IDOKO 
• PERSONAL PROFILE:
Well presented, polite, tactful and friendly individual who is able to combine a polite manner with Razor sharp efficiency David is able to do more than just answering questions, He also has a proven track record of building relationships by providing information on additional products and services and helping c ustomers find the right ones to meet their needs. Possessing an excellent telephone manner &
The ability to communicate with all levels of customers, He is well able to contribute to the growth Of any business now looking for a suitable position with a reputable and exciting employer
✓  EXPERIENCE:
SALES EXUT1VE WITH WORLD GRACE 2005-2008
SECURITY GUARD HAVARD SECURITY COMPANY, ABUJA NIGERIA 2010-2015 APPRENTICE AUSDEE ALUMINUM PRODUCTS, ABUJA NIGERIA 2008-2010 ALUMINUM INSTALLER LLC, DUBAI 2015 TILL DATE FIRST AIDER 
RESPONSIBILITIES
Taking ownership for queries from first contact to resolution Interacting Directly with potential, new and existing clients Development,
Maintenance and retention of customer relationships Informing customers of all the latest products Accurately updating administrative records Promoting products and services
Resolving face to face, telephone and email queries quickly and to completion
Implementing agreed promotional activities
Monitoring until completion outstanding orders and enquiries
Processing customer registrations
Customer service skills
Competent user of (Word, Outlook)
Ability to act on own initiative
Capable of following procedures and systematic processes having
A methodical and accurate approach to work activities
Finding solutions to issues and problems
Positive attitude, energetic approach and self-motivated
Capable of influencing the opinions of customers
Able to handle complaints, aggressive customers and difficult situations
EDUCATION DETAILS:
· SSCE JUNE 2005 COMMUNITY SECONDARY SCHOOL AMACHALLA,
ENUGU STATE, NIGERIA
· FIRST AID HIGHFIELD INTERNATIONAL,WHEATLY HILLS,UK
· DEPARTMENT OF PROTECTIVE SYSTEM CITY& GUILD,U
· FIRE WARDEN TRAINING CERTIFICATE.
□ LANGUAGE
English
 PERSONAL DETAILS:
© Sex
0 Nationality
© Visa status
:
0 PERSONAL SKILLS
Abilities to work as a team
Good Interpersonal Relation
Good Learning Ability
® DECLEARATION:
1 certify that the above Information are true and correct to the best of my knowledge and ability. If given a chance to serve you. I assure you that I will execute my duties for the total satisfaction of my superiors.
:
Male
:
Nigeria
Employment Visa
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