FETOON 
CAREER OBJECTIVE
An enthusiastic and motivated professional with a keen interest in obtaining a customer service position in a bank or a reputable company and contribute to achieving their business objectives by utilizing people management and communication skills (English, Arabic & French). Ability to analyze and resolve challenges, generate innovative solutions to problems and advance organizational goals and objectives. Proficient in building professional rapport with customers, and always demonstrate a professional and positive image of the organization.
Target Industry: Banking / Customer Service
SKILLS
· Retail Banking Products & Services, Customer Service Operations
c
Telephone Etiquette, Email Communication, Official Correspondence
[Conveying Information in a Concise Manner, Relationship Building L! Team Working & Coordination, Task Prioritization, Organizational Skills r. Administration, Office Equipment Operations
· Presentations, Communication, Interpersonal Skills
[i MS Office (Word, Excel, PowerPoint), Records Keeping & Updating
PROFESSIONAL EXPERIENCE
Home Room Teacher, Sep 2005 - Jun 2007 Center (Saudi Arabia)
Kev Responsibilities:
· Prepared for and conducted French language lectures for the students in accordance with the learning abilities of the students,
n
As Homeroom Teacher for kindergarten children taught lessons as per the defined curriculum, utilized resources and teaching
tools to make lesson interesting and interactive.
· Maintained class discipline, recorded class attendance, and maintained student records; ensured a constructive learning environment in the classroom.
n Prepared and gave out assignments, marked assignments and explained solutions to students in a simple manner to facilitate understanding.
· In addition to curriculum teaching, introduced fun and creative activities in learning to engage students and develop their intellect.
· Stood in for other teachers during their leaves / absence, and ensured that course-work did not lag behind the schedule.
· Participated in various events organized by the institute such as carnivals and gatherings, helped in planning and coordinating various activities.
· Participated in parent - teacher meetings, provided progress updates to parents, discussed student assessments and gave suggestions on specific points of improvement.
EDUCATION
Al khaleej Institution, Saudi Arabia
Diploma in ICDL (Jul 2006)
King Saud University, Saudi Arabia
Associate Degree in French Translation (Feb 1999)
King Saud University, Saudi Arabia
Bachelor of Arts in English Translation (Jul 1995)
PERSONAL INFORMATION
Citizenship: Saudi Arabia Date of Birth: 12/03/1973
· Language: English & Arabic (Fluent); French (Intermediate); German (Beginner)
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