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MAHENDRA

Business Development Manager








Profile Summary
· MBA in Hospitality with Marketing from no. 2 Hospitality school in the world – Les Roches International School of Hotel Management, Switzerland.
· Actively seeking a role as a Senior Manager of a multiunit department with the intent of leveraging Retail business skills and Hospitality acumen to achieve shareholder goals and objectives.
Areas of Expertise: 

	Strategy & Planning
	Corporate Sales
	P & L Management

	Category Management
	Store Operations
	Business Development

	Brand Management
	Marketing
	Visual Merchandising

	New Ventures
	Event Management
	Customer Service

	Training & Development
	Recruitment
	E-Commerce


Highlights & Achievements:

· Increased revenue from 3cr to 5cr in a span of 2 years – Reliance 

· Was instrumental in reducing attrition rate by more than 50% – Reliance 

· Branded by Corporate - HQ as the model store of the region for L&D– Reliance

· Awarded “A” performer with an increment of 44.5% - Max Retail Ltd.

· Highest sq.ft return on National level – Nike (Sports Station India Pvt Ltd) 
· Associated with NIFT - National Institute of Fashion Technology, Gandhinagar as a Guest Lecturer for FSO & FMS Courses in Retail Management

EXPERIENCE

Business Development Manager
Al LLC

Dec’ 15 – Till Date
Highlights:
Business Development

· Research, plan, network, and source clients

· Develop Best Practices to source new clients based on previous feedback and ongoing research

· Develop rapport and provide support to new and on-going client relationships

Account Management

· Support client relationships and delivery requirements

· Ensure the highest level of client satisfaction
Corporate Business Development/Branch Manager            
Zabeel International Institute of Management and Technology, Dubai - UAE 

Mar’ 14 – Nov’15 
Highlights:

· Responsible for assisting the day-to-day operations of the branch and staff.

· Engage prospective clients in collaborative dialogue to analyze the training needs.

· Responsible for assisting in the development and ensuring staff achieve sales goals.

· Monitor branch service quality levels and coach staff to achieve desired levels.

· Assist in keeping branch compliant with all bank policies and procedures.

· Participate in training and meeting on sales and operation issues with branch management and staff.

· Ensure compliance, audit and security procedures are adhered to at branch.
· Interview, evaluate, hire, and train personnel.

· Develop and coordinate general training for employee’s personal, professional and team development.

Store Operations Manager 
Reliance Footprint Ltd.   
May’08 – Feb’12
Highlights:
· Was accountable for Sales and “bottom-line” profits of the stores

· Analyzed sales figures and forecasted future sales 

· Increased business for all the profit-centers
· Managed and motivated team to increase sales and ensure efficiency 

· Analyzed and interpreted trends to facilitate planning

· Used information technology to record sales figures, for data analysis and future planning

· Managed store revenue, including cash handling, deposit reconciliation and delivery of deposits to bank.

· Managed staffing operations such as interviewing potential staff, conducting appraisals and performance reviews, as well as organizing training and development.

Store Manager 

Max Retail – Lifestyle International Pvt. Ltd.   

Aug‘06 – Feb’08
Highlights:
· Efficiently managed a profit centre (Store area 28000 sq. ft), monitored day to day operations; team of 53 staff.

· Organized cross promotions (fashion show, women’s week, kiddies month).

· Efficiently devised Shop & Shop concept to reduce internal costs. 

· Initiated daily/weekly incentives for staff to motivate them.

Shop Manager 

Nike – Sports Station India Pvt. Ltd.    

May‘04 – Jun’06
Highlights:
· Efficiently managed a profit center (Store area 2000 sq. ft), monitored day to day operations; Sales, Accounts & Stock Keeping with a team of 3 Sales Assistant, 1 Cashier & 1 Stock Boy.

· Interfaced with customers and successfully developed long-term business relationships.

· Achieved targets consistently; was awarded the best store in the region.

Sales Manager 

Quality Inn – Choice Hotels   

Jun’98 – Apr’04
Highlights:
· Projected sales, planned & implemented unique strategies to achieve set targets. 

· Increased the sales by 40% in the 2 years.

· Managed Corporate sales, Events (MICE), Leisure sales. 

· Built successful and long lasting relationships with Travel Houses & Agents.

· Spearheaded the Training & Development needs for new and existing sales staff
Sales Executive 

Marriott Hotels – Goa Renaissance Resort   

Jul’96 – Apr’98
Highlights:
· Executed high revenue business deals through corporate sales and conferences.

· Accompanied corporates to the property to enable smooth operations. 

· Was accountable for MICE & leisure sales.

· Met travel agents for business on a regular basis
Education: 

2013  
MBA in Hospitality with Marketing – Les Roches International School of Hotel Management, Switzerland
1994


B.A. in History from Bombay University
Additional Qualifications:
· Diploma in Computer Management from Data Pro Information Technology, November 1993 to January 1995.

· Diploma in International Airlines & Travel Management from India International Trade Centre, August 1991 to January 1992.

· Diploma in Operations & Customer Service from SOTC, January 1996.

· Certificate of “Excellence in Store Operations” from RAI – Retailers Association of India, May 2007.

Personal Dossier:
Date of Birth:


30th March, 1973
Languages Known: 

English, Hindi, Guajarati & Marathi
License :


Valid UAE driver’s license
Reference :


Available upon request
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