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Objective:

I am passionate about providing exceptional customer service in any role I undertake. I am currently seeking a new environment in which to thrive, where my strong skills, knowledge and enthusiasm can be utilized to the benefit of the team and organization.


Core Competencies:

1. Customer relations and ‘meet and greet’.

2. Ability to multi- task and manage conflicts and demands

3. Efficient time management and organizational skills

4. Adaptable to changing environments

5 Effective communicator: both verbal and written

6 Ability to work effectively within multi-cultural teams

Professional Experience in Dubai:

NTDE (National Trading & Developing Est.)

Champion Cleaners Division

Counter Sales Staff : June 02, 2008- Present

Role:

· Providing high level of customer service and polite and efficient communication with a diverse range of customers.
· Activly dealing and responding to client queries and complaints in professional manner to ensure the reputation of the business.
· Establish and maintain positive relationships with customers at all levels
· Handle front desk duties, including reception and cashiering
· Encoding or entering the items (garments) on the system
· Preparation of inventory of invoices on a weekly basis
· Work within a team to meet both individual and team targets
· Summarize daily and monthly sales and collection report
· Liase effectively across all levels to ensure a smooth delivery service
Al Kabyl Discount Center Deira

Sales Team Member: April 29- May 25, 2008

· Greet customers in a warm and friendly way on entry to the shop in order to ensure they feel welcome
· Serve customers efficiently and courteously on shop floor in changing room
· Replenish and re-merchandise stock on the shop floor on an ongoing basis in order to ensure maximum range of size availability at all times.
· Maintain knowledge of current sales and promotions, policies regarding payment, exchanges and security practices in order to ensure policies adhered to at all times.
· Ensure that the shop floor and shelves are kept clean and tidy at all times.
Tam bunting Jeweler Shop Philippines

Sales/Cashier: August 1998- June 2005

· Attend and assist all customers’ needs
· Responsible for the cash register and meeting all the needs of the office
· Appraising different karat of gold
· Preparing monthly inventory of the jewelry and monthly sales report
· I always reached my monthly sales target
· Responsible for smart appearance of display merchandise and checking
stock

Education & Training:

· Bachelor of Science in Physical Therapy: Philippine College of Health and Science
· Basic Call Center Training: Synergy International Inc 2008
· MSWord 2003, Core Computing Windows XP, Filipino Digerati Association Dubai UAE 2011.
· Training : Etiquette for excellent customer service 05 December 2013
Personal Information:

Birthdate
June 13, 1976

Sex
Female

Nationality
Filipino

Languages
English/Filipino/ basic Mandarin

Visa Status
Employment Visa

I here certify that above information is true and correct to the best of my knowledge and belief.

