satisfaction and business retention. 
· Ensuring that operations at the service points match the company’s standards. 
· Managing customer centric operations and ensuring customer satisfaction by achieving delivery and service quality norms. 
· Identifying improvement areas & implementing measures to maximize customer satisfaction levels. 
· Identifying and networking with prospective clients generating business from existing accounts and achieving profitability and increased sales growth. 
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WORKING EXPERIENCE
Computer Services L.L.C, Dubai, U.A.E
May 2014 to till present
Customer Services, Admin Computer Engineer and Sales
JOB DESCRIPTION:
· Provide detailed information on services and products to customers 
· Recommend service and product options to meet customer needs 
· Design and oversee the production of computer hardware equipment. 
· Test and re-test parts to ensure they work properly. 
· Identify and isolate defects and test work and refine processes. 
· Design and develop the software systems that control computers. 
· Estimate cost, reliability, and safety factors. 
· Generate specifications for parts and control the efficiency of processes. 
· Build, test and modify product prototypes. 
· Design support peripherals, including central processing units (CPUs), support logic, microprocessors, and custom integrated circuits, and printers and disk drives. 
· Specify power supply requirements and configuration & retrieve data for analysis o 
· Conduct customer satisfaction surveys and generate business through follow up 
· Maintain records of all customer interactions and transactions 
Professional Kitchen Industry L.L.C May 2013 to April 2014, SharJah, U.A.E Sales and Purchase & Cashier
JOB DESCRIPTION:
· Greet customers as they enter and offer assistance 
· Achieve performance objectives in all areas consistently 
· Performed customer verifications 
· Entered, processed and expedited customer orders 
· Prepared all email correspondence relating to customer services 
· Addressed customer account queries and problems 
· Purchase different products 
· Received payment by cash, check, credit cards, vouchers, or automatic debits. 
SULTAN AL HOSANY GENERAL TRADING L.L.C Sharjah, Dubai
May 2012 to April 2013
Sales Associates
JOB DESCRIPTION:
· Customer support provided: meeting and greeting customers, identifying the needs and providing solutions by maintaining the company’s best practices, especially towards Costumer Service. 
· Managed cashiering activities in areas of purchasing, returns, and exchanges, and enforced store policies. 
· Provide high quality standards of customer service at its best. 
· Taking charge in the store in the absence of the store manager. In charge in the business operation. Making internal reports 
· Responsible for the overall store operations such as achievements of sales target, sales promotion, stocks inventory control. Prepares and submits sales reports and time and expense reports to management. 
· Controller and monitoring of stocks’ flow. 
· In-charge of the visual merchandising display of the stores. 
· To support manager and to ensure on day to day process. 
MAJOR ACHIEVEMENTS:
· Reorganized office administration procedures – increased overall efficiency 
· Performed basic level general office clerical work in support of unit operations. 
· Received, screened and referred telephone calls 
· Greeted and assisted visitors 
· Operated photocopy machine 
· Received and routed mail; directs items to other staff or County offices as appropriate. 
· Maintained office files and folders 
· Keyed data into computer databases 
COMPUTER KNOWLEGE & SKILLS:
Have a Command over:
Specialist of Computer Networking, Cabling, CCTV Installation, Hard ware & software’s, Dos, windows,
Microsoft Office, Internet Skills, Email, Adobe Photoshop, Coral Draw, Etc...
· Manage a team of more than fifty PC techs 
· Giving network access to all employees 
· Assemble computer parts. 
· Facilitate on-site consulting training for PC techs. 
· Repairs or services for PC, laptops 
· System and software installation & configuration like windows (98, windows Me, XP, Vista, Win.7, Win, 8) Server 2003 & 2008 
· Virus removal, scanning and preventive maintenance. 
· Hardware and software installation and support. 
· Upgrading of laptop and desktop. 
· Data backup, restoration and recovery. 
· Network Installation and support for home, office and net cafe. 
· Wireless Setup and Sharing. 
· Installing all kinds of required Software. 
COMPUTER CERTIFICATE:
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· Microsoft Certificate, (MCSE) 6,month Diploma from Nets College Sialkot, in 2006 
· CISCO CERTIFICATE (CCNA) 6,month Diploma from Nets College Sialkot, in 2007 
· Computer Hard ware 6,month Diploma from Soft Man Computer College Sialkot,2003 
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INDUSTRIAL TRAINING CRTIFICATE:
	
	PISD Diploma
	:
	Program for Industrial sustainable development, form

	
	
	
	Cleaner Production Institute, of Pakistan (CPI)

	
	(UNDP) MAWCD
	:
	Mass Awareness for water Conservation & Development

	
	
	
	(MAWCD) Project, from Pakistan Council of Research

	
	
	
	Water Resources (PCRWR) & United Nations

	
	
	
	Development Program (UNDP)

	
	RESCUE 1122
	:
	Special training of First Aid & Fire safety System

	
	

	EDUCATIONAL QUALIFICATION:
	


	B.A
	:
	Govt, Jinnah Islamia College Sialkot, University of the Punjab, year 2007

	F.A
	:
	Govt, Murray College Sialkot, Board of Intermediate & Secondary

	
	
	Education, Gujranwala, Pakistan

	Metric :
	Govt high School Malkey kalan Sialkot, Board of Intermediate &

	
	
	Secondary Education Gujranwala, Pakistan



PERSONAL DETAILS:
	Nationality
	:
	Pakistan

	Date of Birth
	:
	01/03/1987

	Gender
	:
	Male

	Marital Status
	:
	Single

	Language Known
	:
	English, Urdu, Arabic

	
	
	



I hereby certify that the above information are true and correct according to the best of my knowledge & my experience. If selected I assure that I would perform to the best of my abilities. Early awaiting for a positive response.
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