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Names:  Odong
Email:      odong.294692@2freemail.com 
Age:        31 years
Objective:
A professional self motivated leader with 7years of excellent customer care knowledge and Interpersonal communication skills interested in working in an environment that provides a good exposure for fruitful and challenging career.
EMPLOYMENT DETAILS:

Security Site Supervisor Albhah Tower in charge of Abudhabi Investment council and Alhilal Bank Securitas LLC 01-03-2016 to date.
Duties and Responsibilities:

· Responsible for the entire security and general operations of the building thus ensuring that the building is safe and free from danger.
· Re-enforcing company laws into practice.
· Creating a condusive working environment with a purpose of building a strong team work spirit between guards for excellent results.

· Scheduling and deploying guards on daily basis.
· Orienting and training new security officers on site procedures.

· A link between Securitas guards and the Abudhabi Investment council client.
· A link between Abudhabi Investment Council client and Securitas.
· Training and orienting guards on site working procedures.
Securitas Security Supervisor Louise Vuitton Fashion Store Galleria Mall Sowah Square Almayah Island Abudhabi from 20th-09-2013 to 16th-Feb-2016.
Duties and Responsibilities:

· Responsible for the general operations of the store .However working hand in hand with the Louise Vuitton Operations Manager to ensure that all operations ran smoothly with interruptions.
· Scheduling, Briefing and Training guards on Louise Vuitton operational procedures on daily basis to maintain the store standards.
· A link between Securitas and Louis Vuitton manger.

· Ensuring Louise Vuitton customers get excellent customer care satisfaction from guards.
· Creating a condusive working environment and building a strong team work spirit between guards for excellent results.

· Ensuring that guards maintain a high level of discipline both in the store and outside the store to protect the company image and their own reputation.
Operations Manager Bax Bar and Conference Jinja Uganda from 2011 to 8th -06-2013
Duties and Responsibilities:

· Responsible for all daily bar and conference operational activities, Maintenance, Marketing and Recruitment issues.
· Organizing entertainment functions like comedy shows to generate more profits into company.

· Training Bar men on Beverage knowledge like New Cocktails, New beverage arrivals and ensuring proper up selling of new products to generate more profits.
· Double checking stock levels of all out lets.

· Ensuring all waitresses, Barmen and waiters reach an extra mile in delivering customer care satisfaction to clients.

· Ensuring that the billing system is maintained occasionally.

Head Waiter, Barrister and Barman Sheraton Hotel Kampala Uganda 2006 to 2010
Duties and Responsibilities:
· Providing excellent customer care service to clients and reaching an extra mile with a purpose of making them feel at home and come back again.
· Taking bar stock on daily basis before the beginning of the shift.
· Up selling of new Beverage arrivals and menus.

· Briefing waiters and waitresses on menu missing items of the day and new Beverage arrivals.
· Ensuring that waiters and waitress maintain the hotel standards as required by the managers

· Making delicious coffees of all kinds like Cafe Lattés, Espresso, CafeMoccas French Press and many others upon clients’ requests.
EDUCATIONAL BACK GROUND:
2007-2009:  Makerere University- Bachelors in information systems.
2004-2006:  Uganda Advanced Certificate- St Lawrence High School -High school Diploma.
2000-2003: Uganda Certificate of Education Masindi Academy. (Attested)
2006-2007: Certificate of a Completion in Food &Beverage Sheraton Hotel Kampala.
OTHER INFORMATION:

· Excellent Leadership skills.

· Excellent Computer skills like MS Word, MS Office, Power Point and the Internet.

· Excellent Shisha Knowledge.

· Public Relations.

· Excellent Beverage Knowledge both Non Alcoholic and Alcoholic i.e. Coffees, Teas, Cocktails etc.
· Excellent CCTV Knowledge and fire fighting Equipments.

· Service Oriented

· Super Organized

  REFEREES AVAILABLE UPON REQUEST
