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OBJECTIVE: -
To continuously enhance my skills and knowledge through dedication, honesty and hard work and utilize them for organizational and personal growth.
Working Experience -
	ADITYA BIRLA MEMORIAL HOSPITAL(A& E department) - As a CSA (Customer service Associate) since 1/08/2011 to Nov. 2015

'?■
	Admission of the patient

	V
r'
	IPD billing.

	V
	TPA billing.

	>
	Cash handling.

	r~
	Handling discharge processes.

	r
	Explanation of all process, rules of the hospital to the patient’s relative.

	v.
r-
	Handling all indent related work.

	v.
r-
	Prepare P&L account of the department.

	'r-
	Prepare duty Rota for A&E billing’s staff.

	'y
	Handling all ambulance related issue.


Got Promotion and shifted to Wellness Department
CURRENT JOB PROFILE- Working as Team Leader & Supervisor (Sr. Customer service Associate) 
· Coordinating for all corporate and individual health checkups.
'r Tracking dispatch system of all corporate Reports and bills.
· Preparing all reports of department like - Profit & Loss, Doctor wise Report, Test wise report.
· Closing of all negative feedback of daily and monthly.
· Typing Summary Report of Clients.
· Coordinating with corporate marketing team.
· Checking all Bills and Report while dispatching from wellness.
· Preparing Duty Rota for Patient Services Staff of Wellness Center.
· Coordinating with Medical Admin Team for Doctors Duties.
· Attending VVIP and dealing with them for all medical health checkups.
Education Qualification: -
	Name of Examination
	Board or University
	Subjects
	Division
	Percentage
	Passing
Year

	Matriculation
(10,h)
	B.S.E.B. Patna
	Hindi, English, Math, S. Science, N. Science Sanskrit.
	First
	62%
	2008

	Intermediate
(12th)
	B.S.E.B. Patna
	Biology, Physics, Chemistry, Hindi, English.
	First
	72%
	2010

	Graduation
(B.Sc.)
	J.P. University Chapra
	Zoology
	First
	65.85%
	2013

	PGDHHM
	Symbiosis, Pune
	Hospital & health care Management
	
	69%
	2015


Attended National Conferences
_1. Participated as a delegate at the XVII National Seminar on Hospital and Health Care Management, Medico legal System & Clinical Research on 1st & 2nd May 2015.
2. QIPS
(Quality Improvement and Patient Safety) in March 2015 at Aditya Birla Memorial Hospital, Pune.
3. QIPS
(Quality Improvement and Patient Safety) in March 2016 at Aditya Birla Memorial Hospital, Pune.
COMPUTER LITERCY: -
Completed DCA (Diploma in Computer Application) in computer science. Having basic knowledge of Internet.
PERSONAL PROFILE: -

Contact Number
E- Mail Address Passport No.
Date of Birth Gender Marital Status Languages Knows Nationality Religion
30th Oct. 1993
Male
Married
Hindi, English, Bhojpuri.
Indian
Hindu
STRENGTHS
Good Learner, Confident and Self Motivated.
HOBBIES AND EXTRA CURRICULAR ACTIVITES: -
Playing Chess, Football,
Traveling, Making Friends, Reading Spiritual Books, Listening Music.
SELF ASSESSMENT:-

Belief in continuous learning development through hard working.
AREA OF INTEREST: -

Utilize the theoretical and practical knowledge to achieve the target set by organization.
DECLARATION: -

I hereby declare that the above written particulars are true to the best of my knowledge and belief.
Place- Dubai Date -






