	Neveen 
	Objective

	
	DHA- Licensed pharmacist with Pharmacy degree and more than eight years of experience providing top-notch pharmacy services in a retail setting. Outstanding interpersonal skills with a track record of establishing positiverelationships with customers, pharmaceutical representatives/manufacturers, medical professionals, healthcare organizations and insurance providers. 

Respected leader, able to train and manage diverse teams to deliver peak performance. Dedicated to providing quality patient care and fast and accurate medication dispensing.

	
	Personal data
· Date of Birth:    11/08/1984 

· Gender:  Female

· Marital Status: Married

· Nationality:       Egyptian

· Visa status:     Visit visa

Work Experience

	
	Pharmacy Manager, 1/07/2015-1/04/2016
Pharmacy, Cairo,Egypt
Duties:

Manage ancillary staff in fulfilling all prescriptions weekly. Consult with physicians and patients with regard to medication dosage, drug interactions, medical equipment, disease management and potential side effects of prescription and OTC medications. 

Dispense and compound prescriptions, and maintain accurate patient records, dosing information and directions for use. Interact with HMOs and other insurance providers concerning billing/reimbursement issues. Keep abreast of new developments within the pharmaceutical industry.

Key Contributions:

· Redesigned workflow for mail-order pharmacy operations to reverse prior history of lost prescriptions.

· Recognized for ability to manage a high volume of patient accounts. Consult with hundreds of physicians and patients to fill prescriptions, review side effects, discuss drug interactions and resolve medication delivery problems.

· Improved drug-inventory management system to reduce waste and eliminate back orders. 

· Improved morale of coworkers by rewarding good work performance, leading by example and using humor to diffuse stressful situations.

Pharmacist, 01/03/2015-01/07/2015
Maamon Pharmacy, Cairo,Egypt

Duties:

· Accurately dispensing drugs to patients according to doctor’s prescription.

· Checking prescriptions for errors & making sure they are appropriate for patients.

· Measuring, packaging, labeling and recording medications issued to patients.

· Instructing patients on how to use medications, possible side effects and storage.

· Contacting and working closely with other healthcare professionals.

· Answering questions from patients and staff about medicines.

· Ensuring the accuracy of all prescriptions, products and services supplied.

· Helping to develop the pharmacy's electronic discharge system.

· Managing and resolving complaints.

· Talking to regular patients to see how their treatment is going.

· Able to trains and supervise Pharmacy Assistants.

· Communicating with customers sympathetically and supportively.

· Giving private consultations when required.

· Maintaining pharmaceutical stock, creating inventories and ordering more drugs.
Other Job as a pharmacist:
Pharmacist, 01/01/2010-01/07/2015

Ahmed Alnabawy Pharmacy, Cairo, Egypt

Pharmacist, 01/02/2014-01/07/2014

Elezabi Group, Cairo, Egypt

Pharmacist, 02/2013-02/2014

Ahmed Fathi Pharmacy, Cairo, Egypt

Pharmacist, 01/2009-01/2010

Reda Nasr Pharmacy, Cairo, Egypt

Pharmacist, 01/2008-01/2009
Al sawah Pharmacy, Cairo, Egypt

Pharmacist, 07/2007-01/2008

Esam El gededa Pharmacy, Cairo, Egypt

	
	Education and training

	
	

	
	· May/2016  Licensed Pharmacist -DHA, Dubai, U.A.E
· Bachelor degree of pharmacy; Pharmacy Faculty, Helwan University, 2007, Cairo, Egypt.
· Medical scientific Group: P.M.S Course (pharmacy, Marketing &Sales) July2007-August2007.
· Dr.Hussein Pharmacy: Community Pharmacist , August,2006.
· Nadia NourEl Din Pharmacy: Community Pharmacy  June-July2006.
· Al Nasr Pharmaceutical Chemicals Co. (Quality controlDept.) Pharmaceutical production Dept., Chemical Production Dept .August,2005


	
	

	
	Skills

	
	Skill Name
	Skill Level
	Last Used/Experience

	
	Pharmaceutical Operations
	Expert
	Currently used/8 years

	
	Prescription Dispensing/Compounding     
	Expert
	Currently used/8 years

	
	Customer Relationship Management     
	Expert
	Currently used/8 years

	
	Inventory Control     
	Expert
	Currently used/8 years

	
	Vendor Relations/Negotiations     
	Expert
	Currently used/8 years

	
	Clinical Applications     
	Expert
	Currently used/8 years

	
	Product Safety/Quality Assurance     
	Expert
	Currently used/8 years

	
	Pharmaceutical Research     
	Expert
	Currently used/8 years

	
	Patient Counseling         
	Expert
	Currently used/8 years

	
	MS Office (Word, Excel, PowerPoint, Access)     
	Expert
	Currently used/8 years

	
	Additional Skills

	
	· Keeping up to date with developments in the pharmaceutical industry.

· Experience of providing medicines management support to GP practices.

· Experience of participating in clinical pharmaceutical research.

· Able to provide quality face to face customer interaction.

· Work under pressurein consistent with pharmacy opening hours.

· A thorough understanding of various drugs and how they react in humans and with each other.
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