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Gamal


Education 
· University degree:                          Bachelor of Information Systems
· University:                                      Modern Academy 
· Faculty:                                           Information System
· Graduation year:                            2008/2009
· Graduation degree:                        Good // 
Personal Data 
· Nationality:                                    Egyptian
· Data of birth:                                 6/3/1989

· Military service:                            Been performing the service

· Marital status:                               Single 
· Type of visa 


   Tourism visa Expired 
· Language skills
· Arabic:                                             The Primary Language.
· English:                                            (V.Good –Reading, Writing and Speaking).
Summary skills 

· Installing new software

· Installing new hardware (servers, printers, computer work stations)

· Setting up user accounts, permissions and passwords

· Overseeing security of all systems, especially the internet

· Installing anti-virus protection

· Fixing network faults

· Technical support for people using the network

· Training staff on new systems

· Day to day admin and monitoring of network use 

· Planning future improvements

· Suggesting IT solutions to business problems

· Making sure all IT meets industry standards

· Supervising helpdesk staff
Courses & Training  
· Holds MCITP of  Microsoft ( Microsoft Certified Information Technology  Professional ) From YAT  Training Center 
· A+ ( Self Study ) .
· N+ ( Self Study ) .
· ISA 2006  ( Self Study ) .

·  MCSE 2012 ( Self Study ) .

·  TMG 2010 ( Self Study ) .
· English course in Not Courses School .

· ICDL course from Center Technological Development  Mubarak City Education.
· Holds a Photoshop CS5 course of the Russian Cultural Center.
· Training at Gupco company in Maadi .
Previous job 

· Royal Group Company : Designer while studying training
· Network Administrator in (Bet El-Tahrir) Online Newspaper since January 2011               to December 2011.
Skills Used

-I am an individual in a team

-I mad the entire internal network with team

-Troubleshooting fault in domains networks and manage servers domain and 
  Firewalls servers, setup software and hardware, experience of network
  Infrastructure 

-administration for users and computers 

-monitoring bandwidth

· Network Administrator in ( AL Sharq ) Newspaper since December 2011                             to October 2012 .
Skills Used

- I mad the entire internal network

- Troubleshooting fault in domains networks and manage servers domain and

   firewalls servers , setup software and hardware, experience of network

   infrastructure 

- installing and manage system in server and client

- manage word press system 

- Installing new hardware (servers, printers, computer work stations)

- Planning future improvements

- Setting up user accounts, permissions and passwords 
· Network Administrator supervisor in ( AL Mal ) Newspaper since November 2012             to October 2013 .
Skills Used

- I am an individual in a team

- Troubleshooting fault in domains networks and manage servers domain and

   firewalls servers , setup software and hardware, experience of network 

   infrastructure 

-  Installing new software

-  Installing new hardware (servers, printers, computer work stations)

-  Setting up user accounts, permissions and passwords

-  Overseeing security of all systems, especially the internet

-  Installing anti-virus protection

- Fixing network faults

- Technical support for people using the network

- Training staff on new systems

- Admin and monitoring of network use 

- Planning future improvements

- Suggesting IT solutions to business problems

- Making sure all IT meets industry standards

- Supervising help desk staff

· Network Administrator since August 2012 to April 2015
Skills Used

- I mad the entire internal network

- Troubleshooting fault in domains networks and manage servers domain and 
   firewalls servers ,   setup software and hardware, experience of network 
   infrastructure 

- Installing new software

- Installing new hardware (servers, printers, computer work stations)

- Setting up user accounts, permissions and passwords

- Overseeing security of all systems, especially the internet

- Installing anti-virus protection

- Fixing network faults

- Technical support for people using the network

- Planning future improvements

- Suggesting IT solutions to business problems

- Making sure all IT meets industry standards
Last job  

· Network Administrator Supervisor  in ( Telemisr group ) since May 2015                           to April 2016 .
Skills Used

- I am an individual in a team

- Troubleshooting fault in domains networks and manage servers domain and
   firewalls servers , setup software and hardware, experience of network 
   infrastructure 

- Manage Alfa system for Accounting

- Using VPN

- Connect the network in some areas by wireless

- Installing new software

- Installing new hardware (servers, printers, computer work stations)

- Setting up user accounts, permissions and passwords

- Overseeing security of all systems, especially the internet

- Installing anti-virus protection

- Fixing network faults

- Technical support for people using the network

- Training staff on new systems

- Day to day admin and monitoring of network use 

- Planning future improvements

- Suggesting IT solutions to business problems

- Making sure all IT meets industry standards

- Supervising help desk staff

Personal skills 
· Good  at Planning and Implementation of Networks .
· Good of Network Infrastructure Configuration .
· Good user of Adobe Photoshop CS5 .

· Good user of Adobe InDesign‬‏ CS3 ,CS2 .
· Good user of Adobe Flash .

· Good user of Adobe Dreamweaver.

· Good user of Microsoft Offic
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